TAS life

3ATBEPOXXEHO
PiweHHaM MpaBniHHA
AT «CK «TAC» (npuBaTtHe)

MpoTokon Big «08» TpaBHsA 2025 p. /

APPROVED

By the Decision of the Board
of IC «TAS» PJSC

Minutes of May 08, 2025

NMPOMO3ULIA (OPEPTA) YKITACTU AOIOBIP CTPAXYBAHHA 3A CTAHOAPTHUM
CTPAXOBUM NMPOAOYKTOM «MEOUYHE CTPAXYBAHHA MOOOPOXYHO4YUX»
(MPOIrPAMU «CTAHOAPT» TA/JABO «ENIT») /

TO THE PROPOSAL (OFFER) TO CONCLUDE INSURANCE CONTRACT UNDER A
STANDARD INSURANCE PRODUCT "TRAVEL MEDICAL INSURANCE" (PROGRAMS
"STANDARD" AND/OR "ELITE")

Big 12.05.2025 poky / dated 12.05.2025

I. NTIPEAMBYJIA / PREAMBLE

1. Jana Mpono3suuis (ocdepTa) yknactu [orosip
CTpaxyBaHHA 3a CTaHOAPTHUM CTPaxoBUM

npogyktom  «MEOUYHE  CTPAXYBAHHA
NOAOPOXYHKOUUX» (MPOIrPAMA
«CTAHOAPT» TA/ABO «ENIT») Big

12.05.2025 p. (gani — OdbepTa) € odiLinHo

Npono3nuieto MPUBATHOIO
AKUIOHEPHOIO TOBAPUCTBA
«CTPAXOBA KOMMAHIA  «TAC»  (kog
€aPrnoy 30929821, 3rigHo Niuensii

HauioHanbHoro 6aHky YkpaiHu Ha 30iACHEHHS
DISNbHOCTI i3 CTpaxyBaHHA 3a Kracamu
CTpaxyBaHHS 1,2,19,20,21,22,23. [HaTa
BHeCeHHA 3anucy [Jo PeecTpy diHaHCOBUX
yCTaHoB - 04.06.2024); IBAN
UA313052990000026504006800349) (pani —
CrtpaxoBuk/CtopoHa [orosopy), B 0co0i
onosu MNpaBniHHA BnaceHko  AHApiqa
JleoHigoBuya, skuin gie Ha nigctaei CtaTtyTy,
HEBM3HA4YeHOMY KONy Aie3gatHux disndHuX
oci6 Ta topugnyHux ocib (mani — KnieHtun, a
nicns npuAHATTS ymoB AaHol Odeptn —
CrtpaxyBanbHukn/CtopoHun [JoroBopy) yknacTu

HoroBip  cTpaxyBaHHA 3a  CTaHOAPTHUM
CTpaxoBUM NpPoayKTOM «MEOVYHE
CTPAXYBAHHA MOOOPOXKYHOUNX»

1. This Proposal (offer) to conclude an
Insurance Contract for the standard insurance
product "MEDICALINSURANCE FOR
TRAVELERS" (PROGRAMS "STANDARD"
AND/OR"ELITE") dated 12.05.2025
(hereinafter - the Offer) is an official proposal of
PRIVATE JOINT-STOCK COMPANY
«INSURANCE COMPANY «TAS» (EDRPOU
code 30929821, according to the License
of the National Bank of Ukraine for
insurance activities in insurance
classesl,2,19,20,21,22,23. Date of entry in the
Register of Financial Institutions - 04.06.2024);
IBAN  UA313052990000026504006800349)
(hereinafter — Insurer / Party to the Contract),
representedby the Chairman of the Board
Andrii Leonidovych Vlasenko, acting on the
basis of the Charter, toan indefinite number of
capable individuals and legal entities
(hereinafter - Clients, and afteracceptance of
the terms of this Offer - Policyholders/Parties to
the Contract) to conclude aninsurance Contract
for the standard insurance product "MEDICAL
INSURANCE FOR TRAVELERS"( programs
"STANDARD" AND/OR "ELITE") (hereinafter -
the Contract or Insurance Contract).



(nporpamn  «CTAHOAPT» TA/ABO «EJT»)
(mani — Jorosip abo [dorosip cTpaxyBaHHS).
2. Micue3HaxomxeHHs1 CtpaxoBuka: 01001,
M. KuiB, Bynuusa PyctaBeni LLoTa, 6ya. 16.
Apnpeca enekTpoHHoOl nowTn CTpaxoBMKa:
sktas@taslife.com.ua.
IHdpopmauinHa niHia CtpaxoBuka:
+38 044 537 37 40.
3. CTpaxyBaHHS 34IMCHIOETBCS BIiAMOBIAHO 00
3akoHy YkpaiHm «[po cTpaxyBaHHSA», 3aKkoHy
Ykpainun «[1po enekTpoHHy KoMepLito», 3akoHy
YkpaiHu «IMpo diHaHcoBi nocnyru Ta (PiHAHCOBI
KoMnaHii», 3aranbHUX YMOB CTaHOApPTHOrO
CTpaxoBoro NPoayKTy «MEOUNYHE
CTPAXYBAHHA MNOOOPOXKYHOYNX»
(pepakuin-02), 3ateepmpkeHux [NpoTokonom
MpaeniHHg Big 08.05.2025 poky, Aata novaTtky
aii — 12.05.2025 poky (gani no tekcty — 3YCIN),
Wwo po3miweHi Ha BebG-canti CTpaxoBuka 3a
NoCUNaHHsM
https://taslife.com.ua/dokuments/zagalni-
umovy-standartnogo-strahovogo-produktu-
medychne-strahuvannya-podorozhuyuchyh-
redakcziya-02, 3a knacamu:
Mporpama «CTAHOAPT» cTtpaxoBoro
npoaykty «MEOUWMHE CTPAXYBAHHA
NMOAOPOXYHKOUYUX»:
1. pUsMK «MeanyHe cTpaxyBaHHsSI» B MexXax
Knacy ctpaxyBaHHsa 2 “CTpaxyBaHHS Ha
BMNAJoK XBOpobu (y TOMy uuichi megunyHe
CTpaxyBaHHs)” (4ani no TekcTy — knac 2 abo
MeOun4Hi BUTpaTh).
Mporpama «EJNT» CTpaxoBoro
npoaykty «MEOUWYHE CTPAXYBAHHA
NMOOOPOXYKOUYUX»:
1. pU3MK «MeanyHe CTpaxyBaHHS» B MeXax
Knacy crtpaxyBaHHsa 2 “CTpaxyBaHHS Ha
BMNAgoK XBOpoOu (y TOMy uuichi megunyHe
CTpaxyBaHHs)” (4ani no TekcTy — knac 2 abo
MeOun4Hi BUTpaTtm);
2. pU3NK «CTpaxyBaHHSA Bi4 HeLWacHOro
BMMNAAKy, YKNIOYauM CTpaxyBaHHA Ha
BMNadoK BUPOBHNYOI TpaBmu Ta
NPOdECINHOrO 3axBOPIOBAHHSA» B Mexax
knacy crtpaxyBaHHs 1 «CTpaxyBaHHS Big
HelwlacHoro Bunagky (y TOMy u4ucni Ha
BUNaZoK BUPOBHNYOI TpaBmu Ta
npodecinHOro 3axBOpOBaHHA)» (g4ani no
TeKkcTy — knac 1 abo HellacHUn BUNaaoK).
4. Big imeHi CTpaxoBurka MOXe OiATN CTpaxoBui
nocepenHuK, SIKMA Oie Ha nigcrtaBi Ta Ha
YMOBaXx, BU3HAYEHWX B AOroBOpi OOPYYEHHS,
yknageHomy 3i  Crtpaxosukom. CTtpaxosui
nocepefHVK BUKOHYE YacTUHY CTpaxoBoi
JiSnbHOCTI Ta MOXe yknagatM [Jorosopu
CTpaxyBaHHSA, O4epXyBaTu CTPaxoBy MpPeEMito
Ta BWKOHYyBaTW iHWI QYHKUii, nepeabadyeHi
YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.
5. OaHa Odpepta po3milleHa Ha Beb-canTi
CrtpaxoBuka 3a NocuUnaHHAM

2. Location of the Insurer: 01001, Kyiv,
Rustaveli Shota Street, building 16.
Email address of the
sktas@taslife.com.ua.

Information line of the Insurer:

+38 044 537 37 40.

3. Insurance is carried out in accordance
with the Law of Ukraine "On Insurance",
the Law of Ukraine"On Electronic Commerce",
the Law of Ukraine "On Financial
Services and Financial Companies”, General

Insurer:

Terms of the standard insurance
product "MEDICAL INSURANCE FOR
TRAVELERS" (edition-02), approved

by the Board Minutes dated May 08, 2025,
effective date - May 12, 2025 (hereinafter -
GTIP), posted on the Insurer's
website at the link
https://taslife.com.ua/dokuments/zagalni-
umovy-standartnogo-strahovogo-produktu-
medychne-strahuvannya-podorozhuyuchyh-

redakcziya-02, by classes:
Program "STANDARD" insurance product

"MEDICAL INSURANCE FOR
TRAVELERS":
1. risk "medical insurance" within

insurance class 2 "Insurance against

illness (including medical insurance)"
(hereinafter - class 2 or medical
expenses).

Program "ELITE" insurance product
"MEDICAL INSURANCE FOR
TRAVELERS":

1. risk "medical insurance"”  within

insurance class 2 "Insurance against

illness (including medical insurance)"
(hereinafter - class 2 or medical
expenses);

2. risk '"insurance against accidents,
including insurance against industrial
injuries and  occupational diseases"
within  insurance  classl  "Insurance
against accidents (including industrial
injuries and occupational diseases)"

(hereinafter - class 1 or accident).

4. An insurance intermediary may act on behalf
of the Insurer, acting on the basis and under the
conditions specified in the agency agreement
concluded with the Insurer. The insurance
intermediary performs part of the insurance
activity and may conclude insurance
contracts,receive insurance premiums, and
perform other functions provided by the current
legislation of Ukraine.

5. This Offer is posted on the Insurer's website
at the link
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https://taslife.com.ua/dokuments/propozycziya-

https://taslife.com.ua/dokuments/propozycziya-

oferta-uklasty-dogovir-strahuvannya-za-
standartnym-strahovym-produktom-medychne-

oferta-uklasty-dogovir-strahuvannya-za-
standartnym-strahovym-produktom-medychne-

strahuvannya-podorozhuyuchyh-vid-12-05-
2025-r, wo i € npono3uuieto CTtpaxoBuka
yKnacTu OOroBip CTpaxyBaHHA B €IEeKTPOHHIN
abo naneposin copmi. Y BUNagKy NpUAHATTS
KnieHToM nponosuuii B NopsaKy, BU3HaYEHOMY
paHoto OdpepToto, CTpaxoBMK BBaXKaeTbCA
TakMMm, WO MPUIAHSB Ha cebe 3000B’A3aHHS,
nepeabayeri ymosamu gaHoi OcepTu.

6. CtpaxoBuk 3abesnedye 6esnepeLukogHUi
AocTyn ocobam, SKMM agpecoBaHa Npono3unuis
yKnactu €MNEeKTPOHHUNI AoroBip, no
€NeKTPOHHUX [OOKYMEHTIB, L0 BKMHOYaKTb
ymoBu [oroBopy Ta o camol nponosuuii y
dopMmi, WO YHEMOXIMBIIIOE 3MiHY 3MICTY, Ha
BacHOMY BeO-canTi 3a NOCUIaHHAM
https://taslife.com.ua/dokuments/propozycziya-

strahuvannya-podorozhuyuchyh-vid-12-05-

2025-r, which is thelnsurer's proposal to
conclude an insurance contract in electronic or
paper form. In case the Client accepts the
proposal in the manner specified in this Offer,
the Insurer is considered to have assumed the
obligations stipulated by the terms of this Offer.

6. The Insurer provides unhindered access
to persons to whom the proposal to
conclude an electronic contract is addressed,
to electronic documents that include the
terms of the Contract and to the proposal
itself in a form that prevents changes to the
content, on its own website at the link
https://taslife.com.ua/dokuments/propozycziya-

oferta-uklasty-dogovir-strahuvannya-za-
standartnym-strahovym-produktom-medychne-

oferta-uklasty-dogovir-strahuvannya-za-
standartnym-strahovym-produktom-medychne-

strahuvannya-podorozhuyuchyh-vid-12-05-
2025-r. HeamiHHiCTE  dhopmn OdbepTH
3abes3nevyeTbcA LLNAXOM HaknageHHs
kBanicikoBaHoro enektpoHHoro nignucy (KEMM)
abo ygockoHaneHoro eneKkTpoHHOro nianuey i3
kBanidikoBaHnm ceptudpikatom  (YEM), vy
BMNagkax nepegbavyeHnx 3akoOHOO4ABCTBOM
YkpaiHu, ynoBHoBaXkeHoi ocobn CTpaxoBuka.
7. HoroBip yknagaeTbcsa WNAXOM Mpono3uuii
CtpaxoBuka wmoro yknactun (odeptn) Ta ii
NpURHATTA (akuenTty) KnieHtom.
8. MpunHaTtTa CtpaxyBanbHukoM uiel OdepTn
34iNCcHI0ETLCA B Uinomy, CTpaxyBalnbHUK He
MOXe 3anponoHyBaTn CTpaxoBMKy CBOI YMOBW
[loroBopy cTpaxyBaHHS.
9. TexHonoria (NOpAAOK) YKNageHHs Ta
nianMcaHHA [OroBopy CcTpaxyBaHHA 3
¢isnyHnmmn ocobamu efIeKTPOHHUM
nianucom ogHopa3oBUM igeHTUdikaTopom:
9.1. [Ins yknagaHHs OroBopy CTpaxyBaHHSA
KnieHT, o3HanomuBwuce 3 udieto OdpepToto,
3YCIl T1a iHdopmauieto npo diHaHcoBy
nocnyry Ha Beb-canTi CtpaxoBuka
https://taslife.com.ua/, obupae 6axaHi ymosu
CTpaxyBaHHA Ta  Hagae  CTpaxoBuKy
iHopmauito, HeobxigHy And yKnagaHHs
AOroBOpYy CTpaxyBaHHA, B TOMY 4uchi
iHopMmaLiito, HeobXigHy ans noro
ineHTUdikauii Ta Bepudikadil. IHpopmauis
mMoxe OyTm HapaHa depe3 Beb-canT
CtpaxoBuka, CTpaxoBOro nocepegHuka abo
iHLUMM YMHOM, 33 NOrogXXeHHAM MK KnieHTom
Ta CTpaxoBuKOM.
9.2. CtpaxoBMK Ha nigctaei HagaHoi
KnieHTom iHdopMmauii yepes iHpopmaLinHo-
KOMYHiKaUinHi cuctemm:
9.2.1. dopmMye NpoekT iHauBiQyarbHOI
YacTUHM OOroBOpYy CTpaxyBaHHs - 3asBy-
Akuent Ta Hapgae unoro KnieHTy Aans

strahuvannya-podorozhuyuchyh-vid-12-05-
2025-r. The immutability of the Offer form is
ensured by applying a qualified electronic
signature (QES) or improved electronic
signature with a qualified certificate (IES), with
a qualified certificate in cases provided by the
legislation of Ukraine, by an authorized person
of the Insurer.
7. The Contract is concluded through a
proposal by the Insurer to conclude it (offer) and
its acceptance by the Client.
8. The Policyholder's acceptance of this Offer is
carried out in full; the Policyholder cannot
propose their own terms of the Insurance
Contract to the Insurer.
9. Technology (procedure) for concluding
and signing an insurance contract
withindividuals using an  electronic
sighature with a one-time identifier:
9.1. To conclude an insurance contract, the
Client, having familiarized themselves
with this Offer, GTIP, and information
about thefinancial service on the Insurer's
website https://taslife.com.ua/, selects the
desired insuranceconditions and provides the
Insurer with the information necessary for
concluding an insurance contract,
including information necessary for their
identification and verification. Information can
be provided through the Insurer's
website, insurance intermediary, or
otherwise, as agreed between the Client and
thet Insurer.
9.2. The Insurer, based on the information
provided by the Client, through information
and communication systems:
9.2.1. Forms a draft of the individual part of
the insurance contract - Application-
Acceptance andprovides it to the Client for
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O3HAMOMIMEHHS LWIISAXOM AEMOHCTpauil Ha
eKpaHi Pi3HMX TEXHIYHUX 3acobiB
€MNeKTPOHHUX KOMYHiKauii (SIKLWO AOoroBip
yKknagaetbcs yepes Beb-cant CTpaxoBuka
abo CTpPaxoBoro nocepeaHvka),
HagcunaHHa danny y dopmati pdf Ha
BkasdaHy KnieHTOM enekTpoHHy agpecy abo
HaJcuMnae nocunaHHa Ha npoekT 3asBu-
AkuenTty. [Mpoekt 3aaBu-Akuenty MiCTUTb
nocunaHHsa Ha uw OdepTy, iHdOpMaLio
Npo CTPaxoBWi NPOAYKT, NPO CTpaxoBMKa Ta
CTpaxoBoro nocepeaHuka, wo
po3millytoTbca Ha Beb-canTi CTpaxoBuka.
Takum 4mHOM, CTpaxoBUK O3HANOMITIOE
KnieHta 3 ycima ywmoBamu [loroeBopy
CTpaxyBaHHA Ta LOCTYMHOI Ta BUYEPMHOO
iHbopMaLieo Npo CTpaxoBuin NPOAYKT, MPO
CTpaxoBuMKa Ta CTPaxoBOro nocepenHuka,
AKLWO CTpaxoBWUMA NPOAYKT peanisyerbes
yepes CTPaxoBOro nocepefHuka, 3 MeTO
NPUAHATTS KMieHTOM YCBIiZOMIIEHOIO
pilUEHHA  NpPO  YKMageHHA  OOroBopy
CTpaxyBaHHS.

9.2.2. CrtpaxoBuk Hagcunae KnieHTy
SMS-noBiaoMNeHHs 3 04HOpPa30BUM
iAeHTUdiKaTopoM Ha HoMep TenedoHy,
HagaHun KnieHTom.

9.3. KnieHT 03HaNOMMETLCA 3 YMOBaMu
AOroBOpYy CTpaxyBaHHA, MepeBipse BCHO
BUKNageHy B 3asBi-AkuenTi iHbopmauio Ta
nignucye i 3a [OMOMOro O4HOPa30BOro
ineHTuikatopa. BignosigHo o ctaten 207,
638, 641, 642, 981 LusinbHOro kogekcy
YkpaiHu Ta ctaten 11, 12, 13 3akoHy Ykpainu
«lMpo  enekTpoHHy KoMepuito», 3aKoHy
YkpaiHn «[lpo cpiHaHCcOBI nmocnyrim Ta
chiHaHCOBI

KOMMaHii» ©6e3yMOBHMM MNPUAHATTSM YMOB
paHoi  Odeptn  KnieHToM  BBaXaeTbCs
NignMcaHHe enekTpoHHOT 3asBu-AkuUenTy, WO
€ WOro HeBig'eMHOIO 4acTuHow [lorosopy,
OAHOPAa30BMM iAEeHTUGIKAaTOPOM B MNOPSAKY,
BU3Ha4yeHoMy cT. 12 3akoHy YkpaiHu «[lpo
€NEeKTPOHHY KOMEPLIito».

9.3.1. Akwo Knient He nignuwe
€eneKkTpoHHy  3asBy—AKuenT  crnocobom,
BkasaHum B M. 9.3 MNpeambynu Odeptn, 0o
24:00 gatn HagaHHA CTpaxoBMKOM MPOEKTY
3asBun-AkuenTy, BBAXAETbCH, Lo
npono3uuiss CTpaxoBuKa yknactu OOroBip
CTpaxyBaHHA B  €rNeKTPOHHIN  dopmi
BigxuneHa KnieHtom.

9.4. 3piiCHeHHAM  akuenTy  npono3uuii
CTtpaxoBuka yknactu gorosip cTpaxyBaHHs /
nignucaHHam 3asBu-Akuenty O4HOPAa30BUM
ineHTnikatopom CTtpaxyBanbHUK
nigTBepKye CBOE O3HAWOMIIEHHSA Ta MOBHY,
Ge3yMOBHY i OCTaTouHy 3rogy 3 Yycima
ymoBamn OcbepTn, a TaKOX CBOE BiflbHE
BOJIEBUABIIEHHS CTOCOBHO i MPUAHATTS.

review by demonstrating it on the screen of
various technicalmeans of electronic
communications (if the contract is concluded
through the website of thelnsurer or
insurance intermediary), sending a file in pdf
format to the email address specifiedby the
Client, or sending a link to the draft
Application-Acceptance. The draft
Application-Acceptance contains a link to
this Offer, information about the insurance
product, the insurer,and the insurance
intermediary, which are posted on the
Insurer's website. Thus, the Insurer
acquaints the Client with all the terms
of the Insurance Contract and available
and comprehensive information about
the insurance product, the insurer,
and the insurance intermediary, if the
insurance product is sold through an
insurance intermediary, in order
forthe client to make an informed
decision about concluding an insurance
contract.

9.2.2. The Insurer sends the Client an
SMS message with a one-time identifier
to the phone number provided by the Client.

9.3. The Client becomes familiar with the
terms of the insurance contract, checks all the
information set out in the Application-
Acceptance, and signs it using a one-time
identifier. In accordance with Articles 207,
638, 641, 642, 981 of the Civil Code of
Ukraine and Articles 11, 12, 13 of the Law of
Ukraine "On Electronic Commerce", the Law
of Ukraine "On Financial Services and
Financial Companies", the unconditional
acceptance of the terms of this Offer by the
Client is considered to be the signingof the
electronic Application-Acceptance, which is
an integral part of the Contract, with a one-
time identifier in the manner specified in Art.
12 of the Law of Ukraine "On Electronic
Commerce".
9.3.1. If the Client does not sign the
electronic Application-Acceptance in the
manner specified in paragraph 9.3 of the
Preamble of the Offer by 24:00 on the date
the Insurer provides the draft Application-
Acceptance, the Insurer's proposal to
conclude an insurance contract in electronic
formis considered rejected by the Client.
9.4. By accepting the Insurer's offer to
conclude an insurance contract / signing the
Application-Acceptance with a one-time
identifier, the Policyholder confirms their
familiarity with and full, unconditional, and
final agreement with all the terms of the Offer,
as well as their free will regarding its
acceptance.



9.5. B  akocTi nignucy  Ctpaxosuka
BUKOPUCTOBYETLCS KBanigikoBaHMi
€MNeKTPOHHUN nignuc (KETT) abo

YOOCKOHanNeHnn enekTpoHHUn nignuc i3
kBanidikoBaHum ceptudikatom (YEI) ocobw,
ynoBHoBaxeHoi CTpaxoBWKOM / CTpaxoBUM
nocepeaHMKOM Ha nianMcaHHa [O0oroBopis
CTpaxyBaHHs, WO BigNoBigae BUMOram
YMHHOTO 3aKoHoAaBCcTBa YKpaiHu. CTpaxoBuk
nignucye [orosip nicns Toro, Ak [orosip 6yae

nianMcanunin CTpaxyBanbHUKOM.
YnoBHOBaXxeHa CTpaxoBnKoOM/CTpaxoBmm
nocepeaHNKoM ocoba nignucye

iHauBigyanbHy 4YactuHy [oroBopy, WO
BBaXXaeTbCs NiannucaHHam A0oroBopy
CTpaxyBaHHs 3i cTopoHn CTpaxoBuka.

9.6. [ata Ta 4yac yknagaHHs JOroBopy — Le
jata Ta 4ac, BKasaHi Ha KeanicdikoBaHin
€MNEeKTPOHHIM NOo3Hayli Yacy HaknagaHHs

KEM/YEN YNOBHOBaXeHOT
CTpaxoBuKom/CTpaxoBum nocepegHUKoOM
ocobu.

9.7. YknageHwhn  OOroBip  CTpaxyBaHHS

CTpaxoBuk/cTpaxoBuii NOCEpenHUK onpasy
Hagcunae Ha €NEKTPOHHY noLuTy
CrtpaxyBanbHuka, HagaHy CTpaxyBarbHUKOM
npv yknagaxHi gorosopy. YknageHun Jorosip
CTpaxyBaHHSA € OAHOYACHO NiATBEPAKEHHAM
BYNHEHHSI  €MEKTPOHHOIO  MpPaBoOYMHYy Yy
pO3yMiHHI 3akoHy YkpaiHu «[1po eneKkTpoHHY
KoMepL,ito».

9.8. Ha Bumory CtpaxyBanbHuka CTpaxoBuk
NOBTOPHO Hagcwunae nignMcaHunM [Jorosip
CTpaxyBaHHA Ha eNeKTPOHHY aapecy, HagaHy
CTpaxyBanbHUKOM Mpu  yKnagaHHi  LbOro
[oroeopy, abo 3asHauveHy y Taki BUMO3i.
9.9. CrtpaxoBuk  npunmae Ha cebe

3000B'A3aHHA Yy  BMNagKy  OTPUMaHHSA
BignosigHoOT BUMOTU CtpaxyBanbHuka
BUrOTOBUTM  OOrOBIp CTpaxyBaHHS y

nanepoein dopmi npotarom 5 (M’aATn)
pobounx OHIB 3 MOMEHTY OTPUMAaHHS TaKoi
Bumorn  Big ~ CTpaxyBanbHuka.  Takui
ek3emnnsp A0oroBopy CTpaxyBaHHS
nignucyetbca CToOpoHamMM Ta CKPINMIOETLCS iX
neyaTkoto (3a HasiBHOCTI).

9.10. PeecTpaluis CTtpaxyBanbHuka B
iHdbopMaLiMHO-KOMYHIKaLinHin cucTemi
CtpaxoBuka / CTpaxoBOro nocepedHunka
30INCHIOETLCA NI Yac yKrafgaHHsa O0roBopy
CTpaxyBaHHS Ha nigcras.i HagaHux
CTtpaxyBanbHUKOM AaHuX, HeobxigHux Ans
Takoro YKNageHHs. MigTBepoKEHHSAM
peecTpauii CrtpaxyBanbHuka B
iHopMaLiMHO-KOMYHIKaLinHin cucTemi
CtpaxoBuka / CTpaxoBOro nocepegHuka €
HanpaBreHHs! CTtpaxyBanbHUKy
OOHOpAa30BOro  igeHTMdikaTtopa 3acobom
€eMNeKTPOHHOro 3B'A3Ky, BKasaHuUM nig 4ac
peectpauii. Hapani uen ogHopasoBui

9.5. As the Insurer's signature, a qualified
electronic  signature (QES) or an
improved electronic signature with a qualified
certificate (IES) of a person authorized
by the Insurer / insurance intermediary to sign
insurance contracts is used, which meets the
requirements of the current legislation of
Ukraine. The Insurer signs the Contract after
the Contract has been signed by the
Policyholder. The person authorized by the
Insurer / insurance intermediary signs the
individual part of the Contract, which is
considered the signing of the insurance
contract by the Insurer.

9.6. The date and time of concluding
the contract is the date and time indicated on
the qualified electronic timestamp of applying
the QES/IES of the person authorized by the
Insurer/insurance intermediary.

9.7. The concluded insurance contract is
immediately sent by the Insurer/insurance
intermediary to the Policyholder's email
address provided by the Policyholder when
concluding the contract. The concluded
Insurance Contract is simultaneously a
confirmation of the electronic transaction
within the meaning of the Law of Ukraine "On
Electronic Commerce".

9.8. At the request of the Policyholder, the
Insurer resends the signed insurance contract
to the email address provided by the
Policyholder when concluding this contract or
specified in such a request.

9.9. The Insurer undertakes, in case of
receiving a corresponding request the
Policyholder, to produce an insurance
contract in paper form within 5 (five) working
days from the moment of receiving such a
request from the Policyholder. Such a copy of
the insurance contract is signed by the Parties
and sealed with their seals (if any).

9.10. Registration of the Policyholder in the
information and communication system of the
Insurer / insurance intermediary is carried out
during the conclusion of the insurance
contract on the basis of the data provided by
the Policyholder necessary for such
conclusion. Confirmation of the Policyholder's
registration in the information and
communication system of the Insurer /
insurance intermediary is the sending of a
one-time identifier to the Policyholder by
means of electronic communication specified
during registration. Subsequently, this one-



ideHTUdIKaTOp BUKOPUCTOBYETBLCH KITIEHTOM
Ons  NignMcaHHsa enekTPOHHOro  JoroBopy
CTpaxyBaHHs.

10. Mopspok yknageHHA Ta nNiANUCaHHA
[OroBopy CTpaxyBaHHA B eJIeKTPOHHIN

¢opmi (32 BMKNIOYEHHAM nignMcaHHA
JoroBopy cTpaxyBaHHA 3  pisM4HUMKM
ocob6amu €JIeKTPOHHUM nianucom
OofiHOpPa30BUM ineHTMdpikaTopom) abo
naneposin:

10.1. Ana yknagaHHA SOroBOpYy CTpaxyBaHHS
KnieHt, o3HanomuBwKnch 3 uieto OdhepTolo,
3YCIl T1a iHdopmauieto npo diHaHcoBy
nocnyry Ha Beb-canTi CrtpaxoBuka
https://taslife.com.ua/, obupae 6axaHi ymoBu
CTpaxyBaHHa Ta  Hagae  CTpaxoBuky
iHopmauilo, HeobxigHy And  YyKnagaHHS
OOroBOpYy CTpaxyBaHHs, B TOMY 4ucnhi
iHopMmalLiito, HeobXigHy ans noro
ineHTUikauii Ta Bepudikauii. IHdopmauis
Moxe OyTm HagaHa 4epe3 Beb-canT
CtpaxoBuka, CTpaxoBoro nocepegHuka abo
iHLLIMM YMHOM, 3a NOTOMKEHHAM MK KnieHTOM
Ta CTpaxoBMKOM.

10.2. CtpaxoBMK Ha nigctaBi  HagaHoi
KnieHTom iHbopMmauil dhopmye iHanBigyansHy
YacTUHY [OroBopy CTpaxyBaHHs - 3asBy-
Akuent, Ta Hagae i KnieHty Aans
O3HaMNOMMNEHHS. 3asaBa-AkUenT  MiCTUTb
nocunaHHs Ha uio OdpepTy. Takum YMHOM,
CtpaxoBuk o3Hanommnoe KnieHta 3 ycima
ymoBamu [1oroBopy CcTpaxyBaHHS;

10.3. KnieHT 03HanMoOMNIOETBCS 3 YMOBaMMu
OOroBOpY CTpaxyBaHHA, MepeBipse BCHO
BUKNageHy B 3asBi-AkuenTi iHbopmauio Ta
nignucye i kBanidikoBaHNM €NeKTPOHHUM
nignucom /  enNeKTPOHHUM  UMEPOBUM
nignucom / BRNACHOPYYHMM MigNMCOM, LUO
BignosigHo oo ctaten 207, 638, 641, 642, 981
LnsinbHoro kogekcy YkpaiHm Ta ctatem 11,
12, 13 3akoHy YkpaiHn «[1po eneKkTpoHHy
komepuito», 3akoHy YkpaiHu «[Mpo giHaHCOBI
nocnyrm Ta  iHaAHCOBI  KOMMaHii» €

0Ee3yMOBHUM  MPUUHATTAM  YMOB  AaHOi
OdbepTn.
10.4. 3gincHeHHAM  akuenTy  npono3uuii

CTtpaxoBuka yknactu OOroBip CTpaxyBaHHS
CTtpaxyBanbHuK niaTeepoxye CBOE
O3HAaMOMJIEHHA Ta MOBHY, 0E3yMOBHY i
OCTaTo4Hy 3roay 3 ycima ymoBamu OdpepTu, a
TaKOX CBOE BillbHe BONEBUSABIIEHHA CTOCOBHO
Tl NIpUIAHATTS.
10.5.B AKOCTI nignucy CrtopiH
BUKOPUCTOBYETHLCSA KBanigikoBaHUi
eneKTpoOHHUN  nignuc  /  eneKTPOHHWI
undcppoBun nignuc / BNacHOpy4YHU nignuc.
10.6. AAns JOoroesopy CTpaxyBaHHS,
yKnageHoro B enekTpoHHii ¢popmi, AaTta Ta
yac yknagaHHa OOrosopy — Ue AaTta Ta Jac,
BKaszaHi Ha KeanidikoBaHiA €neKTPOHHIN

time identifier is used by the client to sign the
electronic insurance contract.

10. Procedure for concluding and signing an
insurance contract in electronic
form (excluding signing an insurance
contract with individuals with an
electronic signature with a one-time
identifier) or paper form:

10.1. To conclude an insurance contract, the
Client, having familiarized themselves
with this Offer, GTIP, and information
about the financial service on the Insurer's
website https://taslife.com.ua/, selects the
desired insurance conditions and provides
the Insurer with the information necessary for
concluding an insurance contract, including
informatio nnecessary for their identification
and verification. Information can be provided
through the Insurer's website, insurance
intermediary, or otherwise, as agreed
between the Client and the Insurer.

10.2. The Insurer, based on the information
provided by the Client, forms the individual
part of the insurance contract - Application-
Acceptance, and provides it to the Client for
review. The Application-Acceptance contains
a link to this Offer. Thus, the Insurer acquaints
the Client with all the terms of the Insurance
Contract;

10.3. The Client becomes familiar with the
terms of the insurance contract, checks all the
information set out in the Application-
Acceptance, and signs it with a qualified
electronic signature / electronic digital
signature / handwritten signature, which, in
accordance with Articles 207, 638, 641, 642,
981 of the Civil Code of Ukraine and Articles
11, 12, 13 of the Law of Ukraine "On
Electronic Commerce", the Law of Ukraine
"On Financial Services and Financial
Companies", is considered an unconditional
acceptance of the terms of this Offer.

10.4. By accepting the Insurer's offer to
conclude an insurance contract, the
Policyholder confirms their familiarity and full,
unconditional, and final agreement with all the
terms of the Offer, as well as their free will
regarding its acceptance.

10.5. A qualified electronic signature /
electronic digital signature / handwritten
signature is used as the signature of the
Parties.

10.6. For an insurance contract concluded in
electronic form, the date and time of
concluding the contract is the date and time
indicated on the qualified electronic
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nosHayui 4vacy HaknagaHHa KEM / YEI
YNOBHOBAXEHOI CTpaxoBukom/cTpaxosum
nocepeaHMKom ocoobu.
10.7. YknageHun [oOroeip CTpaxyBaHHA B
eneKkTpoHHIn dopmi CTpaxoBuk / CTpaxoBumn
nocepeaHuK onpasy Hagcunae Ha
enekTpoHHy nowTty CTpaxyBanbHuKa, HagaHy
CtpaxyBanbHUKOM npu yKnagaHHi
UbOro  AOroBopy.  YKnageHun  OOrosip
CTpaxyBaHHS € OAHOYACHO NIATBEPHKEHHSM
BUMHEHHS €MNeKTPOHHOro npaBoOYnHY
pO3yMiHHI 3akoHy YkpaiHu «[1po eneKkTpoHHY
KoMepLitoy.
10.8. Ha Bumory CtpaxyBarnbHuka CTpaxoBuk
NOBTOPHO HaAcunae nignMcaHuWnM [Oorosip
CTpaxyBaHHS, WO YKNaAeHUn y erneKkTPOHHIN
dopMi, Ha €enekTpoHHy agpecy, HagaHy
CTpaxyBanbHMKOM MpW  YyKAagaHHi  LUbOro
Aorosopy, abo 3as3HaveHy y Takii BUMO3i.
10.9. Akwo AoroBip CTpaxyBaHHS yKnageHun
y eneKkTpoHHIn cdopmi, CTpaxoBuK npunmae
Ha cebe 3000B'A3aHHS y BUNagKy OTPUMaHHS
BigNoBIgHOT BUMOTH CtpaxyBanbHuka
BurotoButM  [lorosip  cTpaxyBaHHA Yy
naneposin copmi npotarom 5 (N’ATW)
poboYMX OHIB 3 MOMEHTY OTPUMAaHHS Takol
Bumorn  Big  CrtpaxyeanbHuka.  Takuin
ek3emnnsp Horosopy CTpaxyBaHHS
nignucyetbca CTopoHamMM Ta CKPINETbCS iX
neyaTkoro (3a HasiBHOCTI).
10.10. Akwo  porosip  cTpaxyBaHHA
yKnagaetbca y naneposin ¢opmi, 3assa-
Akuent nignucyetbca CTOpoOHamMu Yy [OBOX
IAEHTUYHUX MPUMIPpHUKaX, NO OAHOMY Ans
KOXHOI i3 CTOpiH.
11. lpeHTudbikauia Ta Bepudikauis KnieHTta
nNpoBOAMTLCA Y BMNagkax Ta 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHu.
12. EnektpoHHnn  porosip, yKnageHuim
BignosigHo o0 3akoHy Ykpaiim  «[lpo
€NeKTPOHHY KOMEpLilo», BBaXXa€TbCsl TaKuUM,
WO 3a NpaBOBUMM HacrigkaMn NPUPIBHIOETLCS
00 O0roBopy, yKrnageHoro y naneposin popmi.
13. KOXHWA  NPUMIPHWK  €fIEKTPOHHOro
AOKYMEHTa 3 HaknageHWM Ha HbOro Mignncom,
BM3Ha4yeHMMm cT. 12 3akoHy YkpaiHm «[lpo
€NEKTPOHHY KOMEPLio», € OpPUriHAaroM Takoro

OOKYyMeHTa.
14. [Ona pOoroBopiB CTpaxyBaHHA YyKnageHux
y dopmi €NEKTPOHHOro OOKyMeHTa

iHbopMmauis npo gaTy, Yac Ta crnocib HagaHHS
Ta aKuenTty nponosuuii yknactu [Orosip
cTpaxyBaHHA CTpaxyBanbHUKOM, AaTa Ta 4ac
nignucaHHa porosopy CTpaxoBWKOM, TEKCT
3aaBu-AkuenTty (B eneKkTpoHHIn dopmi) Ta
30iNCHEHHS onnatu, OOMiHYy €eneKTPOHHUMM
NMOBIAOMMNEHHAMM MiXK CtopoHamu,
BiAOMOCTI npo dakT BUrOTOBJIEHHS
JOroBopy CTpaxyBaHHA B MNUCbMOBIA OpMiI
36epiratotbesa y CTpaxoBuka.

timestamp of applying the QES / IES of the
person authorized by the Insurer/insurance
intermediary.

10.7. The concluded insurance contract in
electronic form is immediately sent by the
Insurer/insurance  intermediary to the
Policyholder's email address provided by the
Policyholder when concluding this contract.
The concluded insurance contract is
simultaneously a confirmation of the
electronic transaction within the meaning of
the Law of Ukraine "On Electronic
Commerce".

10.8. At the request of the Policyholder, the
Insurer resends the signed insurance contract
concluded in electronic form to the email
address provided by the Policyholder when
concluding this contract or specified in such a
request.

10.9. If the insurance contract is concluded in
electronic form, the Insurer undertakes,
in case of receiving a corresponding
request from the Policyholder, to produce
an Insurance Contract in paper form
within 5 (five) working days from the
moment of receiving such a request from
the Policyholder. Such a copy of
the Insurance Contract is signed by
the Parties and sealed with their seals
(if any).

10.10. If the insurance contract is concluded
in paper form, the Application-Acceptance is
signed by the Parties in two identical copies,
one for each Party.

11. Identification and verification of the Client in
this situation and in accordance with the current
legislation of Ukraine.

12. An electronic contract concluded in
accordance with the Law of Ukraine "On
Electronic Commerce" is considered to have
legal consequences equivalent to a contract
concluded in paper form.

13. Each copy of an electronic document with a
signature attached to it, as defined in
Article 12 of the Law of Ukraine "On Electronic
Commerce", is the original of such a document.

14. For insurance contracts concluded in the
form of an electronic document, information on
the date, time and method of submission and
acceptance of the offer to conclude an
insurance contract by the Policyholder, the date
and time of signing the contract by the Insurer,
the text of the Application-Acceptance (in
electronic form) and payment, exchange of
electronic messages between the Parties,
information about the fact of the preparation of
the insurance contract in written form are stored
by the Insurer.



15. CtpaxyBanbHuK Mae MOXIUBICTb
BigMoBUTUCA  Big  yknageHHa  [orosopy
CTpaxyBaHHA B Oyab-AKMW  MOMEHT [0

34iNCHEHHS HUM akuenTy uiei OdepTn.

16. BHeceHHA 3MiH [O YMOB [OroBopy
CTpaxyBaHHS:

16.1. CtpaxoBuk Mae npaso B
OAHOCTOPOHHBOMY MOPSAAKY BHOCUTU 3MiHWM B
Odepty (3  ypaxyBaHHsM  OOMeEXeHb,
BU3HAYEHUX 3aKOHOaBCTBOM) LUSISIXOM
BUKNaaeHHs Hoeoi penakuii Odeptn Ha Beb-
canmti  CtpaxoBuka  https://taslife.com.ua/.
BuknageHHst HoBOi pepakuii OdepTn Ha Beb-
canti CTpaxoBuKka BBaXa€TbCS HaNEXHUM
NOBIOOMMNEHHAM CTtpaxyBanbHuka npo
BHECEHHS 3MiH B Odbepry. Axuwio
CTpaxyBanbHUK He 3rogeH i3 3MiHamMu ymoB
JOroBopy, BiH Mae npaBo [AOCTPOKOBO
NPUMNMHATU RNOro Aito, NOBIAOMUBLLUM NPO Ue
CtpaxoBuka npotarom 15 (M’ATHaguUsTK)
KaneHgapHuMx gHiB 3 gatm nybnikauii Takmx
3MiH. B Takomy Bunagky CTtpaxoBuk nosepTae
CTpaxyBanbHUKYy  HEBMKOPUCTAHY  YacTUHY
CTpaxoBoi Npemii, po3paxoBaHy 3rigHo 3 N.29.4
uiel Odpeptn . Axkwo Big CrpaxyBanbHUKa
npotarom 15 (M'aTHagUATW) KaneHgapHUX OHIB
3 AaTun BUKNageHHs HoBoi peaakuii Odeptn He
HaginWwno noBIAOMMEHHA MNpPO AOCTPOKOBE
NPUNMHEHHS  Aii  OOroBOpYy  CTpaxyBaHHH,
CTpaxyBanbHUK BBaXa€TbCA  TakMM, LWO
NoBHICTIO NpunHAB OdepTy, BUKNaaeHy B HOBIN
pegakuii. CTpaxyBanbHUK npuimMae Ha cebe
000B’sI30K CaMOCTIHO BIACTEXYBaTU 3MiHM B
OdbepTy Ha odiuiiHomy Beb-canTi CTpaxoBuka
B Mepexi IHTepHeT.

16.2. Bci 3MiHM [O OOroBopy CTpaxyBaHHA 3a
srogoto  CTopiH BHOCATbLCHA BMKITHOYHO
B YMOBW, BM3Ha4dyeHi B 3asBi-AkuenTty, Ta
obopMmlOITECA Y MUCBMOBIN  hopMi Y
BUMMSAI  O0OAAaTKOBOrO  OOroBoOpy, SKMA €
HeBiA’EMHO0 YaCTUHOO A0roBopy
CTpaxyBaHHs, kpim 3MiH o ymoB uiei OdepTy,
SIKi BHOCATBLCSA B NOPSAKY, BU3Ha4YeHOMY n.16.1
uiei OdepTn.

16.3. CTOpOHM [OOMOBMIMCH, WO [OOAATKOBI
A0roBopu MOXyTb Yknagatnuce CTopoHamu K y
dOpMi  eNeKTPOHHUX  OOKYMEHTIB, TaK |
nanepoBux i, BIANOBIAHO, NIANUCYIOTLCS
3anexHo Big cnocoby ix yknageHHs Ta 3
ypaxyBaHHAM BUMOT YNHHOIO 3aKOHOL4ABCTBA.

17. OdhepTa cknageHa B eNEKTPOHHIN opmi,
Habupae 4ymHHocTi 3 12.05.2025 poky Ta gie o
i npunnHeHHa CTPaxoBUKOM.

15. The Policyholder has the opportunity to
refuse to conclude the Insurance Contract at
any time prior to his acceptance of this Offer.

16. Amendments to the terms of the insurance
contract:

16.1. The Insurer has the right to unilaterally
amend the Offer (subject to the restrictions
set forth by law) by posting a new version
of the Offer on the Insurer's website
https://taslife.com.ua/.  The posting  of
a new version of the Offer on the Insurer's
website shall be deemed to be a proper
notification of the Policyholder about the
changes to the Offer. If the Policyholder does
not agree with the changes to the
terms of the contract, he has the right to
terminate the contract early by notifying the
Insurer thereof within 15 (fifteen) calendar days
from the date of publication of such changes. In
this case, the Insurer shall return to the
Policyholder the unused part of the insurance
premium calculated in accordance with
clause 29.4 of this Offer. If the Policyholder
does not receive a notification of early
termination of the insurance contract within 15
(fifteen) calendar days from the date of
presentation of the new version of the Offer,
Policyholder is deemed to have fully accepted
the Offer set out in the new edition. Policyholder
undertakes to independently monitor changes
to the Offer on the Insurer's official website
on the Internet.

16.2. All changes to the insurance contract by
agreement of the Parties shall be made
exclusively to the conditions specified in the
Application-Acceptance, and shall be drawn up
in writing in the form of an additional agreement,
which is an integral part of the insurance
contract, except for changes to the conditions
of this Offer, which shall be made in accordance
with the procedure specified in clause 16.1 of
this Offer.

16.3. The Parties have agreed that additional
agreements may be concluded by the Parties
both in the form of electronic documents and
paper documents and, accordingly, shall be
signed depending on the method of their
conclusion and taking into account the
requirements of applicable legislation.

17. The Offer is drawn up in electronic form,
comes into effect on May 12, 2025 and is valid
until terminated by the Insurer.
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Il. OCHOBHI YMOBU IOTOBOPY CTPAXYBAHHA /
MAIN TERMS AND CONDITIONS OF THE INSURANCE CONTRACT

18. MPEAMET AOIrOBOPY CTPAXYBAHHA TA OB’€KT CTPAXYBAHHA /
SUBJECT OF THE INSURANCE CONTRACT AND OBJECT OF INSURANCE

18.1. MpeameTom [JoroBopy CTpaxyBaHHA €
nepepada CTpaxyBanbHUKOM 3a nnaTty pUsmky,
noe’si3aHoro 3  OB’€KTOM  CTpaxyBaHHS,
CtpaxoBuky Ha yMOBaXx, BM3HAYEHUX
[oroBopom cTpaxyBaHHsi ab0 3aKOHOA4aBCTBOM
YkpaiHu.

18.2. O6’eKTOM CTpaxyBaHHS € XXUTTH, 300pOB'SA,
npawe3ngaTtHiCTb 3acTpaxoBaHoi ocobu.

18.1. The subject of the Insurance Contract is
the transfer by the Policyholder, for a fee, of
the risk associated with the object of insurance
to the Insurer on the terms determined by the
Insurance Contract or the legislation of
Ukraine.

18.2. The object of insurance is the life, health,
and working capacity of the Insured Person.

19. MNEPENIK CTPAXOBUX BUMNMAAKIB TA CTPAXOBUX PUSUKIB /
LIST OF INSURED EVENTS AND INSURED RISKS

19.1. CTpaxoBum puU3mnK «Megu4He
CTpaxyBaHHSA» XapaKTepu3yeTbCs
00OB’A3KOM  CTpaxoBMKa 32  BU3HA4YeHy
AOrOBOPOM  CTpaxyBaHHA nnaTy (cTpaxoBy
npemito)  34iNCHUTM  CTpaxoBy  Bunnarty
cTpaxyBarnbHUKY (iHWin ocobi, BM3HaYeHIn
[OroBOpOM CTpaxyBaHHs abo Ha nigcTasi
3aKoHO4AaBCTBA) BigNOBIAHO A0 YMOB OroBOpYy
CTpaxyBaHHA Ta/abo 3akoHOOABCTBA LUSISAXOM
BiJWKOAQYBAHHA  MOHECEHMX  BUTpaT  Ha
OTPMMAaHHSA 3acTpaxoBaHOK OCOBOK MeAUNYHOT
aonomoru, mMegmvHux Ta/abo iHWMX nocnyr
NeBHOro nepeniky Ta sKkocTi B 00csasi,
nependayeHomy n. 19.3.1. uiei OcdepTn (Hagani
— «MeanyHi BuTpaTtn»), abo Wnsaxom onnatn ix
BapTOCTi BHACMIQOK HAaCTaHHs Nogii, Ha BUNagokK
BMHUKHEHHSI SKOI MPOBOAUTBLCH CTpaxyBaHHSA

(cTpaxoBoro PU3NKY), yKMo4aoum
3axBOpPOBaHHS 3acTpaxoBaHoi ocobwn,
3arOoCTPEHHs1  XPOHIYHOrO  3axXBOPHOBAHHSA,
po3nag 340pOB’As  BHAcMigoOK — HewacHoro
BMNAOKy, iHWI po3nagu 3gopoB’ss  Ta/abo
BMNaaKM, nepenbaveHi [OroBOPOM
CTpaxyBaHHS.

19.1.1. 3a  poroBopom  CTpaxyBaHHS,

YKNageHMM 3a KacoM CTpaxyBaHHA 2 3a
PU3NKOM «MeAWYHEe CTpaxyBaHHSA», Yy pasi
HaCTaHHS CTPaxoBOro BUNaaKy 3acTpaxoBaHin
0ocobi HagalTbCsl acUCTYIOYi MOCMYMU, SAKLLO
iHWe He nepenbayeHo A0roBOPOM
CTpaxyBaHHS.

19.2. CTpaxoBMM PU3NKOM «HeLlACHUN
BUNAAOK, YKIHOYa4yu HewacHMn BUMNaaokK
Ha TPaHCNOPTi» XapakTepu3yeTbcs
00OB'I3kOM  CTpaxoBMKa 33  BM3HAYEHY
AOrOBOPOM  CTpaxyBaHHA nnaTy (cTpaxoBy
npemito)  34iINCHUTM  CTpaxoBy  BuMnaty
cTpaxyBanbHuUKy (iHWIin ocobi, BM3HAYEHIN
AOroBOpPOM CTpaxyBaHHA abo Ha niacTasi
3aKOHOAaBCTBA) Bi4NOBIAHO A0 YMOB AOroBOpY
cTpaxyBaHHA Ta/abo 3akoHogaBcTBa B pasi
HacTaHHS CTPaxoBOro BUNAAKy OTPUMAHHSA
3aCTpaxoBaHO ocoboto TpaBMaTUYHNX
YLWKOMKEHb Ta/abo (pyHKUiOHanbHUX po3nagis
300pOB’A  yHacnigoOK HacTaHHA nofdii, Ha

19.1. The insurance risk "medical
insurance" is characterized by the insurer's
obligation for a fee specified in the insurance
contract (insurance premium) to make an
insurance payment to the policyholder
(another person specified in the insurance
contract or on the basis of legislation) in
accordance with the terms of the insurance
contract and/or legislation by reimbursing the
expenses incurred for the insured person to
receive medical assistance, medical and/or
other services of a certain list and quality to the
extent provided for in clause 19.3.1. of this
Offer (hereinafter - "Medical Expenses"), or by
paying their cost due to the occurrence of an
event for the case of which insurance is
provided (insurance risk), including the
insured person's illness, exacerbation of a
chronic disease, health disorder due to an
accident, other health disorders and/or cases
provided for by the insurance contract.

19.1.1. Under an insurance contract
concluded for insurance class 2 for
the risk "medical insurance”, in case of an
insured event, the insured person is
provided with assistance services, unless

otherwise provided by the insurance
contract.

19.2. The insurance risk "accident,
including accident on transport" is

characterized by the insurer's obligation for a
fee specified in the insurance contract
(insurance premium) to make an insurance
payment to the policyholder (another person
specified in the insurance contract or on the
basis of legislation) in accordance with the
terms of the insurance contract and/or
legislation in case of an insured event of the
insured person receiving traumatic injuries
and/or functional health disorders as a result
of the occurrence of an event for which
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BUNAJOK  BUHWKHEHHS  SKOT  NPOBOAUTLCSA insurance is provided (hereinafter -
CTpaxyBaHHA (Hagani — «HelacHU BUNaZoKy ). "accident").
19.21. 3a  [poroBOpoM  CTpaxyBaHH4, 19.2.1. Under an insurance contract

yKrnageHuM 3a KrnacoMm cTpaxyBaHHs 1 3a
PU3MKOM «HELLaCHUN BWUMAdoK, YKIoYauu
HellacHUn BMNAOOK  Ha  TpaHCnopTi»
30iNCHIOETLCS (hiKCOBaHa rpoLoBa BUNnary y
po3mipi 100% cTpaxoBoi cymu y Bunagky

concluded for insurance class 1 for the risk
"accident, including accident on transport”, a
fixed monetary payment is made in the
amount of 100% of the insurance sum in
case the insured person receives traumatic

OTPUMaHHS 3aCTpaxoBaHOK ocoboto injuries and/or functional health disorders
TpaBMaTUYHUX YLWKOOXKEHb Ta/abo provided for in the Table according to
YHKLiIOHaNbHUX poanagis 3[0pOB’s, Appendix 1 of this Offer.

nepeabavennx Tabnuueto 3rigHo Hdoaatky 1
0o uiel OdepTn.

19.3. CtpaxoBuMM Bunagkamm 3a [lorosopom
CTpaxyBaHHSA MOXYTb OyTu:

19.3.1. [okymeHTaneHO NigTBEPIKEHI
MeOWyHi Ta iHWi BUTpaTK, HEOBXIQHICTbL SKMX
BUKIIMKAHa [i€l0 CTpPaxoBUX PU3MKIB, LLO
3a3HadveHi B n. 19.1 uiei Odeptn, Ha HagaHi
3acTpaxoBaHin 0cobi nocnyrn B 3anexHocCTi
Bif, Mporpamm CTpaxoBoro NPOAyKTy, a came:

19.3. Insured events under the Insurance

Contract may be:
19.3.1. Documented medical and other
expenses, the necessity of which is caused
by the action of insurance risks specified in
clause 19.1 of this Offer, for services
provided to the Insured Person, depending
on the insurance product program, namely:

Mporpama Insurance
Mepenik Mean4YHUX CTpaxoBoOro List of medical product
BUTpaT NpoAyKTy expenses program
Cranpap1 Enit Standard | Elite
19.3.1.1. HeBigKknapgHa 19.3.1.1. emergency
cTauioHapHa ponomora nepenbaveHo inpatient care in provided
B MeAu4YHUX 3aKnagax, medical institutions,
BKIOYAOUM BapTIiCTb including the cost of
MeaMKaMeHTO3HOro drug treatment, the cost
niKyBaHH4, BapTIiCTb of diagnostic and
0iarHOCTUYHUX Ta therapeutic procedures
nikyBanbHUX  npoueayp (including  emergency
(BKkrtOvarOuM  HeBigkNnagHi surgical interventions),
onepaTuBHiI BTPyYaHHs), a as well as the use of
Takox BUKOPUCTaHHS necessary medical
HeoOXxigHoro ans equipment for treatment,
niKyBaHHS Megun4Horo consultation  services,
obnagHaHHs, the cost of staying in
KOHCynbTaUilHi  nocnyruy, wards (including
BapTIiCTb nepebyBaHHA B intensive care units),
nanatax (B TOMYy u4ucChi nutrition during hospital
peaHiMmaLiiHnX), stay according to the
XapyyBaHHs  nig  4ac standards adopted in the
nepebyBaHHs B given medical institution
cTauioHapi 3a
HopMmaTnBamu,
NPUAHATAMK Y OAHOMY
Mean4yHoMy 3aknagi
CtpaxoBuk onnadvye nikyBaHHSA The Insurer pays for the treatment of the
3acTpaxoBaHoi ocobu y MeXax Insured Person within the insurance sum
BCTaHoBneHoi y [loroBopi cTpaxyBaHHS established in the Insurance Contract until the
CTpaxoBol CymMu OO TuX nip, OOKM CTaH patient's health condition according to
340poB's XBOPOro 3a MeONYHUMN medical indications allows them to be
nokasHMkaMmyn He JO3BOMNUTbL BUNUCATK MOro 3 discharged from the hospital (inpatient
nikapHi (ctauioHapy) abo nepese3Tu Moro B facility) or transported to Ukraine or the
YKkpaiHy abo kpaiHy MOCTiNHOro Micus country of permanent residence for
NPOXWBAHHA AN15 NMPOAOBXEHHSA NiKyBaHHS, continuation of treatment, but not more than 7
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ane He GinbLue 7 (cemn) KaneHgapHUX HIB

(seven) calendar days

19.3.1.2. HeBigknagHa 19.3.1.2. emergency
ambynaTtopHa gonomora | nepenbayeHo outpatient care in a provided
B Mean4HoMy 3aknagi abo medical institution or by
OUNSIOMOBaHMM  fikapem a certified doctor
(koHCynbTauii, nikapHsaHi (consultations, hospital

nocrnyru, AiarHOCTUYHi services, diagnostic
JOCNIIKEHHS, studies, medications,
MeanKaMeHTH, dressings, etc.)

nepes'sadyBanbHi 3acobu,

TOLLO)

19.3.1.3. onnaTta nikiB, 19.3.1.3. payment for

NPU3HaYeHnx ana | nepenbadeHo medicines prescribed provided
HeBigKNaaHOro nikyBaHHS for emergency treatment

abo 3HATTS  rocTporo or relief of an acute

ctaHy, npugbaHux 3a condition, purchased on

peuentoM nikaps, Ha a doctor's prescription,

nigctasi  npea'sBneHoro based on the presented

peuenty Ta prescription and
nigTBepAKEHHS npo confirmation of payment

onnary

19.3.1.4. HeBigknagHa 19.3.1.4. emergency
cToMaTosoridyHa 200 EUR/USD dental care, namely: 200 EUR/USD

pgonomora, a came:
CTOMAaTOoJIONYHMn  ornsaa,
pPEHTreHiBCbKe
AOCIiMKEeHHS, BUOaNEeHHS
abo nnombysaHHs1 3y0iB,
obymoBneHi rocTpmMm
3ananeHHsm 3yby Ta/abo
oTouyruMX 3y6 TKaHWH
abo wenenHow TpaBMoOlo,
WO OTpMMaHa BHachigoK
HeLLacHoro Bunagky

dental examination, X-
ray examination, tooth
extraction or filling,
caused by acute
inflammation of the tooth
and/or tissues
surrounding the tooth or
jaw injury received as a
result of an accident

19.3.1.5. HeBigknapgHa 19.3.1.5. emergency
ambynaTtopHa Ta | nepenbadeHo outpatient and provided
cTauioHapHa pgonomora inpatient care in
B MeOW4yHuX 3aknagax medical institutions
(onnavyetbcsti  BapTICTb (payment for services
nocnyr Ta MeAnKaMeHTIB) and medications) in
y 3B’A3KY 3i connection with
3axXBOPIOBAHHAMM, LWO diseases related to
noB’A3aHi 3 oco6nuBo particularly dangerous
HebGe3ne4yHuMHn infections (including
iHpekuiamm (B TOMY Covid-19). Covers
yucni Covid-19). payment for diagnostic
MokpnBaeTbes onnara tests only in the
AiarHOCTUYHNX TecTiB presence of symptoms
TINbKM  NpPU  HasIBHOCTI of particularly dangerous
CMMMTOMIB ocobnmeo infections and
Hebe3neyHux iHdekuin Ta symptoms of respiratory
CYMMTOMIB XBOpo6 diseases (class X
opraHiB guxaHHsa (knac X ICD-10)

MKX-10)

19.3.1.6. HeBigKnagHa nepegbaveHo 19.3.1.6. emergency provided

nonorosBa gonomora o
27-ro TWXKHSA BariTHOCTI

obstetric care up to the
27th week of preghancy
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19.3.1.7. TenemepuyHa | nepenbayveHo 19.3.1.7. telemedicine provided
KOHCYnbTauis - consultation -
opraHizauia Ta cnnarta organization and
KOHCynbTauil, AKy Hagae payment for a
nikap Mmegu4Horo 3aknagy consultation provided by
(abo nikap, skun Mae a doctor of a medical
BignosigHun Ceptudikar), institution (or a doctor
obpaHui ACHKCTYHOYOIO who has an appropriate
KOMMaHieto Ta/abo Certificate), selected by
CtpaxoBukom (B TOMY the Assistance
yncni 3a  4ONOMOroK Company and/or the
CTOPOHHIX AopaTkiB abo Insurer (including
MeceHnaXepiB). 3a through third-party
HaAABHOCTI TEXHIYHOT applications or
MOXIMBOCTI Ta noTpedn messengers). If
KNiEeHTy MOXe oytn technically possible and
3anpornoHoBaHUM needed, the client may
€MNeKTPOHHMI peuenT 3 be offered an electronic
3a3HaYeHHAM prescription indicating
MiDKHapOLHOI the international non-
HenaTeHTOBaHOI  Ha3BM proprietary name of the
Airoyol peYvyoBUHU active substance of the
nikapcbKkoro 3acoby medicinal product
19.3.1.8. meanyHe 19.3.1.8. medical
TpaHCNOPTyBaHHSA nepenbaveHo transportation of the provided
3acTtpaxoBaHoi ocobu Jo: Insured Person to::

- Hanbnwmx4oro - the nearest medical

MeanyHoro 3aknagy abo
0O nikapsi, SKUW MOXe
HagaTu KkBanigikoBaHy
MeauuHy  gonomory(npu
HeBigKnagHMX ctaHax);

- cneuianisaoBaHoOro
Meau4YHOoro 3aknagy
(AKWwWo cTaH 300pOoB’s
3acTpaxoBaHoi 0cobu He
003BOJSIIE  MepecyBaTUCA
CaMOCTINHO);

- KpaiHn NOCTIAHOIO
NPOXMBaHHSA (3a
piwweHHaM CTpaxoBuka), y
BUNAOKY SKWO Ue €
HeoOXigHMM 3 Megu4yHuX
nokasaHb Ta
niaTBEPIKEHO
BigMoBiOHUM  MEeONYHUM
BUCHOBKOM. CTpaxoBUK HE
BiQLWIKOOOBYE BUTPATU Ha
NPOAOBXEHHA MiKyBaHHSA

3acTpaxoBaHoi ocobun
nicna i NOBEPHEHHS 00
Micus MOCTINHOrO
NPOXNBaHHSA i3-3a
KOPZOHY.

MeaonynHe
TPaHCNOPTYyBaHHA
3acTtpaxoBaHoi ocobun
30INCHIOETLCA nuLIe 3a
MOroMXXKEeHHAM i3

ACUCTYI04OK  KOMIMAHIE

institution or to a doctor
who can provide
qualified medical
assistance (in
emergency conditions);
- a specialized medical
institution (if the health
condition of the Insured
Person does not allow
them to move
independently);

- the country of
permanent  residence
(by decision of the
Insurer), if this s
necessary for medical
reasons and confirmed
by an  appropriate
medical conclusion. The
Insurer does not
reimburse the costs for
continuing the treatment
of the Insured Person
after their return to the
place of permanent
residence from abroad.
Medical transportation of
the Insured Person is
carried out only with the
approval of the
Assistance  Company
(Insurer). Depending on
the health condition of
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(CtpaxoBukom). 3anexHo

Bif, CTaHy 3[0pOB's
3acTtpaxoBaHol ocobun
MeanyHe

TpaHCNOPTYBAHHA MOXYTb
30icCHIOBATU: aBialiiHUM,

3anisHNYHNUM um
aBTOMOOINbHUM
TpaHCNopTOM i3
3abeanevyeHHsaMm
cneuianbHUX yMOB
TPaHCNOPTYyBaHHA abo

the Insured Person,
medical transportation
can be carried out by:
aviation, railway, or
automobile transport
with the provision of
special  transportation

conditions or specialized
air transport. The
decision on the choice of
means of transport may
be made by doctors

cneuianisoBaHum authorized by the
asiaTpaHCMoOpPTOM. Assistance ~ Company
PiweHHa wopo Bubopy (Insurer), taking into
TpaHCMNOpPTHOro  3acoby account the
MalTb NpaBO NpUAMaTK recommendations of
nikapi, YNOBHOBaXeEHi attending physicians
ACUCTYIOHOK ~ KOMMaHIE and choosing the
(CtpaxoBukom), medical transportation
BPaxoBYOUU option with the lowest
pekomeHgauii  nikyrumnx cost.

nikapis Ta  obupatoum If doctors authorized by
BapiaHT MeauYHOro the Assistance
TPaHCNOPTYyBaHHSA 3 Company (Insurer)
HaMEHLLIOI BapTICTHO. consider that medical
Axwo nikapi, transportation of the
YNOBHOBAXEHI Insured Person is
ACKCTYIHOUOIO  KOMMaHiEo possible, and the
(CtpaxoBukom), Insured Person refuses
BBa)kaloTb, LLIO MeauyHe it, the Insurer ceases to
TpaHCNOPTYBaHHS pay for services for
3acTpaxoBaHoi ocobun outpatient or inpatient
MOXInBe, a treatment of the Insured
3acTpaxoBaHa ocoba Person provided after
BigMOBISAAETLCA Bif, HbOTO, their refusal of medical
CtpaxoBuk NPUMNNHAE transportation;

onnaty nocnyr 3a

ambynatopHe abo

cTauioHapHe  IiKyBaHHS

3acTpaxoBaHoi ocobwu,

HagaHux nicna ii BiAMOBU

Big, Mean4yHoro

TPaHCMNOPTYBaHHS;

19.3.1.9. penaTpiauii 19.3.1.9. repatriation of
Tina Ao micua | 5000 EUR/USD the body to the place | 5000 EUR/USD
NPOXUBaAHHA of residence of the
3acTtpaxoBaHoi ocobu y Insured Person in case
BMNagkKy cMepTi of death of the Insured
3acTpaxoBaHoi ocobu nig Person during the trip as
yac nogopoXi B a result of the action of
pesynbTaTi Ail cTpaxoBux insured risks.

pU3KKiB. Repatriation of the body
PenaTtpiauia Tina of the Insured Person is
3acTtpaxoBaHoi ocobu carried out only with the
30INCHIOETLCA  NULie 33 approval of the
NOro>KEHHAM i3 Assistance  Company
ACUKCTYIOUOIO  KOMIMAHIE (Insurer). A necessary
(CtpaxoBukom). condition for organizing

HeobxigHoo ymoBo ans

repatriation is receiving
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opranisauii penatpiadii € a statement-
OTPUMAaHHA Big4 poAauyis confirmation from the
nomepsioro 3a4Bu- relatives of the

deceased about their
readiness to take the

NiaTBEPAKEHHS npo
roTOBHICTb 3abpaTtu Tino

3acTpaxoBaHoi ocobu body of the Insured
nicns nepeTuHy KopOoHY Person after crossing
Ta MOKPUTUM  3anuLUOK the border and to cover
BUTpAT Ha penaTpiadito y the remainder of the
BUNaaky BMYEpraHHs repatriation costs in
nimiTy  BigNoBiganbHOCTI case the liability limit of
CtpaxoBuka. the Insurer is exhausted.

19.3.2. For the insurance risk specified in
clause 19.2 of this Offer

19.3.2. 3a cTpaxoBUM PMU3MKOM, LLIO 3a3HAYEHNN
B n. 19.2 uiei OcepTn:

CrtpaxoBi Bunagku ([porpama ctpaxoBoro Insured events Insurance product

NpoAyKTy program
CraHpapt Enit Standard Elite
19.3.2.1. He 500 19.3.2.1. traumatic not 500
TpaBMaTUYHi nepenbaveHo EUR/ injuries and/or | provided EUR/
YWKOAXEHHs1 Ta/abo usD functional health usD

yHKUiOHaNbHi disorders due to an

po3nagn  340pOB’s accident, including an
yHacnigok accident on transport,
HellacHOro Bunagky, provided for in the
yKnoya4m Table according to
HelwacHun BUNagoK Appendix 1 of this
Ha TpaHcnopTi, Offer.

nepenbaveHi

Tabnuueto 3rigHo

Hopatky 1 po uiel

OdpepTn.

19.4. KOHKpeTHMI nepenik CTpaxoBMX PU3NKIB 19.4. A specific list of insurance risks under
3a [loroBopoM cCTpaxyBaHHS 3a3HaudsieTbCHA Yy the Insurance Contract is specified in the
3agaBi-AkuenTi. Application-Acceptance.

20. CTPAXOBA CYMA. CTPAXOBUA TAPU®. CTPAXOBA MPEMISA. MOPSAAOK | CTPOK
CMNIIATU CTPAXOBOI NMPEMII. ®PAHLUM3A / SUM INSURED. INSURANCE TARIFF.
INSURANCE PREMIUM. PROCEDURE AND TERM OF PAYMENT OF INSURANCE PREMIUM.
DEDUCTIBLE
20.1. Po3mipn cTpaxoBOi CyMWn, CTPaxoBOro 20.1. The amounts of the insured amount,
Tapudy, CTpaxoBOi Npemii, NopsgoK i CTPOK insurance rate, insurance premium, procedure
onnartu CTpaxoBoi NpeMii, dpaHLWwn3a BkasaHi B and term for payment of the insurance
3aaBi-AkuenTi. premium, and deductible are specified in the

Acceptance Statement.

21. CTPOK [li AOroBOPY CTPAXYBAHHSA. MOPAOOK BCTYNY B AI0 AOrOBOPY. NEPIOA
(NEPIOAN) CTPAXYBAHHA / TERM OF THE INSURANCE CONTRACT. PROCEDURE FOR
ENTRY INTO FORCE OF THE CONTRACT. PERIOD(S) INSURANCE
21.1. Crtpok pfii [oroBopy 3a3Ha4yaeTbCA B 21.1. The term of the contract is specified in

3aaBi-AkuenTi. the Application-Acceptance.
21.1.1. MNpopoBxeHHA CcTpoKy Aii [orosopy 21.1.1. Extension of the Insurance Contract
CTpaxyBaHHA He nepeabayeHo. term is not provided.
21.1.2. CTpoK Aii OroBopy CTpaxyBaHHSA He 21.1.2. The term of the insurance contract is
noAainsieTbCcs Ha nepioaw. not divided into periods.
21.2. [orosip HabyBae uuHHOCTi 3 00 rog. 21.2. The Contract comes into force from
00 xB. OHs, 3a3HaveHoro B 3asBi-AkuenTi, AK 00:00 on the day specified in the Application-
JaTa nodatky cTpoky gii Jorosopy, ane He Acceptance as the start date of the Contract



paHiwe [H8, HacTynHOro 3a [AHemM cnnatu
CTpaxyBanbHMKOM CTpaxoBoi npemii (nepLuol
YacTMHM CTpaxoBol npemii, AKwo B 3as.i-
AkuenTi nepeabayeHo cnnaTty CTpaxoBoi Npemii
yacTMHamn), Ta OHs NPOXOOXKEHHS
3acTpaxoBaHoto ocoboto [lep>kaBHOro KOpAOHY
YKpaiHn npu BWi3ai 3a KOpAoH. [poxoaKeHHs
[epxxaBHoOro kopaoHy YkpaiHu 3acTpaxoBaHOo
ocoboto Mae OyTu 3gicHeHe nicna cnnatu
CTpaxoBoOi npemil Ta B CTPOK, 3a3HAYEeHUn B
3asBi-AkuenTi. [ligTBEepaXEeHHAM TOro, Lo
3acTpaxoBaHa ocoba 3gincHuna nepeTuH
KOpOoHy VYKpaiHu, € BigMITKM Ha CTOpiHKax
3aKOpPAOHHOIo nacnopTy 3acTpaxoBaHoi 0codu.
21.3. Y Bunagky Hecnnatu CTtpaxyBasnibHUKOM
CTpaxoBoi npemii (nepLuoi YacTuHU
CTpaxoBoi npemii, sakwo B 3agaBi-AkuenTi
nepenbayeHo cnnaTty  CTpaxoBoi  npemil
YacTUHaMmn) y BM3HA4YeHUN CTPOK,
[oroBip BBaXaeTbCA TakMMm, WO He OyB
yKnageHun.

21.4. Y BunagKky  Hecnnatm  4eprosol
YacTUHW CcTpaxoBol npemii (akwo B 3assi-
AkuenTti nepenbayeHo cnnaty  CTPaxoBOi
npemii 4yactmHammn) B 00CA3i i B CTPOK,
BU3Ha4YeHi B 3aaBi-AkuenTi, BUNagKW, SKi
Manu micue B nepiog, noumHatoum 3 00 roguH
OHS, HacTynHoro, 3a [AHeM, BW3HA4YeHVM B
3agBi-AkuenTi, 9K Aata cnnaTtyu  BiaAnoBigHOI
yacTMHuM cTpaxoBoi npemii go 00 roa. AgHs,
HacTyNHOro 3a AHeM cnratu 3aboproBaHoi
YacTMHM CTpPaxoBOi NpeMii, CTpaxoBUMM He
BBaXXalTbCS i Bunnara 3a HUMU
He 3[iNCHIOETBLCS, npu LbOMY jaTa
3aKiHYeHHs CTpoky Aii [JoroBopy 3anuaeTrbes
HEe3MIHHOI0. Akwo  CrpaxyBanbHWK  He
cnnatuTb  4YeproBy  4YaCTMHy  CTpaxoBOI
npewmii npotarom 10 (gecsatn) KaneHgapHUX gHiB
3 [HS, HACTynHOro 3a [AHeM, 3a3Ha4YeHuUM B

3agaBi-AkuenTi gk garta chnnatM 4eproBsoi
YacCTUHK CTpaxoBol npemii, [Horosip
CTpaxyBaHHA BBaXa€TbCs MNPUMUHEHUM | He
nignsrae NOHOBMNEHHIO.

21.5. g cnnaTtoto cTpaxoBoi npemii (i
YaCTUHM) PO3YMilOTb BHECEHHHA CTPaxoBOi

npemii (il YacTMHM) Ha BGaHKIBCbKUX paxyHOK
CtpaxoBuka, 3a3HaveHun y 3asaBi-AkuenTi.
21.6. [ia HoroBopy 3akiH4yeTbcs O 24 rof.
00 xB. gaTn, 3a3Ha4vyeHol, 9K AaTta 3aKiHYeHHS
CcTpoky pgii [HdoroBopy BignoeBigHO [0 YyMOB
3a3HadyeHux y 3asBsi-Akuenti abo B MOMEHT
NPOXOXEHHS 3acTpaxoBaHoto ocoboto
[ep>xxaBHOro KOpAOHY YKpaiHU Npy NOBEPHEHHI
3-3a KOPOOHY (3anexHo Big TOro, sika 3 MoAin
HacTana paHiwe).
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term, but not earlier than the day following the
day when the Policyholder pays the insurance
premium (the first part of the insurance
premium, if payment of the insurance premium
in installments is provided for in the
Application-Acceptance), and the day when
the Insured Person crosses the State border
of Ukraine when traveling abroad. Crossing
the State border of Ukraine by the Insured
Person must be carried out after payment of
the insurance premium and within the period
specified in the Application-Acceptance.
Confirmation that the Insured Person has
crossed the border of Ukraine is stamps on the
pages of the Insured Person's foreign
passport.

21.3. In case of non-payment by the
Policyholder of the insurance premium (first
part of the insurance premium, if payment of
the insurance premium in installments is
provided for in the Application-Acceptance)
within the specified period, the Contract is
considered not to have been concluded.

21.4. In case of hon-payment of the next part
of the insurance premium (if payment of the
insurance premium in installments is provided
for in the Application-Acceptance) in the
amount and within the period specified in the
Application-Acceptance, events that occurred
in the period starting from 00:00 on the day
following the day specified in the Application-
Acceptance as the date of payment of the
corresponding part of the insurance premium
until 00:00 on the day following the day of
payment of the overdue part of the insurance
premium, are not considered insured and
payment for them is not made, while the
expiration date of the Contract remains
unchanged. If the Policyholder does not pay
the next part of the insurance premium within
10 (ten) calendar days from the day following
the day specified in the Application-
Acceptance as the date of payment of the next
part of the insurance premium, the Insurance
Contract is considered terminated and is not
subject to renewal.

21.5. Payment of the insurance premium (its
part) means the deposit of the insurance
premium (its part)to the Insurer's bank account
specified in the Application-Acceptance.

21.6. The Contract expires at 24:00 on
the date specified as the expiration date
of the Contract in accordance with the
conditions specified in the Application-
Acceptance or at the moment when the
Insured Person crosses the State border of
Ukraine when returning from abroad
(whichever comes first).



21.7. CrtpaxoBui 3axuct 3a [orosBopom gie
NPOTArOM  KifbKOCTi  3acCTpaxoBaHWX [OHIB,
3a3Ha4veHux y 3asaBi-AKuenTi.
21.7.1. Axuo Horogip nepenbavae
Oaratopasosi noaopoXxi (Hapani -
«MynbTuBiza» abo  «Multi- trip»), TO
CTpaxoBuk Hece BignoBiganbHICTb Yy Mexax
CyMapHOi  KiNbKOCTi  AHIB  nepebyBaHHS
3acTpaxoBaHoi 0cobu 3a KOPAOHOM NPOTSrOM
cTpoky aii Joroeopy (Hanpuknag 365/30, ge
365 — KinbkicTb gHiB Aii gorosopy, a 30 —
KinbKiCTb 3acTpaxoBaHUX AHIB). [1pn KOXHOMY
BUI3Ai 3@ KOPOOH KifbKiCTb 3acTpaxoBaHWUX
OHIB aBTOMATUYHO 3MEHLLUYETLCA Ha KiNbKiCTb
OHiB, NnpoBeaeHnx 3actTpaxoBaHow 0coboto Ha
Teputopii  Ail  Horosopy. Y  Buniagky
BUKOPMCTaHHA 3acTpaxoBaHO 0CO0O0K BCiX
[JHIB nepebyBaHHSA 3a KOpPAOHOM
(3acTpaxoBaHux gHiB), 3rigHo ymoB [lorosopy,
[loroBip BBa)a€eTbCs TakuMM, WO 3aKiH4MB
CBOWO Lil0 Yy 3B'93Ky 3  BWKOHAHHAM
CTtpaxoBukom 30608B’A3aHb nepen
3acTpaxoBaHo 0cobol0 B MOBHOMY OOCA3.
Mpn ubOMy AOroBip NPUNUHSE CBOKO Aito B 24
rog. 00 xs. Ha 90 pgeHb GeanepepBHOro
nepebyBaHHA 3acTpaxoBaHol ocobu 3a
KOpOOHOM B Mexax CTpoky aiil [loroBopy (SKLLO
iHWe He 3a3Ha4veHo B 3asiBi-AkLenTi).
21.8. [orosip Ha TepuTopii YKpaiHu, KpaiHu
NOCTINHOrO NPOXMBAHHSA, KpaiHW TMM4YacoBOro
npoxueaHHA (6e3nepepBHo 90 (OeB’sIHOCTO)
OHiB  Ta Oinbwe), KpaiHM  TUM4YacoBOro
npuxmctky  abo  kpaiHm rPOMaAsHCbKOT
HanexHocTi 3acTpaxoBaHoi ocobw, He gie.
21.9. TlligTBEpOAXEHHAM TUMYacoBOro
nepebyBaHHsA 3a kopgoHoM (noHag 90 AHiB) €
BiAMITKAMM  Ha  CTOpiHKax  3aKOpPAOHHOro
nacnopTy 3acTtpaxoBaHoi ocobw, Bi3a (B T.u. 1i
aHanorn), Oyab-AKi  iHWi  JOKYMEHTW, WO
HagalTe  ocobi  cratycy  TMMYacoBOro
NPUXMCTKy, ObkeHus abo iHworo crartycy 3
npaeom nepebyBaHHA 0cO6M Ha TEPUTOPIT IHLLIOT
aepxaBu noHag 90 (OeB’sSHOCTO) OHIB  4M
OinbLe.
21.10. Y Bunagky sikwjo 3acTpaxoBaHa ocoba B
nepion Aii [lorosopy cTpaxyBaHHA 3MiHIOE CBIl
cTatyc Typucta Ta OTPMMYE NpaBo Ha MOCTiNHe
abo Tumyacose npoxuBaHHsA (6esnepepsHo 90
(neB’sHocTO) pAHIB Ta bGinbwe, y T.4. 3
BU3HAYEHUM TEPMIHOM
NPoX1BaHHA/NepeOyBaHHS 3a Mexamm
YKpaiHu), To cTpaxoBe NokpuTTs 3a [JoroBopom
CTpaxyBaHHA  MPUMNWHSE CBOK A0 MO
BiHOLWIEHHIO A0 Takoi 3acTpaxoBaHOi ocobu B
AeHb OTpuMaHHs 3acTpaxoBaHOK 0CO06O0H
AOKYMEHTIB, WO JaloTb NpaBo Ha NOCTinHe abo
TuMyacoBe (6e3nepepBHO 90 (4eB’AHOCTO) OHIB
Ta Ginbwe, (y T. 4., 3 BUSHAYEHNM TEPMIHOM)
NpoXnBaHHs/nepebyBaHHA 3a MexXaMu YKpaiHu.

21.7. Insurance coverage under the Contract

is valid for the number of insured days

specified in the Application-Acceptance.
21.7.1. If the Contract provides for multiple
trips (hereinafter - "multivisa" or "Multi-trip"),
then the Insurer is liable within the total
number of days of the Insured Person's stay
abroad during the term of the Contract
(for example, 365/30, where 365 is the
number of days the contract is valid, and 30
is the number of insured days). With each
trip abroad, the number of insured days is
automatically reduced by the number of
days spent by the Insured
Person in the territory covered by the
Contract. If the Insured Person has used all
days of stay abroad (insured days)
according to the terms of the Contract, the
Contract is considered to have ended due to
the Insurer's fulfillment
of obligations to the Insured Person in full.
In this case, the contract terminates
at 24:.00 on the 90th day of continuous
stay of the Insured Person abroad within
the term of the Contract (unless
otherwise specified in the Application-
Acceptance).

21.8. The Contract does not apply in the
territory of Ukraine, the country of permanent
residence, the country of temporary residence
(continuously 90 (ninety) days or more), the
country of temporary shelter, or the country of
citizenship of the Insured Person.

21.9. Confirmation of temporary stay abroad
(over 90 days) is provided by stamps on the
pages of the Insured Person's foreign
passport, visa (including its analogues), any
other documents that grant a person the status
of temporary shelter, refugee or other status
with  the right of stay of the
person in the territory of another state for
more than 90 (ninety) days or more.

21.10. If during the period of the Insurance
Contract the Insured Person changes their
status as a tourist and obtains the right to
permanent or temporary residence
(continuously 90 (ninety) days or more,
including with a defined term of residence/stay
outside Ukraine), then the insurance coverage
under the Insurance Contract ceases in
relation to such Insured Person on the day the
Insured Person receives documents granting
the right to permanent or temporary
(continuously 90 (ninety) days or more,
including with a defined term) residence/stay
outside Ukraine.



21.11. [oroBip BBa)XaeTbCs TakuM, LWLO He
HabyB  YMHHOCTI no BiQHOLWEHHIO A0
3acTpaxoBaHoi ocobu, sika 3Haxogunacb 3a
Mexamu TepuTtopil YkpaiHn Ha gaTty yknageHHs
[oroBopy (9KWo iHWe He 3a3HadeHO B 3a4Bi-
AkuenTi).
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21.11. The Contract is considered not to have
come into force in relation to an Insured
Person who was outside the territory of
Ukraine on the date of conclusion of the
Contract (unless otherwise specified in the
Application-Acceptance).

22. TEPUTOPIA Ali AOrOBOPY CTPAXYBAHHSA /
TERRITORY OF THE INSURANCE CONTRACT

22.1. TepwuTopia gii JoroBopy 3a3Ha4vyaeTbca y

3asaBi-AkuenTi.

22.2. Teputopia pii [loroBopy moxe OyTu

oaHa 3 reorpadiyHNX 30H:
22.2.1. «€Bpona (WeHreH)». [lo aaHoi
30HM HanexaTtb KpaiHum 3axigHoi €Bponu
(AscTpis, benbris, BenukobputaHis, lpnangis,
HimewunHa, JlixteHwTenH, Jliokcembypr,
MoHako, Higepnangn, ®paHuiqa, LWsenuapiq),
MiBaeHHoOT €Bponn  (AnbaHis, Angoppa,
BocHisa Ta [epueroBuHa, BatukaH, [peuis
(Ta BCi  OCTpOBW), IcnaHis, ITanis,
MakegoHisa, ManbTa, [lopTyrania, CaH-
MapuHo, Cepbis, CnoBeHida, XopBarTis,
YopHoropig, Kinp), MiBHivHOT €Bponu (daHis,
IcnaHgis, Hopseris, JlaTBiq, JlnTea,
®iHnangis, Weeuisn, EcTonis), CxigHoi €Bponun
(YropwmHa, Monbwa, PymyHis, Crnoav4yumHa,
Yexiss, Mongosa);
22.2.2. «Kpaihm CHO». [Jo gaHoi 30HM
HanexaTtb kpaiHun: KasaxctaH, AsepbangxaH,
BipmeHis, KnpruacraH, TamxnkmncTax,
Y3bekuctaH, TypKMeHICTaH;
22.2.3. «Becb cBiT» (kpim CLUA,
Kanagmn, Anowii, Asctpanii, I3painto, Pocii,
Binopyci);

22.2.4. «Becb cBiT+» (kpim CLUA,
IHOoHesIT, TainaHay, Henany, Pocii,
Binopyci);
22.2.5. «Becb cBiT++» (kpim Pocii,
Binopyci);
22.2.6. «TypeyumHa, TyHic, €runer,

Ipysia, Bonrapis».

22.3. BuknwvarwTteca 3 Tepwutopii aii
HdoroBsopy:

22.3.1. oOKpemi TepuTopil KpaiH
(agmiHicTpaTMBHI 0OuHULI), B Mexax SIKUX
BinOyBalOTbCA BOEHHI KOHMNikTM B nepiog
HaCTaHHSA CTPaxOBOro BUNAAKY;

22.3.2. TMMYacoBO OKyMnoBaHi, aHeKCcOoBaHi
4Yn cnipHi TepuTopii, TepuTopii HEBU3HAHMX
YKpaiHOlO B YCTaHOBIIEHOMY  MOPSAAKY
Aepxas;

22.3.3. Pocinceka ®depepauis, Pecnybnika

Binopycb;

22.3.4. Henam;

22.3.5. [MiBHivHKUK Kinp;

22.3.6. KpaiHa NOCTIAHOro Micaus

NpOXMBaHHA 3acTpaxoBaHoi ocobu.

22.1. The territory of the Contract is specified
in the Application-Acceptance.
22.2. The territory of the Contract can be
one of the geographic zones:
22.2.1. "Europe (Schengen)." This zone
includes the countries of Western Europe
(Austria, Belgium, Great Britain, Ireland,
Germany, Liechtenstein, Luxembourg,
Monaco, Netherlands, France, Switzerland),
Southern Europe (Albania, Andorra, Bosnia
and Herzegovina, Vatican, Greece (and all
islands), Spain, Italy, Macedonia, Malta,
Portugal, San Marino, Serbia, Slovenia,
Croatia, Montenegro, Cyprus), Northern
Europe (Denmark, Iceland, Norway, Latvia,
Lithuania, Finland, Sweden, Estonia),
Eastern  Europe (Hungary, Poland,
Romania, Slovakia, Czech Republic,
Moldova);
22.2.2."CIS Countries". This zone includes
the countries: Kazakhstan, Azerbaijan,
Armenia, Kyrgyzstan, Tajikistan,
Uzbekistan, Turkmenistan;
22.2.3. "Whole world" (except USA,
Canada, Japan, Australia, Israel, Russia,
Belarus);
22.2.4. "Whole world+" (except USA,
Indonesia, Thailand, Nepal, Russia,
Belarus);
22.2.5. "Whole world++" (except Russia,
Belarus).
22.2.6. "Turkey, Tunisia, Egypt, Georgia,
Bulgaria";
22.3. Excluded from the Territory of the
Contract:
22.3.1. separate territories of countries
(administrative units) within which military
conflicts occur during the period of
occurrence of the insured event;
22.3.2. temporarily occupied, annexed, or
disputed territories, territories of states not
recognized by Ukraine in the established
procedure;
22.3.3. Russian Federation, Republic of
Belarus;
22.3.4. Nepal;
22.3.5. Northern Cyprus;
22.3.6. Country of permanent residence of
the Insured Person.



23. BUHATKW I3 CTPAXOBUX BUNALKIB TA OBMEXEHHA CTPAXYBAHHA /
EXCLUSIONS FROM INSURED EVENTS AND INSURANCE LIMITATIONS

23.1. He BU3HaOTbCA CTpaxoBUMM
BUNagKamu noail, AKi BUHUKNK y pasi:
23.1.1.panToBOro MNOripLIEeHHA eKOMOrivHOI
cutyauii depe3 papjiauinHe, XiMiyHe Ta
GakTtepionoriyHe 3abpyaHEHHs
HaBKONULLHLOIO CepefoBULLa;

23.1.2.yyacTi 3acTtpaxoBaHoi ocobu y BilHi
(oronouueHii abo HeOronoLUeHin), BINCbKOBUX

AisiX, MOBCTaHHAX, 3akonoTtax, OyHTax,
peBontouisx, cTpankax, NOPYLLUEHHSIX
rpomMagcbkoro  nopsaky, Yy  Oyab-akomy

TEPOPUCTUYHOMY aKTi, onepauil o6’egHaHnX
cun, BINCbLKOBOMY MepeBopoTi abo y cnpobi
y3ypnauii Bnagu, npu BYNHEHHI 3aKOMOTY;
23.1.3.cnyx6u 3acTtpaxoBaHoi ocobun y byab-
SKUX BINCbKOBMX cunax 4n OpMyBaHHSX, B
NPaBOOXOPOHHUX  CTPYKTypaX,  MOXEXHil
OXOPOHi, B OXOPOHi KOMEPLINHUX CTPYKTYP;
23.1.4.HepoTpUMaHHSA 3acTpaxoBaHo
ocoboto BUMOT oo 000B’A3KOBUX
BaKLUMHaLiM Ta WenfeHb;

23.1.5. BUMHEeHHA camorybcTBa abo 3amaxy Ha
camorybctBo 3acTpaxoBaHow ocobow (3a
BUHATKOM BUNagkiB, konu 3acTpaxoBaHy
ocoby 6Oyno [p[oBeoeHO OO0 TaKoro CTaHy
NPOTUNPaBHUMMW SisIMU TPETIX OCID);
23.1.6.BUYMHKIB 3acTpaxoBaHOi 0cobu npu
3gincHeHHi abo cnpobi  34iINCHEHHSs  Heto
NPOTUMNPaBHMUX AiN, $Ki  3HaAXo4ATbCA B
NPSMOMY MPUYMHHOMY 3B’SI3KY 3i CTPaxoBUM
BMMaAKOM, LU0 BCTAHOBMEHO KOMMNETEHTHUMMU
opraHamu;

23.1.7. HapaxeHHs 3acTpaxoBaHOi 0cobu Ha
HeBMNpaBAaHUA PU3KK, CBIOOMY Hebesneky
(32 BUHATKOM PATYBaHHSA XUTTSA);
23.1.8.BXM1BaHHA ankoroso i Noro cyporaris,
HAPKOTUYHMX  Ta  TOKCUMYHUX  PEYOBUH,
MeauyHUX npenapaTiB 6e3 npu3HayYeHHs
nikapem, nepedyBaHHs y CTaHi HAPKOTUYHOTO,
TOKCUYHOIO CM’SIHIHHS;

23.1.9.KepyBaHHA 3acTpaxoBaHOK 0co00t0
Oyob-aKum TPaHCNOPTHMUM 3acobom
(aBTOMOGINEM, MOTOLIMKITOM, MOTOPHUM
YOBHOM TOLL0) 6€3 NpaBa Ha KepyBaHHS TakuM
TPaAHCNOPTHUM 3acobom, 30KpemMa,
BignoBigHOI  kaTeropii Ta/abo y  cTaHi
arKorofnlbHoOro, HAPKOTUYHOrO abo TOKCMYHOIO
CM'SHIHHA, a TakoX A0OpOoBINbHOI nepeaadi
3acTpaxoBaHo 0co00t0 Npaea Ha KepyBaHHSA
TPaHCNOPTHUM 3acobom 0co0i, sKka
3HAaX0AMUTbCA Yy  CTaHi  ankorosbHOro,
HAPKOTUYHOIO YN TOKCUYHOIO CM'siHIHHA abo
He Mae npaBa Ha KepyBaHHSA Takum

TPaHCNOPTHNM 3acobowm, 30Kpema,
BiANOBIgHOT KaTeropi;
23.1.10. BUKOHaHHS 3acTpaxoBaHoto

ocoboto Oyab-Akoro  BuMAy  onfayvyBaHOl
poboTM 32 BMHSATKOM  BUMAAKiB, KOMK

23.1.Events that occurred in the following

cases are notrecognized as insured events:
23.1.1. sudden deterioration of the
ecological situation due to radiation,
chemical and bacteriological pollution of the
environment;
23.1.2. participation of the Insured Person
in war (declared or undeclared),
military actions, uprisings, riots, rebellions,
revolutions, strikes, violations of
public order, in any terrorist act, joint
forces operation, military coup or in an
attempt to usurp power, when committing a
rebellion;
23.1.3. service of the Insured Person in any
military forces or formations, in law
enforcement structures, fire protection, in
the protection of commercial structures;
23.1.4. non-compliance by the Insured
Person with requirements for mandatory
vaccinations and immunizations;
23.1.5. committing suicide or attempted
suicide by the Insured Person (except in
cases when the Insured Person was brought
to such a state by the unlawful actions of
third parties);
23.1.6. actions of the Insured Person
when committing or attempting to commit
unlawful acts that are directly causally
related to the insured event, as established
by the competent authorities;

23.1.7. exposing the Insured Person to
unjustified risk, conscious danger (except for
saving life);

23.1.8. consumption of alcohol and its
surrogates, narcotic and toxic substances,
medical preparations without a doctor's
prescription, being in a state of narcotic,
toxic intoxication;

23.1.9. driving by the Insured Person of any
vehicle (car, motorcycle, motorboat, etc.)
without the right to drive such a vehicle,
in particular, of the  appropriate
category and/or while intoxicated
from alcohol, drugs or toxins, as well as
voluntary transfer by the Insured
Person of the right to drive a vehicle
to a person who is in a state of
alcoholic, narcotic or toxic intoxication or
does not have the right to drive such a
vehicle, in particular, of the appropriate
category;

23.1.10. performance by the Insured
Person of any type of paid work with the
exception of cases when the Policyholder



CtpaxyBanbHMKOM Npu yknageHHi [orosopy
CTpaxyBaHHA  MeTok  noisgkn  obpaHo
«PoboTta» Ta cnnavyeHO CTPaxoBUA BHECOK 3
BpaxyBaHHAM BkasaHol ymosu. [is gaHoro
MyHKTY  HE  TMOLIMPIETBCA  Ha  BMI3g
3acTtpaxoBaHoi 0cobu 3a KopAoH B cnyxbose
BiapamkeHHs. Mig cnyx60BuUM BiapsaXeHHAM
pPO3yMieTbCH NOi3aKa npaLliBHMKa 3a KOPOOH 3
METOK YyyacTi B KOHepeHUiax, Hapagax,
3ycTpivyax, ceMiHapax nosa Micuem MOCTINHOI
poboTHn.

23.1.11. BMi3gy 3acTtpaxoBaHoi ocobu 3
METOK HaBYaHHA (KpPiM KOPOTKOCTPOKOBUX
HaB4yanbHMX nporpam cTpokom go 30
(TPMauATN) KaneHgapHUX AOHIB), 3@ BMHATKOM
Bunagkie, konn CTpaxyBanbHUKOM  Mpu
yKknageHHi [oroBopy cTpaxyBaHHS METO
noisgknm obpaHo «HaBuaHHsA» Ta cnnaveHo
CTpaxoBUn MNaTik 3 BpaxyBaHHSAM BKasaHOI
YMOBMW.

23.1.12. HagaHHA MeONYHUX  nocnyr
CtpaxyBanbHuky (3acTpaxoBaHin ocobi) abo
OTPUMAHHS  TPaBMaTMYHOIO  YLUIKOKEHHS,
MoOB'A3aHNX 3 3aHATTAM aKTUBHMM TypPU3MOM,
3a BUKIMOYEHHSIM BMMagkis, Konm
CtpaxyBanbHUKOM npw yknageHHi [Jorosopy
CTpaxyBaHHS MEeTOH noi3gkun 6yno obpaHo

«AKTUBHMM  BiANOYNHOK» Ta CcnnavyeHo
CTPaxoBU BHECOK 3 BpaxyBaHHSAM BKa3aHOI
YMOBM.

23.1.13. HaZaHHA  MeguyHMX  nocnyr

CtpaxyBanbHuky (3acTpaxoBaHin ocobi) abo
OTPUMaHHA TPaBMaTUYHOIO  YLUKOKEHHS,
MOB'A3aHNX 3 3aHATTAM eKcTpeMarbHUMM
BMgaMm cnopty abo npodeciniHMM CrnopTom,
3a BMHATKOM BMNagkis, Konu
CtpaxyBanbHMKOM Npu yknageHHi [oroeopy
CTpaxyBaHHS MeTOH noi3gkun 6yno obpaHo
«CnopT» Ta chnnavyeHo CTPaxoBuKA BHECOK 3
BpaxyBaHHAM BKa3aHO| YMOBMU;

23.1.14. HacCTaHHA noAil No3a TepuTopieto
Ta/abo nosa cTpokom aii [lorosopy.

23.1.15. CtpaxoBuk He  3abesnevye
opraHisauito HagaHHsa Ta onnaty MeguyHux Ta
iHWKX nocnyr ons ocid, ski nepebysaroTb
npoTsarom cTpoky Aii Jorosopy 6e3nepepBHO
90 (peB’sHocTO) AHIB Ta 6Ginbwe nosa
Mexamum YkpaiHnm Ta/abo 3a HasaBHOCTI Yy
3acTpaxoBaHoOi ocobu cTaTtycy TMM4YacoBOro
NpuXNCTKy, BixkeHua abo iHWoro cratycy, Wwo
Hagae npaBo ocobi nepebyBaTn Ha TepuTopil
iHWoi gepxasu noHag 90 (oeB’dAHOCTO) AOHIB
(AKwo iHwe He 3as3HayeHo B [loroeopi
CTpaxyBaHHS).

23.2. CrtpaxoBuK He
NOHeCceHi BUTpaTH NoB’si3aHi 3:
23.2.1. ByAb-SKUMXU MEONYHUMU MNOCIyramu,
NnoB’A3aHNMM 3 OiarHOCTUKOK Ta NiKyBaHHAM
XPOHIYHUX, 3@ BUKIOYEHHSIM 3aroCTPEHHS

BigwWKoAoByeE
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when concluding the Insurance Contract
chose the purpose of the trip as "Work"
and paid the insurance premium taking into
account the specified condition. The
action of this clause does not apply to
the departure of the Insured Person abroad
on a business trip. A business trip
means a trip of an employee abroad to
participate in conferences, meetings,
meetings, seminars outside the place of
permanent work.

23.1.11. departure of the Insured Person for
the purpose of studying (except for short-
term educational programs lasting up to 30
(thirty) calendar days), with the exception of
cases when the Policyholder when
concluding the Insurance Contract chose the
purpose of the trip as "Study" and paid the
insurance payment taking into account the
specified condition.

23.1.12. provision of medical services
to the Policyholder (Insured Person) or
receiving a traumatic injury related to active
tourism, with the exception of cases when
the Policyholder when concluding the
Insurance Contract chose the purpose of the
trip as "Active recreation”
and paid the insurance premium taking
into account the specified condition.

23.1.13. provision of medical services to the
Policyholder (Insured Person) or receiving a
traumatic injury related to extreme sports or
professional sports, with the exception of
cases when the Policyholder when
concluding the Insurance Contract chose the
purpose of the trip as "Sport" and paid the
insurance premium taking into account the
specified condition;

23.1.14. occurrence of an event outside the
territory and/or outside the term of the
Contract.
23.1.15. The Insurer does not provide
organization and payment of medical and
other services for persons who stay
continuously
for 90 (ninety) days or more outside Ukraine
during the term of the Contract and/or if the
insured person has the status of temporary
shelter, refugee or other status that gives
the person the right to stay on the territory of
another state for more than 90 (ninety) days
(unless otherwise specified in the Insurance
Contract).

23.2. The Insurer does not reimburse

expenses related to:
23.2.1. any medical services related to the
diagnosis and treatment of chronic diseases,
with the exception of exacerbation of a



XPOHIYHOIO  3axBOPIOBaHHSA, WO BuUMmarae
HaaHHA HeBigKNagHOI/eKCTpeHOT MeanyvHol
gonomorn  (uykpoBur [fiabeT Ta XxBOpoOGW
€HOOKPWUHHOI CUCTEMM, XPOHIiYHA HUPKOBA
HeJOoCTaTHICTb, LUMPO3 NeviHKkn, TyGepKynbos,
OHKOOriYHi, ayTOIMYHHI, BIKOBi IereHepaTuBHi
3axXBOPIOBaHHA, XBOPOOW cepusi Ta CyauH,
XBOpPOOW KpPOBi Ta KPOBOTBOPHOI CUCTEMM,

eninencis TOLLO) abo BPOIKEHNX
3axBOptoBaHb | Bag, IiX YycknagHeHb abo
Hacnigkis, cnagkoBux — Ta reHTUYHUX

3aBXOploBaHb WO iCHyBanu y 3acTpaxoBaHol
ocobyM Ha MOMEHT yknagaHHst [loroBopy i
noTpebyBanu nikyBaHHs, KpiM BUNaAKiB, KOu
iCHye rocTpa 3arposa XuTTio 3acTtpaxoBaHol
ocobn abo BuHMKAE  HeobXigHICTb Y
LinecnpsaMoBaHUX 3axogdax LWoA0 YCYHEHHS
rocTporo 6onto;

23.2.2. nikyBaHHAM OyaOb-AKMX  CYnNyTHIX
3axBoploBaHb i/abo cuMmnTomiB, KpiM BMNaakis,
KONMM MpoOsIBM UM  YCKNAOHEHHSI CYMNyTHIX
3axBopoBaHb i/abo CcMMNTOMIB CTaHOBNSATb
3arposy 340poB’to abo xuTTio 3acTpaxoBaHol
ocobu;

23.2.3.nikyBaHHsAAM ~ TpaBM, CTaHiB Ta
3axBOpOBaHb, WO BUWHWKIM  BHACMIQOK
MOPYLWEHHA 3aranbHO MPUMHATUX MNpaBun
ocobuctoi 6esnekun, npasBui MOBEAIHKA Ta
BiANOBIOHMX IHCTPYKUiIA Y  BigMNOYMHKOBUX
30Hax (roteni, nnspki, 6acenHn, Ta iH.), npasun
KOPUCTYBaHHA rPOMaACbKMM TPaHCMOPTOM,
TOLWO;

23.2.4. Mmegn4HNMmn nepeBe3eHHsIMU y
BMNaAKy, KOMM 3rigHO MeOu4yHOro BUCHOBKY
nikapsa, ynosHoBaxeHoro [lpegcraBHUKOM
CtpaxoBuka, ACUCTYOUOK KOomMNaHieto abo
CtpaxoBukom, 3acTpaxoBaHa ocoba qisnyHO
CNPOMOXHa MOBEpHyTUCA OO0  Mmicuda i
NOCTIMHOrO NPOXUBAHHSA Y SKOCTi 3BMYaNHOIO
nacaxupa perynsapHoro pency asiauifHoro,
3anisHM4HOro, aBTOMODINbLHOrO,  BOAHOrO
TpaHcnopTy;

23.2.5. MeaNyHO-TPaHCNOPTHOK  4OMNOMOIOK
3acTtpaxoBaHii ocobi B YkpaiHi (kpaiHi ii
MOCTINHOrO MPOXMBAHHS Y/ TPOMAASHCTBA);
23.2.6. MegNYHNMU nocriyramu, o
nepeBuLLyoTb HeObXiaHi, B pasi, AKWOo CTaH
300poB’a 3acTpaxoBaHOi 0cobu nokpawmecs
HaCTIiNbKW, wo 3acTpaxoBaHa ocoba
CaMOCTINHO abo Npu CYNPOBOMKEHHI iHLIOT
ocobu Moxe NOBepHyTMCA OO KpaiHm abo
MicL NOCTIMHOIO NPOXXUBAaHHS,;
23.2.7.XipypriyHumMun BTPYyYaHHAMWU Ha cepui
Ta cyauHax (aopTO-KOPOHApPHE LWYHTYBaHHS,
aHriorpacito, aHrionnacTuky ToLo);
23.2.8.0yAb-9KMUM  MeOMYHUM  OOrnsnoMm,
nikyBaHHAM Ta AiarHOCTUKOLO, O He NOB’A3aHi
3 HeoOXigHICTIO HagaHHA 3acTpaxoBaHi ocoi
HeBigKNagHOT MeaMYHOl JOMnoMOorn nig 4yac
NOAOPOXi;
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chronic disease that requires the provision of
emergency/urgent medical care (diabetes
and endocrine system diseases, chronic
renal failure, liver cirrhosis, tuberculosis,
oncological, autoimmune, age-related
degenerative diseases, heart and vascular
diseases, blood and hematopoietic system
diseases, epilepsy, etc.) or congenital
diseases and defects, hereditary and
genetic diseases, their complications or
consequences that existed in the Insured
Person at the time of concluding the
Contract

and required treatment, except in cases
when there is an acute threat to the life of the
Insured Person or there is a need for
targeted measures to eliminate acute pain;

23.2.2. treatment of any concomitant
diseases and/or symptoms, except in cases
when the manifestations or complications of
concomitant diseases and/or symptoms
pose a threat to the health or life of the
Insured Person;

23.2.3. treatment of injuries, conditions
and diseases that occurred as a result
of violation of generally accepted
rules of personal safety, rules of behavior
and corresponding instructions in
recreational areas (hotels, beaches, pools,
etc.), rules of using public transport, etc.;

23.2.4. medical transportation in case when,
according to the medical opinion of a doctor
authorized by the Insurer's Representative,
the Assistance Company or the Insurer, the
Insured Person is physically capable of
returning to their place of permanent
residence as an ordinary passenger of a
regular flight of aviation, railway, automobile,
water transport;

23.2.5. medical and transport assistance to
the Insured Person in Ukraine (the country
of their permanent residence or citizenship);
23.2.6. medical services that exceed the
necessary ones, in case the health condition
of the Insured Person has improved so
much that the Insured Person can
independently or accompanied by another
person return to the country or place of
permanent residence;

23.2.7. surgical interventions on the heart
and blood vessels (aorto-coronary bypass
surgery, angiography, angioplasty, etc.);

23.2.8. any medical care, treatment
and diagnostics that are not related
to the need to provide emergency

medical care to the Insured Person during
travel;



23.2.9.nnacTn4Ho0 xipyprieto,
npoTe3yBaHHsIM, PEMOHTOM, nigbopom i
npuabaHHAM OKynspiB, CNyXOBUX anaparis,
Kopurytounx abo  MeanyHMX  NpUCTPOIB,
npunagis ToLLo;

23.2.10. ycyHeHHsM Hacnigkis

CaMoriKyBaHHS;

23.2.11. nikyBaHHsIM Ta 4iarHOCTMKOK XBOpOO,
WO nepeparTbCs CTaTeBUM UM MEpPEBaXXHO
CTaTEBMM LUMAXOM He3anexHo Bif Lngaxy iX
nepegadi Ta 4Yacy icHyBaHHs,, TORCH-
iHpeKUin, iHBa3MBHUX XBOPOO  LLUSYHKOBO-
KMLLKOBOrO TPaKTy, a TaKoX HacmnigkiB Takmx
XBOPODO;

23.2.12. nikyBaHHAM, [iarHoCTuMKoo Ta
iHWKXMW nocnyramMmmn 3 NpuBOAY 3aXBOPHOBAHb,
CTaHiB, X Hacniakis, npsiMo um
ornocepeakoBaHo noe’a3aHux 3 BlJ1-iHdekuieto
(Bipycom imyHOOeiunTy NoanHM);

23.2.13. npocpinakTukol, AOiarHOCTUKOK Ta
NiKyBaHHAM HepBOBUX 3axBOPHOBaHb (KpiM
HEBPUTIB Ta 3axBOpPKOBaHb, WO MNOTpebyoTb
HeBigKnNagHOi MeauM4Hoi  JornomMoru  Ans
BPATYBaHHS XUTTA 3acTpaxoBaHoOl ocobun) Ta
IX 3arocTtpeHb, MCUXiIYHMX 3axXBOPIOBaHb,
HeBpo3amu (NaHivHi ataku, genpecii Towo), a
TakoX MOB'A3aHUX 3 HUMKU TpaBMaTUYHUMU
NOLLKOOXKEHHAMM;

23.2.14. enigpemMiyHUMM  Ta  NaHOEMiYHUMU
XBopo6amu (3a BUKMIOYEHHAM BifLLKO4YBAHHS
MeOMYHUX  BUTpPaAT Ha  [iarHoCTyBaHHS,
ambynatopHe Ta/abo cTauioHapHe niKyBaHHS
KopoHaBipycHol xBopobu COVID-19, wo
BCTaHOBNEeHa Yy 3acTpaxoBaHOi ocobu B
nepiog Ta Ha TepuTopii aii  [orosopy
CTpaxyBaHHS);

23.2.15. roCTpo Ta XPOHIYHOK NPOMEHEBOID
xBopoboto;
23.2.16. BariTHiCTIO
TMXHIB (32
BariTHoOCTI

Oinbwe 27
no3amaTKoBOl

CTPOKOM
BUKITIOYEHHAM
abo rocTpoi KpoBOTeEYi, Lo
CTaHOBUTb npsmy 3arposy XUTTIO
3acTpaxoBaHoi ocobwm), nonoramu,
nepepuvBaHHAM BariTHOCTI;
23.2.17. 6yab-9kMMK  po3nagamn  300poB's,
yCcKnagHeHHsaMM abo cMepTio, WO cTanucs
yepes HEBUKOHAHHSA pekoMeHaaLin Mikyr4oro
nikaps, no6iyHMMK Aigamn nikis, WO He Gynu
npuaHadeHi nikapem, noOGiYHMMK  OigMu
Xap4yoBuXx 006aBOK;

23.2.18. 3axBoploBaHHAMK abo Hacnigkamm
(ycknagHeHHsAMM) 3axBOPHOBaHb Ha BipYCHI
renaTmTu, renaTtos Ta UMpOo3 NeYiHku,

23.2.19. 3axBOpOBaHHAMM Ta po3nagamu
opraHiB cnyxy, KpiMm rocTpux oTuTIB.

23.2.20. pepmaTtonoriyHnmm  xsopobamn, B
TOMY yucni rpubkoBuMKn, gepmatutamu 6yab-
AKOrO  MOXOMKEHHA  (COHSAYHI,  XapuoBi,
BHACNIQOK YKYCiB KOMax, TOLLO), anepriyHumm
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23.2.9. plastic surgery, prosthetics,
repair, selection and purchase of
glasses, hearing aids, corrective or

medical devices, appliances, etc.;

23.2.10. elimination of the consequences of
self-treatment;

23.2.11. treatment and diagnosis of
diseases that are transmitted sexually or
predominantly sexually, ToRCH infections,
invasive diseases of the gastrointestinal
tract, regardless of the way they are
transmitted and the time of existence, as well
as the consequences of such diseases;
23.2.12. treatment, diagnostics and othe
r services for diseases, conditions, their
consequences, directly or indirectly related
to HIV-infection (human immunodeficiency
virus);

23.2.13.  prevention, diagnosis and
treatment of nervous diseases (except
neuritis and diseases requiring emergency
medical care to save the life of the Insured
Person) and their exacerbations, mental
illnesses, neuroses (panic  attacks,
depression, etc.), as well as traumatic
injuries associated with them;

23.2.14. epidemic and pandemic diseases
(with the exception of reimbursement of
medical expenses for  diagnosing,
outpatient and/or inpatient treatment of
coronavirus disease COVID-19, which is
established in the Insured Person during the
period and on the territory of the Insurance
Contract);
23.2.15.
sickness;
23.2.16. pregnancy of more than 27 weeks
(with the exception of ectopic pregnancy or
acute bleeding that poses a direct threat to
the life of the Insured Person), childbirth,
termination of pregnancy;

acute and chronic radiation

23.2.17. any health disorders, complications
or death that occurred due to non-
compliance with the recommendations of the
attending physician, side effects of
medications that were not prescribed by a

doctor, side effects of food
additives;
23.2.18. diseases or consequences

(complications) of diseases with viral
hepatitis, hepatosis and cirrhosis of the liver;
23.2.19. diseases and disorders of the
hearing organs, except for acute otitis.

23.2.20. dermatological diseases,
including fungal, dermatitis of any
origin (solar, food, due to insect

bites, etc.), allergic reactions (with the



peakuisMu (3a BUHATKOM HEBIAKNagHUX CTaHIB
- Habpsk KBiHKe), COHAYHMMUM Onikamu;

23.2.21. nogismMn, WO BWUHUKAW [0 MNouvaTtky
CTPOKYy CTpaxyBaHHA Ta/abo Ha TepuTopil
NOCTIMHOro Micus NPOXMBAHHS, WO NPU3Benn
00 MeandHnX Ta AoaaTKoBWMX BMTPAT Nig yac

nogopoxi, abo OTPUMAHHA  MeANYHOT
Jornomoru 3 METOH 3aspganeriab
CniaHOBaHOro um nepenbayyBaHoOro
nikyBaHHA 3a KOPAOHOM;

23.2.22. nogisimu, o BUHWUKIN nicns

3aKiH4eHHa gl [JoroBopy, a TakoX TUMM, LLO
mMarnu Micue nicns NOBEPHEHHSA
3acTpaxoBaHol 0cobu 3 NOAOPOXi;

23.2.23. ambynaTtopHum abo crauioHapHUM
nikyBaHHAM 3acTpaxoBaHOi 0Co0U, SKLLIO BOHA
BiAMOBNAETLCS BiO Mean4Horo
TPaHCMOpPTYBaHHA A0 Micuss  NOCTINHOIO
NPOXMBaHHA abo AKLIO BOHA BiAMOBMSIETLCS
BMKOHYBaTM MPU3HAYEHHs1 NiKyr4oro nikaps
Ta Acuctytodoi komnaHii (CtpaxoBuka);
23.2.24. Mmegu4yHuMn  ornsgamMmu, WO He €
Hacnigkamu roctporo 6ono, panToBOro
3axBOPIOBAHHA Ta TIifIECHOrO YLUKOKEHHS,
NnaHoOBMMM Ta KOHTPONIbHMMM Bi3UTaMu [0
nikaps, a TakoX HagaHHsSM MOCNyr, WO He €
obrpyHTOBaHO HeobXigHUMK abo
HeBIgKNagHNUMKN 3 MEeOMYHOT TOYKM 30pY, YN HE
BXOAATb Y NpU3HAYeHe fikapeM nikyBaHHS;
23.2.25. nocnyramu, gki MOXKHa BigKknactu go
NOBEpHEHHS 3 MOAOPOXi, B TOMY 4uChi
NPoOBeAEHHA XipypriyHMX onepadind, 49k Ha
JaHoOMy eTani MOXMBO 3aMiHUTU KypCOM
KOHCEepBaTUBHOIO NiKyBaHHS;

23.2.26. npoBefeHHAM npodinakTUYHNX
BaKuuHauin, NiKapCbKMX  ekcneptus Ta
nabopaTopHUX JOCNigXeHb, HE MOB’SA3aHMX i3
CTPaxoBUM BUMALKOM;

23.2.27.ycima BMAaMM NMACTUYHUX Ta
KOCMETMYHMX onepauin i npoueayp; ycima
BUOaMM MNpOTe3dyBaHHs, TpaHCnnaHTauin Ta
iMnnaHTauin, BKIHOYHO LWYHTYBaHHAM/
CTEHTYBaHHAM CyauMH Ta iMnAnaHTauieto
KapgiocTumynaTopie (WUTYYHUX BOAIIB pUTMY
cepus); CTpaxoBMK He BiALIKOOOBYE BUTPATH
Ha MeAWuYHi MPUCTPOI, WO 3aMmiHKTb abo
KOPUrYIOTb  (PYHKUiI  ypaXKeHuX  OpraHis:
(TpaHcnnaHTath,  NpoTe3n,  iMNIaHTaTw,
€HOoNpOoTe3Mn, CTEHTH, NiH3N TBepAdi Ta M’siKi,
NPOMIHOBI  CiTKWM, MeauvyHe YyCTaTKyBaHHS
(Habopu pnsa embonisauii, AeapTepianisauii,
apTpoCKomMiyHi Habopu, BUTpPaATHI MaTepianm
ANS MeTanooCcTeoCuHTe3dy, MeanyHi Bupobn,
npu3HayeHi Ana Oornsgy 3a XBOPUMWU Mpu
Oyab-SKUX 3axBOPHOBAHHAX X peMOHT abo
npokaT Towo);

23.2.28. HagaHHAM CTOMAaTOMOriYHOT
AO0MOMOru (3a BUHATKOM E€KCTPEHOI 4OoMnoMoru
(3HATTS rocTporo 6onto);
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exception of urgent conditions - Quincke's
edema), sunburns;

23.2.21. events that occurred before the
start of the insurance period and/or in the
territory of permanent residence, which led
to medical and additional expenses during
the trip, or receive medical care with an
order for pre-planned or anticipated
treatment abroad;

23.2.22. events that occurred after the end
of the Contract, as well as those that took
place after the Insured Person's return from
the trip;

23.2.23. outpatient or inpatient treatment
of the Insured Person if they refuse
medical transportation to the place of
permanent residence or if they refuse to
follow the prescriptions of the attending
physician and the Assistance Company
(Insurer);

23.2.24. medical examinations that are not
the result of acute pain, sudden illness and
bodily injury, planned and control visits to the
doctor, as well as the provision of services
that are not reasonably necessary or urgent
from a medical point of view, or are not
included in the treatment prescribed by the
doctor;

23.2.25. services that can be postponed until
returning from the trip, including
surgical operations that at this stage can be
replaced by a course of conservative
treatment;

23.2.26. conducting preventive vaccinations,
medical examinations and laboratory tests
not related to the insured event;

23.2.27. all types of plastic and cosmetic
operations and procedures; all types of
prosthetics, transplantations and
implantations, including shunting/stenting of
vessels and implantation of pacemakers
(artificial heart pacemakers); The Insurer
does not reimburse
expenses for medical devices that
replace or correct the functions of
affected organs: (transplants, prostheses,
implants, endoprostheses, stents, hard
and soft lenses, proline nets, medical
equipment (embolization sets,
dearterialization, arthroscopic sets,
consumables for metal osteosynthesis,
medical products designed for patient care
for any diseases, their repair or
rental, etc.);

23.2.28. providing dental care (with the
exception of emergency care (relief of
acute pain);



23.2.29. (pizioTepaneBTUYHNM NiKyBaHHAM, Ta

NiKyBaHHAM  HeTpaguuinHUMK  MeTodamu,
npoBeOeHHs  pisHuX BuaiB  peabiniTauii,
BigHOBMOBaNbLHOI  Tepanii, (aKynyHkTypa),
Macax, romeonaris, ditoTepanis,
HaTyponarTis;

23.2.30. npuabaHHaMm Ta peMoHTOM

AOMOMIXXHUX 3aco6iB (OKynspiB, KOHTAKTHUX
ninHa, CIyXOBUX anaparis, npoTesis,
BUMIpIOBanbHMX npunagis, Munuvub, nanvub,
KopcerTiB, OaHpaxis, opTesiB TOLLO,
npnabaHHAM MEeTanOKOHCTPYKLN ans
npoBeAeHHsA OCTeOCHMHTE3Y (MNACcTUH, NBUHTIB,
dikcaTopis TOoLWO), npnadaHHAM
3aranbHOYKpinnwYnx npenaparTis, 3acobis
ririeHn, anTa4oro Xap4yBaHHS,
3abes3neyeHHaAM [030BaHUMM iHrandaropamm
ans  3HATTS  OpoHxocnasmy, chnercepamu,
Hebynansepamu;

23.2.31. WTY4YHUM 3annigHEHHSM, NiKyBaHHAM

Oe3nnigoa, 3axogaMun Wwodo 3anobiraHHsA
BariTHOCTI;

23.2.32. MeanyHMMin abo JonaTtkoBUMU
nocnyramm um MeaNKaMeHTO3HUM

3abe3neyeHHsM, WO NepeBuLLyOTb A0CTaTHI
Ta oOrpyHTOBaHi po3Mmipy iX onnatn ang
KpaiHn nepebyBaHHs;

23.2.33. MeanyHMmMm TpaHcnopTyBaHHsAM abo
penaTpiauieto, opraHizoBaHo 06e3 y4acTi
Acuctytodoi komnaHii (CTpaxoBuka)), 3a
BiCYTHOCTI  KNiHiYHOI  HeoOXxigHOCTI  Ta
MEOMYHUX MOKa3aHb Yy TPaHCNOPTYBaHHI
aBTOMALUWHOO LWBUAKOT AOoNOMOory abo iHWnMm
TpaHCNOpTHUM 3acobowm;

23.2.34. Bunagkamu, Konu nogopox Oyna
3[iCHEHA 3 HAMIpOM OTPUMATK JliKyBaHHS;
23.2.35. noB’A3aHuMM 3 Meau4HoIo
JOMNoMOroto Ta rikBigalieo Hacnigkie BNnvBiB
aTMoc(epHoro Tta BOOHOrMO TUCKY 3rigHO 3
MKX 10, Bkno4yaruMm KECOHOBY Ta BUCOTHY
XBOpoOY;

23.2.36. TpaHCMoOpTyBaHHAM  3acTpaxoBaHOi
ocobu 3 KIiHik1 B roTenb abo byab-sike iHwe

Micue, nicna  HagaHHa — ambynaTopHOi
MeauyHoi gonomorn abo  BUMUCKU  3i
cTaujioHapy, Kpim BUNagKis, KOSu
TpaHCNOPTYBaHHA € eTanoM  MeOuyHol
eBakyallil;

23.2.37. TpaHcnopTyBaHHSAM  3acTpaxoBaHOi
0cobu renikonTepom;

23.2.38. nepeB'sA3kamn, HeobXigHUMKM  NpuU
TpaBMaTUYHOMY MOLUKOZXKEHHI
3acTtpaxoBaHoi ocobu, okpim 2 (OBOX)

nepeB'da3oK: Npy NepBMHHOMY OrMsAi Ta OOHIN
HaCTYMHIN KOHCYIbTaLil;

23.2.39. NpodoBXEHHAM niKyBaHHA
3acTpaxoBaHoi 0cobu nicns it NTOBEPHEHHA A0
MicUS NOCTIMHOIO NPOXXUBaHHS,;

23.2.40. 6yab-IKUMU MeQNYHUMKN NOCIyramu,
HagaHHAM gonomorn 3acTpaxoBaHin 0cobi,
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23.2.29. physiotherapeutic treatment and
treatment by non-traditional methods,
conducting various types of rehabilitation,
restorative therapy, (acupuncture),
massage, homeopathy, herbal medicine,
naturopathy;

23.2.30. purchase and repair of aids
(glasses, contact lenses, hearing aids,
prostheses, measuring devices, crutches,
sticks, corsets, bandages, orthoses, etc.,
purchase of metal
structures for osteosynthesis (plates,
screws, fixators, etc.), purchase of general
strengthening preparations, hygiene
products, baby food, provision of dosed

inhalers  for relieving bronchospasm,
spacers, nebulizers;

23.2.31. artificial insemination, infertility
treatment, measures to prevent
pregnancy;

23.2.32. medical or additional services or
medication that exceed sufficient and
reasonable amounts of their payment for the
country of stay;

23.2.33. medical transportation or
repatriation organized without  the
participation of the Assistance Company
(Insurer)), in the absence
of clinical necessity and medical indications
for transportation by ambulance or other
vehicle;

23.2.34. cases when the trip was made with
the intention of receiving treatment;

23.2.35. related to medical assistance and
elimination of the consequences of the
effects of atmospheric and water pressure
according to ICD 10, including caisson and
altitude sickness;

23.2.36. transportation of the Insured
Person from the clinic to the hotel or any
other place, after receiving outpatient
medical care or discharge from the hospital,
except in cases when transportation is a
stage of medical evacuation;
23.2.37. transportation of the Insured
Person by helicopter;

23.2.38. dressings necessary for traumatic
damage to the Insured Person, except for 2
(two) dressings: during the initial
examination and one subsequent
consultation;

23.2.39. continuation of treatment of the
Insured Person after their return to the place
of permanent residence;

23.2.40. any medical services, provision of
assistance to the Insured Person, if the



AKLWIO CTpaxoBW BUNAZoK Biabysca y pasi
3aHATb anbniHi3MOM Ta JaNBIHIOM.
23.2.41. rocTpum pecnipaTopHNM
3axXBOPHOBAHHAM (rP3) Ta rocTporo
pecnipaTopHoBipycHoto iHdekuieto (MPBI) 6e3
HasABHOCTI rinepTepmMiyHoOro cuHOpomMy
(remnepaTypa t Tina Big 38 rpagycis uenbCis)
Ta HasgBHOCTI O3HAK AnxarnbHOI HeJOCTaTHOCTI
lI-1ll cT., 3a BUKNIOYEHHAM Aiten o 16 pokis;
23.2.42. nikyBaHHAM 3acTpaxoBaHOi ocobu B
caHaTopii Ta/abo 6yanHKy BIANOYMHKY;
23.2.43. HapgaHhs 3acobiB Ta nocnyr
004aTKOBOroO KomdopTy, a came:
pagionpuimavda, KoHAUUioHepa, Tenesi3opa, a
TakoX nocnyr nepykaps abo kocmeTtonora
TOLLO;
23.2.44. nikyBaHHS yCKNagHeHb, SiKi BUHWKIN
nicnsi NpoBeAeHOro 3a KOpAOHOM MfaHOBOro
(onepatunBHOro abo KOHCEPBATMBHOIO)
nikyBaHHA 3acTpaxoBaHOi ocobu;
23.2.45. npoBedeHHA penaTpiauii, AKWo 3a
Mean4yHUMn nokasaHHAMMU nikyBaHHSA
3axBOPtOBaHHA abo TiNEeCHOro YLIKOMKEHHS
Moxe OyTn BigknageHe [0 NOBEPHEHHS
3acTpaxoBaHoi ocobu B KpaiHy MOCTINHOro
NPOXMBaHHA Ta/abo SIKLWO 3axXBOPKOBAHHA He
nepeLUKoaXae NPOLOBXKEHHIO MOI3LKY;
23.2.46. nikyBaHHs, noe’sizaHe 3
yCKrnagHeHHssM abo noGivyHUMMK JisMn fiki.,
LLO He Bynun Npu3HaYeHi nikapem;
23.2.47. piarHocTnyHi  obectexeHHs  (MPT,
aHriorpadis, enekTpoeHuedanorpadia
TOLLO), OKpPiM HasiIBHOCTiI rOCTPOi BOrHULLEBOI
CUMNTOMATMKY;
23.2.48. nepebyBaHHAM OnM3bkuUX poandis
3acTtpaxoBaHoi ocobu B nanatax 3aknagis
OXOPOHW 340POB’A NpW rocnitTanisauii.
23.3. 3a UMM  OOroBOPOM
3acTpaxoBaHMMM ocoom:
23.3.1.BiKOM MnoHag 75 pokiB (SIKLO iHWe He
3a3HayeHo B [1oroBopi CTpaxyBaHHS).
23.3.2.5Ki HA MOMEHT yknagaHHa [oroBopy
CTpaxyBaHHS 3HaxogaTbCsA Ha o0Oniky B

He €

HapPKOMNOriYHKMX, NCMXOHEBPOOrYHNX
aucrnaHcepax. Ocobwu, BU3HaHI B
YCTaAHOBIIEHOMY MNOPSAKY  HediesgaTHUMW,
ocobu 3 iHBanigHicTio | rpynu, aitm 3
iHBanigHicTiO.

234. Y pasi, gkwo CTrpaxyBanbHuK

HaggacTb HedoCTOBIpHY iHopmauito nepefn
yKNaaeHHAM A0roBopy Ta 0cobu 3a3HayeHi B M.
23.3. uiei OgpepTn ByayTb 3acTpaxoBaHi, y pasi
HacTaHHA noAail, Wo Mae 03Haku CTpaxoBOro
Bunagky, CTpaxoBuK He Hece BiaNOBiAanbHOCTI
3a [JOroBOpOM CTpaxyBaHHA Ta HeMae
3000B’A3aHHA 34iNCHUTK CTpaxoBy Bunnaty. Y
TakomMy BWMNagKy, CTPaxoBMK Mae MpaBso
posipBaTW  [OroBip, MOBEPHYTU  ChnayeHi
3acTpaxoBaHo 0cobot BHECKN, HE BU3HABATU
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insured event occurred in the case of
engaging in mountaineering and diving.
23.2.41. acute respiratory disease (ARD)
and acute respiratory viral infection (ARVI)
without the presence of hyperthermic
syndrome (temperature t of the body from 38
degrees Celsius) and the presence of signs
of respiratory failure IlI-lll st., with the
exception of children under 16 years of age;
23.2.42. treatment of the Insured Person in
a sanatorium and/or rest home;

23.2.43. Provision of additional comfort
facilities and services, namely: radio, air
conditioner, television, as well as the
services of a hairdresser or beautician, etc.;

23.2.44. treatment of complications that
arose after planned (surgical or
conservative) treatment of the Insured
Person carried out abroad,;

23.2.45. repatriation if in order of medical
reasons, treatment of the illness or injury can
be postponed until the Insured Person
returns to their country of permanent
residence and/or if the illness does not
prevent the continuation of the trip;

23.2.46. treatment related to a complication
or side effects of medications not prescribed
by a doctor;
23.2.47. diagnostic examinations (MR,
angiography, electroencephalography, etc.),
except for the presence of acute focal
symptoms;
23.2.48. stay of close relatives of the Insured
Person in the wards of healthcare facilities
during hospitalization.
23.3. According to this contract, the
following persons are not Insured Persons:
23.3.1. over 75 years of age (unless
otherwise specified in the Insurance
Contract).
23.3.2. who at the time of concluding the
Insurance Contract are registered in

narcological, psychoneurological
dispensaries. Persons recognized as
incapacitated in the established order,

persons with disability of group I, children

with disabilities.
23.4. In case the Policyholder provides false
information before concluding the contract and
the persons specified in clause 18.3. of this
Offer will be insured, in case of an event that
has signs of an insured event, the Insurer is
not liable under the insurance contract and
has no obligation to make an insurance
payment. In such a case, the insurer has the
right to terminate the contract, return the
premiums paid by the Insured Person, not
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BUMAOOK CTpaxoBuMM Ta, BianoBigHO,
34ificHIOBaTU CTPaxoBy BUNNATY.

He recognize the case as insured and,

accordingly, not make an insurance payment.

24. NMPABA TA ObOBA3KU CTOPIH, BIAMNOBIAANIbHICTb 3A HEBUKOHAHHA TA/ABO
HEHANEXHE BUKOHAHHA YMOB JOTOBOPY CTPAXYBAHHA / RIGHTS AND
OBLIGATIONS OF THE PARTIES, LIABILITY FOR NON-FULFILLMENT AND/OR IMPROPER
FULFILLMENT OF THE TERMS OF THE INSURANCE CONTRACT

24.1. CrtpaxoBuK 3000B'si3aHUN:

24.1.1. nepefn yKnageHHAM Horosopy
cTpaxyBaHHA 3abesneuntn CTpaxyBanbHUKa
OOCTYMHOK Ta BUYEPNHOK iHpopmaLieo npo
cTpaxoBuin npoaykt, npo CTpaxoBuka Ta
CTpaxoBOro MocepegHnka Ta  oTpuMaTtu
nigTeepakeHHa CTpaxysarnbHuKa Y MMCbMOBIN
dopMi  NpO  O3HAMOMIIEHHA 3 Li€wo
iHbopmauijeto Ta npo Te, WO HagaHoi
iHopMaLii AOCTaTHBO ANS MPUUHATTA HUM
YCBIAOMMEHOIrO pilleHHA NpPO  YKNageHHA
BignosigHoro [JoroBopy cTpaxyBaHHS;

24.1.2. HapaTu 3acBigyeHy konito [oroeopy
CTpaxyBaHHsl, B TOMY YUCIi MOrO €MNEKTPOHHY
konito, y pasi BTpatn CTpaxyBarbHUKOM

24.1. The Insurer is obliged to:

24.1.1. before concluding the Insurance
Contract, provide the Policyholder with
accessible and comprehensive information
about the insurance product, about the
Insurer and the insurance intermediary, and
obtain the Policyholder's confirmation in
writing about familiarization with  this
information and that the information provided
is sufficient for them to make an informed
decision about concluding the relevant
Insurance Contract;

24.1.2. provide a certified copy of the
Insurance Contract, including its electronic
copy, in case the Policyholder loses the

opuriHansHoOro NpUMipHKKa Horosopy original copy of the Insurance Contract;
CTpaxyBaHHS;

24.1.3. npoTarom fABOX poboumx AHIiB, K 24.1.3. within two working days, as soon as
TiNbKW  CTaHe BiAOMO MNPO  HacTaHHA it becomes known about the occurrence of

CTPaxoBOro BMMagKy BXWTU 3axogis, LOAO
0hOPMIEHHA BCIX HEOOXigHWX [OOKYMEHTIB
05151 CBOEYACHOI CTpaxoBoi BUNnaTy;

24.1.4. y pasi HacTaHHA CTPaxoBOro BUNaaKy
34iNcHUTN cTpaxoBy Bunnaty abo Bunnaty
CTpaxoBOro BigWKOAYBaHHA y nepenbayeHuni
[oroBopom cTpaxyBaHHS CTpoK. CTpaxoBuk
Hece ManHoBY BigNoBiAanbHIiCTb 3a
HEeCBOEYaCHe 34iNCHEHHST CTPaxoBOi BUNMaTu
LWUASXOM ChnaTu cTpaxyBarnbHUKY HEYCTOWMKM
(wTpadyy, neHi), po3mip SKOI BM3HAYAETLCS

an insured event, take measures to prepare
all necessary documents for timely
insurance payment;

24.1.4. in case of an insured event, make an
insurance payment or insurance indemnity
payment within the period provided for in the
Insurance Contract. The Insurer bears
property liability for untimely insurance
payment by paying the policyholder a
penalty (fine, penalty), the amount of which
is determined by the terms of the Insurance

ymoBamn  [loroBopy  cTpaxyBaHHs  abo Contract or the legislation of Ukraine;

3aKOHOAABCTBOM YKpaiHu; 24.1.5. ensure the preservation of
24.1.5. 3abesneuntn 30epexXeHHst information that constitutes insurance
iHopmauii, WO CTaHOBUTb TAEMHULIO secrecy, taking into account the

CTpaxyBaHHS, 3 ypaxyBaHHSAM BUMOT YNHHOIO
3aKOHOAAaBCTBa, a Takox 3abe3neuntu
KOHiOEHUINHICTL CTOCOBHO CTaHy 340pPOB’S
3acTpaxoBaHoi 0cobu, 3a BUHATKOM BUMNAAKIB,
nepeabayeHNx  YMHHMM  3aKOHOAABCTBOM
YKpaiHn Ta [IoroBOpOM CTpaxyBaHHSI.

24.2. CTtpaxoBMK Ma€e nNpaso:
24.2.1.nepeBipsATM AOOCTOBIPHICTb HagaHux

requirements of current legislation, and also
ensure confidentiality regarding the health
condition of the Insured Person, except for
cases provided for by current legislation of
Ukraine and the Insurance Contract.

24.2. The Insurer has the right to:
24.2.1. verify the accuracy of the information

nomy CTtpaxyBanbHUKOM BigOMOCTEN, provided to it by the Policyholder, require the
BMMaraTu HapaHHSA BigjOoMOCTeEMN Ta provision of information and documents
OOKYMEHTIB, WO MalTb 3HA4YeHHA Ans that are significant for determining the

BM3HAYEHHSA CTYNEeHA CTPaxoBOro pu3uKy, a
TakoX iHWOI AokymeHTauii CTtpaxyBanbHuKa
(BacTtpaxoBaHoi 0cobu), WO CTOCYETbCA
npegmveta [oroBopy cTpaxyBaHHA Yy 6yab-
AKUA MOMEHT WOro ail;

24.2.2.pobutn  3anuTm  nNpo  BiOOMOCTI,
noe'sa3aHi i3 CTpaxoBMM BUMaZKOM, [0
CyOOBMX, MPaABOOXOPOHHUX OpraHiB, GaHKiB,
MeOWYHUX 3aknagiB Ta iHWKX NignpuemcTs,

degree of insurance risk, as well as other
documentation of the Policyholder (Insured
Person) related to the subject of the
Insurance Contract at any time of its
validity;

24.2.2. make inquiries about information
related to the insured event to judicial, law
enforcement agencies, banks, medical
institutions, and other enterprises,



yCTaHOB, opraHisaui, ®isnyHux ocib, wo
BONOAiOTL iH(popmalielo npo obcTaBUHU
CTPaxoBOro BuNagky abo KOMMNETeHTHi B
NPOBEAEHHI BiANOBIAHMX OOCNIAKEHb, a TAKOX
CaMOCTiMHO  3'AcoByBaTM o6CTaBMHM  Ta
NPUYMHM CTPaxoBOro BUNAaky. 3AINCHEHHS
Taknx ain CTpaxoBMKOM He € MigcTaBol Anis
BU3HAHHSA MoOAji, WO cTanacd, CTpaxoBUM
BUNAAKOM;

24.2.3.3anuTyBatm Ta opepxyeBaTu  Bif
CtpaxyBanbHuka/3acTpaxoBaHol ocobun
Ta/abo 3aKOHHUX npeacTaBHUKIB
3acTpaxoBaHOi AUTUHW oOpuriHanM Ta Konil
OOKYMEHTIB, B TOMYy 4ucni 3acsigyeHi y
BiQMOBIAHOCTI [0 nopsgKy BCTaHOBMEHOMY
3aKOHOOAaBCTBOM, LLIO MalTb BigHOLWIEHHS OO0
CTpaxoBOro BUNaaky Ta 34iCHEHHA CTPaxoBoi
BUNMaTy;

24.2.4.BiOCTPOUMTM MPUNHATTA PilLEHHA MNPO
BU3HAHHS NOAIl, WO Mae 03HaKuM CTPaxoBOro
BMMNaKy, CTPaxoBUM BUNAAKOM Ta 34iMCHEHHS
CTpaxoBoi BMnnaTn abo BigMOBY Y 3[iNCHEHHI
CTpaxoBoi BMMAATH, SKLLO:

24.2.4.1. B HbOrO € MOTMBOBaHI CyMHiB/ B
NPaBOMIPHOCTI  BMMOI Ha  OfepXaHHs
CTpaxoBOi BuNIATM - A0 OTPUMAHHS
BiANoBigen Big KOMMNETEHTHUX OpraHis, ane
He Oinblie, HK Ha Tpu Micsaui 3 [OHSA
OA€epPXXaHHS1 OCTaHHbOIO AOKYMEHTY;
24.2.4.2. nopyLleHo KpUMiHanbHe
NPoBaKEHHSA/KPUMIHAMBHI  MpOBaLKEHHS
OO0 HACTaHHS CTPaxoBOro BUMNAAKY, iHLWINX
obcTaBMH WO  CTOCYWOTbCA  BMMAAKY,
BeOeTbCa po3achigyBaHHss OOCTaBWH, LWUO
NPU3BENN 4O HAaCcTaHHS CTPaxoBOro BMNagKy
Ta/abo cToCyTbCA BUNAgKy - 40 3aKiHYEHHS
po3cnigyBaHHss abo 3aKiHY4EeHHS CydoBOro
poarnsaay.

24.2.5.BigMOBUTM Y 3AOINCHEHHI CTpaxoBoOi
BMUNNaTM y  Bunagkax, nepegbavyeHnx
ymoBamu [lorosopy;

24.2.6.3a HeobXigHOCTI, AN NPURHATTA
piLLeHHS Woa0 BU3HAHHA BUNAAKy CTPaxoBuUM,
BMMaratu npoBeaeHHs! Meau4HOro
0OCTeXEeHHS (ornagy, AOCHIMDKEHHS)
3acTpaxoBaHoi ocobu abo iHwWi Aji, NnoB’s3aHi
3 nepeBipkolo 0OCTaBMH Ta Hacnigkie
HaCTaHHSA BUMNAAKY;

24.2.7. AOCTPOKOBO NpUNUHUTK gito [JoroBopy
CTpaxyBaHHA Yy BMNagKy HeHagaHHs B3arani
abo HagaHHS CTtpaxyBanbHUKOM
HenpaeanBMx Ta/abo HEMNOBHMX BiAOMOCTEN
npo O6’eKT CTpaxyBaHHS, SKi Manu iCTOTHe
3HaA4YeHHSA AN OUiHKM CTPaxoBOro pu3uKy Ta
NPUUAHATTS  PilUEHHA  WOAO  MOXIMBOCTI
yknageHHs [oroBopy cTpaxyBaHHA abo
BHECEHHA 0O HbOro 3MiH, NOBIAOMMBLUM MpPO
ue CrpaxyBanbHuka npoTtdrom 10 (mecsTn)
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institutions, organizations, individuals who
possess information about the
circumstances of the insured event or are
competent in conducting relevant
investigations, and independently clarify the
circumstances and causes of the insured
event. The performance of such actions by
the Insurer is not grounds for recognizing the
event that occurred as an insured event;
24.2.3. request and receive from the
Policyholder/Insured Person and/or legal
representatives of the insured child originals
and copies of documents, including certified
in accordance with the procedure
established by law, that are relevant to the
insured event and the implementation of the
insurance payment;

24.2.4. The Insurer has the right to postpone
the decision on recognizing an event that
has signs /
of an insured event as an insured event
and making an insurance payment
or refusing to make an insurance payment if:
24.2.4.1. it has reasonable doubts about
the legitimacy of claims for receiving an
insurance payment - until receiving
responses from the competent authorities,
but not more than three months from the
day of receiving the last document;
24.2.4.2. criminal proceedings have been
initiated regarding the occurrence of the
insured event, other circumstances related
to the case, an investigation is being
conducted into the circumstances that led
to the occurrence of the insured event
and/or relate to the case - until the
completion of the investigation or the
completion of the judicial review.
24.25. refuse to make an insurance
payment in cases provided for by the terms
of the Contract;
24.2.6. if necessary, to make a decision
on recognizing the case as insured, to
require a medical examination (examination,
study) of the Insured Person or other
actions related to checking the
circumstances and consequences of the
occurrence of the case;
24.2.7. early terminate the Insurance
Contract in case of non-provision at all or
provision by the Policyholder of false and/or
incomplete information about the object of
insurance, which was essential for
assessing the insurance risk and
making a decision on the possibility of
concluding the Insurance Contract or making
changes to it, notifying the Policyholder
within 10 (ten) working days from the date of
making such a decision;



poboYMX OHIB 3 MOMEHTY MPUAHSTTA TaKoro
pilLEHHSs;

24.2.8. npunnHNTH aito Horosopy
CTpaxyBaHHS y BUNAAKy HecnnaTtu
CTpaxyBanbHMKOM CTpPaxoBOr0 BHECKY B
po3Mipi Ta y CTPOKW, BM3HauYeHi [JoroBopom
CTpaxyBaHHS;

24.2.9.30incHioBaTtn KOMYHiKaLii i3

CrtpaxyBanbHu1koMm, 3acTpaxoBaHoi 0coboto,
BurogoHabysauem, NnoB’A3aHi i3
CYNpPOBOIKEHHAM [OroBopy CTpaxyBaHHS, 3
dikcauieto po3mMoB TeXHIYHUMKM 3acobamu, a
TakoXX NepenaBaTty BiAMNOBiIAHI NOBHOBaXXEHHS
TpeTim ocobam;
24.2.10. iHiyiroBaTn
A0roBopy;
24.2.11.8 6yaob-skMi 4ac Bumaratu Big
CtpaxyBanbHuka Ta/abo iHWKMX oci6 4kKi
nonarTb OOKYMEHTU no [orosopy
CTpaxyBaHHsl, HagaTK opuriHanM OOKYMEHTIB,
y pasi sKkwo 6ynu HagaHi Konii QOKYMEHTIB
Ta/abo eIeKTPOHHI Konil opuriHany
nanepoBOro AOKYMEHTY.

24.3. CrtpaxyBanbHUK 3000B'A3aHUN:
24.3.1.cnnavyyBatM CTPaxoOBWA BHECOK Y
NnopsiAKy Ta CTPOKW, BU3HA4YeHux B [lorosopi

BHECEHHA 3MiH ao

CTpaxyBaHHS;
24.3.2.npu yknageHHi [loroBopy Ta NpoTarom
CTPOKY aii [orosopy noBigoMNATU

CtpaxoBuka npo Oyab-aKy 3MiHy o6CTaBWH,
WO MalwTb ICTOTHE 3HAYeHHs AONS OLUiIHKK
CTPaxoBOro pu3nKy (BM3HAYEHHSA MMOBIPHOCTI
Ta  BIPOrigHOCTI  HacCTaHHA  CTPaxoBOro
BMNagky), Ta/abo iHwWux obcTaBuH, WO
BMMMBalOTb HA PO3MIp CTPaxoOBOro BHECKY 3a
[loroBopom cTpaxyBaHHS;

24.3.3.BXuBaTu 3axodiB Ana 3anobiraHHs
HaCTaHHIO CTPaxoBoro BMNagKy Ta
3MEHLUEHHS HacnigKiB CTPaxoBoro BUNagkKy;
24.3.4.iHdbopmyBaTn CtpaxoBuka npo
HacTaHHA nogii, WO Mae 03HaKM CTPaxoBOro
BMNaAKy, Y NOPSAKY Ta CTPOKWU, BU3HAYEHI
[oroBopom cTpaxyBaHHA Ta BWKOHyBaTu
BkasiBku AcucTyrouoi komnaHii (CTpaxoBuka)
WoAo NopsaKy OTPUMAHHA MeOUYHUX 4K
iHLIMX NOCNYT;

24.3.5.npu yknageHHi [JoroBopy noBigomMuTh
CTtpaxoBuka nNpoO iHWI YMHHI  JoroBopu
CTpaxyBaHHS WOoA0 06’ekTa CTpaxyBaHHS;
24.3.6. 03HaNOMUTUCH Ta O3HanNoOMnNTH
3acTpaxoBaHy ocoby 3 ymoBamu [JoroBopy Ta
3aranbH1UMn ymoBamu;

24.3.7. norogpxyBatn 3i CtpaxoBukom abo
AcucTyloyoo KoMMaHiel BCi Ail, noe'asaHi 3
OTPMMaHHAM NiKyBaHHA Ta iHWWX noCnyr

obymoBneHnx  [1oroBopomM  CTpaxyBaHHS,
BUKOHYBaTn pekomeHaauii  AcucTyroyol
KomnaHii adbo CTpaxoBuka;

24.3.8.8 Oyab-akum  cnocié  noBigoMuTH
3acTtpaxoBaHy(-ux) ocoby  (oci6) npo
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24.2.8. terminate the Insurance Contract in
case of non-payment by the Policyholder of
the insurance premium in the amount and
within the terms specified in the Insurance
Contract;

24.2.9. carry out communications with
the Policyholder, Insured Person,
Beneficiary related to the support of the
Insurance Contract, with the recording of
conversations by technical means, as well
as transfer the corresponding powers to third

parties;
24.2.10. initiate amendments to the
contract;
24.2.11. at any time, require from the
Policyholder  and/or  other  persons

submitting documents under the Insurance
Contract to provide the originals of
documents, if copies of documents and/or
electronic copies of the original paper
document were provided.

24.3. The Policyholder is obliged to:
24.3.1. pay the insurance premium in the
manner and terms specified in the Insurance
Contract;
24.3.2. when concluding the Contract and
during the term of the Contract, inform the
Insurer of any change in circumstances that
are essential for assessing the insurance
risk (determining the probability and
likelihood of an insured event), and/or other
circumstances that affect the amount of the
insurance premium under the Insurance
Contract;
24.3.3. take measures to prevent the
occurrence of an insured event and reduce
the consequences of an insured event;
24.3.4. inform the Insurer about the
occurrence of an event that has signs of an
insured event, in the manner and terms
specified in the Insurance Contract, and
follow the instructions of the Assistance
Company (Insurer) regarding the procedure
for receiving medical or other services;
24.3.5. when concluding the Contract, inform
the Insurer about other valid insurance
contracts regarding the object of insurance;
24.3.6. familiarize and familiarize the Insured
Person with the terms of the Contract and
the General Terms and Conditions;
24.3.7. coordinate with the Insurer or the
Assistance Company all actions related to
receiving treatment and other services
stipulated by the Insurance Contract, follow
the recommendations of the Assistance
Company or the Insurer;
24.3.8. in any way, inform the Insured
Person(s) about the Insurance Contract



yknageHmn Ha it (Ix) kopuctb [orosip
CTpaxyBaHHS i, SIKLO Taka ocoba npotsarom 30
KaneHgapHNX OHIB He nosigomuna
CTtpaxoBuka Npo HasABHICTb 3anepeveHb
npoTn yknageHHs [oroBopy CTpaxyBaHHS,
Takui [Jorosip BBaXKaeTbCH YKNageHUM Ha il
KOPUCTb. 3a HasiBHOCTI 3anepeyeHb
3acTpaxoBaHoi 0coOWM WOAO yKNagaHHA
[oroBopy cTpaxyBaHHS Ha Ti KOPUCTb:

24.3.8.1. 3acTtpaxoBaHa ocoba
3060B’sA3aHa noBigoMnUTH npo ue
CTpaxyBanbHuKa;

24.3.8.2. CrtpaxyBanbHuk 3060B’a3aHui
iHiLitOBaTU NPUNUHEHHA Ail uboro [orosopy
woao uiei 3actpaxoBaHoi ocoba.

24.3.9. noBigomMntn CtpaxoBuky npo
HasIBHICTb CTPax0oBOro iHTepecy, y TOMY Yuchi
CTOCOBHO 3acTpaxoBaHoi ocobu Ta/abo
BUrogoHabyBaya (B pasi BM3HAYEHHHA Takoi
ocobu y 4OroBopi CTpaxyBaHHSA);

24.3.10. Ha BUKOHaHHA BUMOT 3aKoHy YKpaiHu
«[po 3anobiraHHA Ta npoTugito neranisauii
(BiAMMBaAHHIO) Joxoais, oAepXKaHnx
3MOYUHHMM  WNAXOM, abo  iHaHCyBaHHIO
Tepopuamy» Hagatu CTpaxoBuky iHbopmaLito
i OOKYMEHTW Anda 34iNCHEHHs igeHTudikauil
CtpaxyBanbHuka/ 3acTpaxoBaHoi ocobu;
24.3.11. Hapatn CTpaxoBuKy BCi HeoOXigHi
OOKYMEHTU Ta iHdbopmaLito LWoA0 CTPaxoBOro
BUNAAKY [ONA  MNPUAHATTA  pilleHHs  npo
30INCHEHHST CTPaxOBOI BMMnatu (CTpaxoBoOro
BifLLKOOYBaHHS);

24.3.12. HapaBaTn CtpaxoBuky (noro
YNOBHOBaXeHOMY  MpPeACTaBHWKY)  MpaBo
MOBHOrO AocTyny Ao Oyab-skoi MeguudHoi
iHbopMmaLii 3 NnpMBO4Y CBOro CTaHy 300pPOB’S B
MUHYFIOMY Ta Ha 4ac 3BEpPHEHHS, a TaKoX
nNpoTArom BCbOro CTPoKy Aii  [Jorosopy
CTpaxyBaHHs; 3a HeOOXigHOCTI NpoxoanTh 3a
HanpasrneHHsaM Ta 3a paxyHok CTpaxoBuka
aogaTtkoBe  OOCTEXEHHss  CTaHy  CBOrO
(BactpaxoBaHoi ocobwm) 3[0pOB’S y
He3anexHoro nikaps, BM3HA4Y€HOro
CTpaxoBuKom;

24.3.13. HapgaTu Ha ycHU Ta/abo NMMCbMOBUIA
3anut CTpaxoBuka, y Cnocid, CTpokM Ta mno
dopmi i 3micTy BM3HayeHuMx CTpaxoBUKOM,
3rogy 3acTtpaxoBaHOi 0cobu Ta/abo 3aKOHHUX
npeAcTaBHMKIB  3acTpaxoBaHOI AUTUHU Ha
nepegavy CTpaxoBuky, Ta NpaBo OTPUMAHHS |
BMKOPUCTaHHS CTpaxoBWKOM, Y TOMY YuMCAI
nepegadyy CrpaxoBuMkom TpeTiM ocobam Ha
CBill po3cya, OOCTOBIPHOT i NOBHOT iHCbopMmalLil,
y TOMYy u4ucni MeaudHux [OOKYMEHTIB Ta
Mean4Hoi iHdbopmalii, o cTaHOBNATL Ta/abo

MIiCTATb nikapcbKy TaeMHuLI0 Ta
KOHpigeHUinHy iHdopmaLito, npo ctaH i
310pOB's Ta/abo CTaH 3[0pOB’s

3acTpaxoBaHOi AWTWUHW, 30Kpema, ane He
BUKITIOYHO OO0 (paKTiB  3BEPHEHHS 3a
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concluded in their favor and, if such person
within 30 calendar days does not inform the
Insurer about the existence of objections
against the conclusion of the Insurance
Contract, such Contract is considered
concluded in their favor. If there are
objections from the Insured Person
regarding the conclusion of the Insurance
Contract in their favor:

24.3.8.1. The Insured Person is obliged to

inform the Policyholder about this;

24.3.8.2. The Policyholder is obliged to

initiate the termination of this Contract

regarding this Insured Person.
24.3.9. inform the Insurer about the
existence of an insurance interest, including
in relation to the insured person and/or
beneficiary (if such a person is specified in
the insurance contract);
24.3.10. in compliance with the requirements
of the Law of Ukraine "On Prevention and
Counteraction to Legalization (Laundering)
of Proceeds from Crime, or Financing of
Terrorism", provide the Insurer with
information and documents for identification
of the Policyholder/Insured Person;
24.3.11. provide the Insurer with all
necessary documents and information
regarding the insured event for making a
decision on the insurance payment
(insurance indemnity);
24.3.12. provide the Insurer (its authorized
representative) with the right of full access to
any medical information regarding their
health condition in the past and at the time of
application, as well as throughout the term of
the Insurance Contract; if necessary,
undergo, upon referral and at the expense of
the Insurer, an additional examination of
their (Insured Person's) health condition by
an independent doctor determined by the
Insurer;

24.3.13. provide, upon verbal and/or written
request of the Insurer, in the manner, terms,
and in the form and content determined by
the Insurer, consent of the Insured Person
and/or legal representatives of the insured
child to transfer to the Insurer, and the right
of the Insurer to receive and use, including
transfer by the Insurer to third parties at its
discretion, reliable and complete
information, including medical documents
and medical information, constituting and/or
containing medical secrecy and confidential
information, about the state of their health
and/or the health of the insured child, in
particular, but not exclusively regarding the
facts of seeking medical assistance,



MeON4YHOK [OO0MOMOrol, AiarHosis, XBOpoO,
MeOu4YHUX OoDOCTeXeHb, orngagiB  Ta X
pesynbTaTiB, NPOrHO3iB MOXMINBOIO PO3BUTKY
3axBOpPIOBaHb, Y TOMY YUCIi HAABHICTb PU3NKY
ONa XATTS | 300pOB'sl, a TakoX Npo BiAOMOCTi
Ta BMWCHOBKMW, ofepxaHi npu MeanyHoMy
OOCTEeXeHHI Ta/abo AOCNiAKEeHHI NPUYUH
CMepTi, B pasi ii HacTaHHS;

24.3.14. ymoBamu [loroBopy CTpaxyBaHHS
MOXYyTb OyTn nepenbaveHi iHWi 00OB'A3KM
CTtpaxyBanbHuka.

24.4. CrpaxyBanbHUK Ma€ npaBo:

24.4.1.y pasi HaCTaHHA CTPaxoBOro BunNagky
oTpMMaTW CTpaxoBy BuNnaty B pPO3Mipi Ta
nopsaky nependadveHomy [JoroBopow;
24.4.2.0CKapXXUTu Yy CydOBOMY MOpPAOKY
BigMoBy CTpaxoBuKa y 34iIMCHEHHI CTPaxoBoi
BUNNaTy;

24.4.3.3BepTatnca 0o ACMUCTYOYOI KOMMaHil
(CtpaxoBuka) 3a BKasiBkaMu LLOAO MOPSOKY
OTPMMaHHSA HeobXigHOT gonomoru;

24.4 4. iHiuitoBaTM [OCTPOKOBE MPUMUHEHHS
ait [orosopy y nopsaky, nependadyeHomy
3aKOHOABCTBOM,;

24.4.5.iHiuitoBaT BHECEHHS 3MiH B YMOBU
[oroeopy;

24.4.6.0TpumMmyBaTH 3acBigyeHy Konito
[loroBopy cTpaxyBaHHSA, B TOMY 4uCIli NOro
€NeKTPoOHHY  Konito, y pasi BTpatu
OpuriHanbsHOro npuMipHUKa Horosopy
CTpaxyBaHHS;

24.4.7.npotdarom 30 kaneHgapHUX OHIB 3 OHS
yKnagaHHsA [Horosopy CTpaxyBaHHs
BiAMOBMTUCS Big UbOro [loroBopy Ha ymoBax,
BU3HAYEHMX y po3aini 12 3aranbHuX yMOB;

24.4.8.00 HaCTaHHS CTpaxoBOro BUNaOKy
3MiHMTKM 3acTpaxoBaHy ocoby 3a 3rogoto
CTpaxoBuka LWMASXOM iHILilOBaHHA BHECEHHS
3MiH go [oroBopy cTpaxyBaHHA (3amiHa

3acTpaxoBaHOi 0cobuM [O3BONSETbCS 3a
HassBHOCTI NMMCbMOBOI 3rogn Takoi ocobwu Ta
CtpaxoBuka);

24.49.00 HaCTaHHA CTpaxoBOro BUNaAKy
3MiHUTYK BUrogoHabysava LUMSAXOM
iHILilOBAHHA BHECEHHs 3MiH 40 [40roBopy
CTpaxyBaHHS;

24.4.10.3a norogkeHHaM i3 CTpaxoBUKOM
nepegaeaTn CBOi MpaBa Ta 0OOB'A3kM 3a
[loroBopom cTpaxyBaHHS iHLWiN 0cobi;
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diagnoses, diseases, medical examinations,
check-ups and their results, prognoses of
possible development of diseases, including
the existence of risk to life and health, as well
as about information and conclusions
obtained during medical examination and/or
investigation of causes of death, in case of
its occurrence;

24.3.14. the terms of the Insurance Contract
may provide for other obligations of the
Policyholder.

24.4. The Policyholder has the right to:
24.4.1. in case of an insured event, receive
an insurance payment in the amount and
manner provided for in the Contract;

24.4.2. appeal in court the Insurer's refusal
to make an insurance payment;

24.4.3. contact the Assistance Company
(Insurer) for instructions on the procedure for
obtaining necessary assistance;

24.4.4. initiate early termination of the
Contract in the manner prescribed by law;

24.4.5. initiate amendments to the terms of
the Contract;

24.4.6. receive a certified copy of the
Insurance Contract, including its electronic
copy, in case of loss of the original copy of
the Insurance Contract;

24.4.7. within 30 calendar days from the date
of concluding the Insurance Contract,
withdraw from this Contract under the terms
defined in Section 12 of the General Terms
and Conditions;

24.4.8. before the occurrence of an insured
event, change the Insured Person with the
consent of the Insurer by initiating
amendments to the Insurance Contract
(replacement of the Insured Person is
allowed with the written consent of such
person and the Insurer);

24.49. before the occurrence of an
insured event, change the beneficiary by
initiating amendments to the insurance
contract;

24.4.10. with the agreement of the Insurer,
transfer their rights and obligations under the
Insurance Contract to another person;

24.4.11. oTpumyBaTn iHbopMaLiito 3a 24.4.11. receive information under the
[loroBopom cTpaxyBaHHS. Insurance Contract.
245. BipnoBiganbHIiCTb 3a HEBUKOHaHHA 24.5. Liability for non-fulfillment or

abo HeHanexHe BMKOHaHHsS yMOB [loroBopy
cTpaxyBaHHSA :
245.1. 3@ HEBMKOHAHHA YK HeHanexHe
BMKOHaHHA ymoB [oroBopy CTOpOHM HecyTb
BigMOBigaSIbHICTb 3rigHo 3 YMHHUM
3aKOHO4aBCTBOM YKpailHu.

improper fulfilment of the terms of the
Insurance Contract:
24.5.1. For non-fulfillment or improper
fulfilment of their obligations under the
Insurance Contract, the Parties shall bear
responsibility in accordance with the current
legislation of Ukraine.



24.5.2. CTpaxoBuk Hece ManHOBY
BiANOBiganbHICTb 33 HECBOEYACHE 3[iINCHEHHS
CTpaxoBoi BUNMaTu BignoBigHO 4O YMOB LbOro
[loroBopy CTpaxyBaHHS LWAAXOM Cnnatu
CTtpaxyBanbHUKY neHi y po3mipi 0,01%
CTPaxoBOi BUMNJIATU 3a KOXHMWA poGouummn
AeHb MPOCTPOYEHHS 3AiNCHEHHA
CTpaxoBoi BuNnaTtn, ane He Ginbwe 10 %
Bif po3Mipy cTpaxoBoi BUNnaTu.

24.5.3. CTopoHn norogunu, wo y pasi
BMHUKHEHHS 3a [1oroBOopom CyZoBOro crnopy
o4O BiAMOBM Yy CTpaxoBi Bunnati Ta/abo
BU3HAHHS MOAiI CTpaxoBMM BUNaakom Ta/abo
oo po3Mmipy cTpaxoBoi Bunnatu Ta/abo
wonao CTPOKIB NPUAHATTS pilLEHHSA
CTtpaxoBukom 3a 3asBrieHow nogieto (Y
BUMAAKy, KOMM MNO30B nogaHo A0 cydy OO
NpUAHATTS  CTpaxoBUKOM  pilleHHa  3a
3asBMEeHO0 Mogieln) Ha nepiog 3 gatm
HaOXOKEHHS MO30BHOT 3asBM OO cydy OO0
BCTYMNy Cy[0OBOrO PillEHHS B 3aKOHHY CUIYy He
HapaxoBYeETbCSA MEHA Ta iHWIi caHKuii 3a
HEeHanexHe BMKOHAHHS 3000B s13aHb,
nepenbaveHi YNHHUM 3aKOHOaBCTBOM
YKpainun (iHnauiiHi HapaxyBaHHS, wTpadw,
3% pivyHUX Ta iHLWi).

245.4.Y BunagKy BMHUKHEHHS OOCTaBWH
HenepebopHOT cunu (cbopc-maxxopHi
obcTtaBmHM), SKWO Oydb-Aka i3 Takux
obctaBnH GesnocepedHbO BNAMHYNa Ha
HanexHe BMKOHaHHA CTopoHOK 060OB’A3KIB B
CTpOKM, BcTaHoBneHi B [oroeopi, CTopoHa,
ans sikol Hactanu ui obcraBuHM, He Oyae
HecTU BignoBiganbHICTb 3a noBHe abo
4YacTKOBE HEBWKOHAHHSI Takoro 3060B’A3aHHS.
Mpn  UbOMY CTPOK  BMKOHAHHA  TaKkux
3000B’A3aHb BiAkagaeTbCca Ha Yac Aii Takux
obcTaBuH.

245.4.1. CtopoHa, Ana kol HacTana
HEMOXIMBICTb BUKOHAHHA  3000B’sA3aHb,
NnoBWHHA Bigpasy, arne He nisHiwe 7-Mn
(cemn) kaneHgapHuUx AOHIB 3 MOMEHTY
HacCTaHHS, B NUCbMOBI (popMi NoBIZOMUTH
iHwy CTOpoHy Npo OGCTaBWHW, MOXIMBUIA
CTPOK Ail i 3aKiH4eHHs BULLEBKa3aHUX
obctaBnH. ObcTaBnHM HenepebopHOi cunn
(dpopc-maxkopHi 06CTaBUHM) MNOBUHHI BYTK
nigTBepaxeHi  ceptudikatom  Toproso-
NPOMWUCNOBOI NanaTn YKpaiHu.

24.6. CTopoHn HabyBaloTb iHWMX MpaB Ta
000B’s13KiB, LLIO NPSIMO BMNNMBatoTh 3 [loroBopy
CTpaxyBaHHS.
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245.2. The |Insurer bears property
liability for untimely insurance payment by
paying the Policyholder a penalty in the
amount of 0.01% of the amount of
untimely made insurance payment for
each working day of delay in making the
insurance payment, but not more than
10% of the amount of the insurance
payment.
24.5.3. The Parties have agreed that in case
of a judicial dispute under the Contract
regarding the refusal of insurance payment
and/or recognition of an event as an insured
event and/or regarding the amount of
insurance payment and/or regarding the
terms of the Insurer's decision on the
reported event (in case the lawsuit is filed
with the court before the Insurer makes a
decision on the reported event), for the
period from the date of receipt of the
statement of claim by the court until the court
decision enters into legal force, no penalty or
other sanctions for improper performance of
obligations provided for by the current
legislation of Ukraine (inflationary charges,
fines, 3% per annum, etc.) are charged.
2454. In case of force majeure
circumstances (force majeure), if any of such
circumstances directly affected the proper
performance by the Party of its obligations
within the timeframe established in the
Contract, the Party for which these
circumstances arose will not be liable for
complete or partial non-performance of such
an obligation. In this case, the term for the
performance of such obligations is
postponed for the duration of such
circumstances
2454.1. The Party for which the
impossibility of fulfilling obligations has
arisen must immediately, but not later than
7 (seven) calendar days from the moment
of occurrence, notify the other Party in
writing about the circumstances, possible
term of action and end of the above-
mentioned circumstances. Force majeure
circumstances (force majeure) must be
confirmed by a certificate from the
Chamber of Commerce and Industry of
Ukraine.
24.6. The Parties acquire other rights and
obligations that directly arise from the
Insurance Contract.

25. NOPSAAOK OIA Y PA3I HACTAHHSA nofli, Wo MAE O3HAKU CTPAXOBOIO BUMNALKY /
PROCEDURE IN CASE OF AN EVENT WITH SIGNS OF AN INSURED EVENT

25.1. Y pasi HacTaHHs CTpaxoBOro BUNaAKy
CrtpaxyBanbHuk/3actpaxoBaHa ocoba abo
ocoba, Lo npeacTaBnge il iHTepecK, He nisHiwe
24 roguMH 3 MOMEHTY HacTaHHda  nogil

25.1. In case of an insured event, the
Policyholder/Insured Person or a person
representing their interests, not later than 24
hours from the moment of the event, is obliged



3000B’A3aHa HeramHo, B Byab-akui Yac nobw,

3BEpPHYTUCb B ACWUCTYylOMYy KOMMaHito Ans
nonepeaHbOro  y3rofXXeHHss 3BEpHEHHS 3a
JOMOMOrord [0  BIiANOBIAHOMO  MEAUYHOro

3aknagy 4y nikaps no TenedgoHy abo iHWuM
YNHOM:

AcwucTyroya komnaHia "Ensuria”

Ten.: +38 044 500 11 91

[ns TekcToBMX MOBIAOMIIEHb MOCUMAHHA Ha

Yyatu Ta e-mail: https://ensuria.com/uk/care.
25.2. Tlpwv 3BepHEHHI O ACUCTYOYOT KOMMAHIT
(CtpaxoBuka) HeobXxigHO NOBIAOMUTU HACTYMHY
iHopMmaLlito:

- npi3BuLLe, iM’ss BacTpaxoBaHol ocobu;

- cepito Ta Homep [orosopy;

- Micue3HaxoaKeHHs1 3acTpaxoBaHoi ocobu i

HOMEpP KOHTaKTHOro TenedoHy;

- peTanbHWA ONWC BUNAZKy | Xapaktep

HeoOXxigHOI  gomoMorn; Ta  BMKOHYBaTw

BKa3siBkM AcucTyrodoi komnanii (CTpaxosuka).

25.3. Axkwo Take noBigOMMEHHS HEMOXINBO
30INCHNTN 3 0B’EKTUBHUX MPUYUH OO MOMEHTY
OTPUMAHHA MEeAUYHUX YM LOAATKOBMX MOCHYT,
Lue HeobxigHO 3pobKTK Npu NepLuin Harogi, ane
He nisHiwe 48 roguH, sK TiNbKM Ui NPUYUHK
nepectaHytb Liatn. [Jo 06’ eKTUBHUX NPUYMH B
LUbOMY BUMAAKY HanexaTb:
25.3.1. gJOKyMeHTarbHO niaTBepopKeHa
BiCYTHICTb Aitounx 3acobiB 3B’si3Ky B MicCL
nepebyBaHHSA CtpaxyBarnbHuKa
(8actpaxoBaHoi ocobu);
25.3.2. AJOKyMeHTarbHO niaTBEPLKEHNN
MeONYHUMW  OOKYMEHTaMn  HEenpUTOMHUI
cTaH 3acTpaxoBaHoOi 0cobu (3a BigCYTHOCTI
0Cib, ki mornu 6 NnpegcTaenaTu ii iHTepecHh).
25.4. Y Bunagky HeOoOTPUMaHHA CTPOKIB
nosigomneHHs CtpaxyBanbHuk / 3acTpaxoBaHa
ocoba NoBMHEH OGI'pyHTYBaTU L€ Y NUCbMOBIN
dopmi, Ha Bumory CTpaxoBuka.
25.5. Y Bunaaky, konn 3actpaxoBaHa ocoba 3
00'€EKTMBHMX MNPUYMH MNOBMHHA CaMOCTINHO
onnatuTM BapTiCTb HagaHol 1M MeguyHOoI
gonomoru, BoHa 3000B'A3aHa y3rogutu ue i3
CtpaxoBukom abo ACUCTYOHOK KOMMAHIEH.
25.6. 3a goroBopoM CTpaxyBaHHS, YKITaAeHUM
3a KNacom CTpaxyBaHHA 2 3a pPU3UKOM
«MeOuW4yHe  CTpaxyBaHHS», MNPV  HACTaHHI
CTpaxoBOro BWMaAKy opradizauida MeaunyHol
Jornomoru ans 3acTpaxoBaHoi ocobu
30INCHI0ETBLCS CtpaxoBukom Ta/abo
AcucTylo4o0 KOMNaHie BigNoOBIAHO OO0 YMOB
[oroBopy cTpaxyBaHHS.
25.7. CrpaxyBanbHuk / 3actpaxoBaHa ocoba
30608B’a3aHa nogatn CtpaxoBuKy npotarom 15
(MaTHapUATN)  KaneHgapHUX [OHIB 3 OHS
nepeTuHy KopaoHy YKpaiHn Ta/abo 3akiH4eHHs
Ail foroBopy cTpaxyBaHHs Ta/abo nikyBaHHS BCi
HeoOXxigHi AOKyMeHTW, nepeabayeHi pos3ainom
26 uiei OdpepTn, oNA NPUNHATTS PiLLEHHS LWOAO
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to immediately, at any time of the day, contact
the Assistance Company (Insurer) for
preliminary coordination of applying for
assistance to the relevant medical institution
or doctor by phone or otherwise:

Assistance Company "Ensuria"
tel.: +38 044 500 11 91
For text messages, links to chats and e-mail:
https://ensuria.com/uk/care.
25.2. When contacting the Assistance
Company (Insurer), it is necessary to provide
the following information:
- surname, name of the Insured Person;
- series and number of the Contract;
- location of the Insured Person and contact
phone number;
- detailed description of the case and the
nature of the required assistance; and follow
the instructions of the Assistance Company

(Insurer).
25.3. If such naotification is impossible
to make for objective reasons before

receiving medical or additional services, this
must be done at the first opportunity, but not
later than 48 hours, as soon as these reasons
cease to act. Objective reasons in this case
include:
25.3.1. documented absence of functioning
means of communication at the place
of stay of the Policyholder (Insured
Person);
25.3.2. unconscious state of the Insured
Person documented by medical documents
(in the absence of persons who could
represent their interests).
25.4. In case of non-compliance with the
notification deadlines, the Policyholder /
Insured Person must substantiate this in
writing, at the request of the Insurer.
25.5. In the event that the Insured Person for
objective reasons must independently pay for
the cost of medical assistance provided to
them, they are obliged to coordinate this with
the Insurer or the Assistance Company.
25.6. Under an insurance contract concluded
for insurance class 2 for the risk "medical
insurance", in case of an insured event, the
organization of medical assistance for the
Insured Person is carried out by the Insurer
and/or the Assistance Company in
accordance with the terms of the Insurance
Contract.
25.7. The Policyholder / Insured Person is
obliged to submit to the Insurer within
15 (fifteen) calendar days from the date of
crossing the border of Ukraine and/or
expiration of the insurance contract and/or
treatment all necessary documents provided
for in Section 26 of this Offer, for making a


https://ensuria.com/uk/care
https://ensuria.com/uk/care

BU3HAHHS nodii, WO Mae 03HaKkM CTPaxoBOro
BUMNAOKy, CTPaxoBUM BUMNAOKOM Ta 34iINCHEHHS
CTpPaxoBOl BUMMNATK y BUNAAKY BiOLIKOAYBaHHS
CaMOCTIHO MOHECEHNX BUTpaT 3acTpaxoBaHOK
ocoboto (3a CTpaxoBum PU3MKOM,
nepeabavennm n. 19.1 uiei Oceptn) abo 3a
CTpaxoBUM pU3MKOM, nependadveHnm 19.2 uiei
OdbepTn.
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decision on recognizing an event that has
signs of an insured event as an insured event
and making an insurance payment in the case
of reimbursement of expenses independently
incurred by the Insured Person (for the
insurance risk provided for in clause 19.1 of
this Offer) or for the insurance risk provided for
in clause 19.2 of this Offer.

26. NEPENIK OOKYMEHTIB, AKI NIATBEPAXYIOTb HACTAHHA CTPAXOBOIO BUMNALKY /
LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF AN INSURED EVENT

26.1. CrtpaxoBa BMnaTa 30iINCHIOETBLCA
LUNSAXOM BifLIKOAYBaHHS NMOHECEHUX BUTpAT Ha
OTPMMaHHS 3acTpaxoBaHOK 0CobOoK MeaAUYHOT
gonomoru, mMeamyHux Ta/abo iHWuKMX nocnyr

NeBHOro nepeniky Ta gkocTi B 00casi,
nependayeHomMy OOrOBOPOM CTpaxyBaHHs, abo
WNsXoM onnatu  IX BapTOCTi  BHACMiOoOK

HacTaHHA noAil, Ha BMNAAOK BUHUKHEHHS AKOT
nNpoBOANTLCA CTpaxyBaHHg. CTpaxoBa sunnarta
30INCHIOETBCA Ha NigcTtaBi  MeauYHMX Ta
PiHaHCOBMX [OOKYMEHTIB, LLO NiATBEPAXYHOTb
dakT OoTpuMMaHHA nocnyr 3acTpaxoBaHO
ocoboto Ta ix BapTicTb, ane He OGinbwe
cepenHbO PUHKOBOI BapTOCTi TOBapIB Ta NOCNYT,
AKi CTAryITLCH Y KpaiHi HAacTaHHA CTPaxoBOro
BMMNAKy 3a BUKOHAHHSA aHanoriYHUX Nocnyr npm
nogibHnx obctaBuHax. Y Bunagky onnatu
HaZaHux nocnyr 4yepes3 ACUCTYHOUY KOMMaHito

3asBolo  CrpaxyBanbHuka (3acTpaxoBaHoil
ocobu) Ha 30iACHEHHs CTpPaxoBOi BMMMaTN €
BignoBigHUNM DOKYMEHT, nepenbayeHnin
[oroBopom  gopyyeHHs 3 ACUCTYHOYOMO
KOMMaHieto.

26.2. CrtpaxoBa BuniaTa 30iNCHIOETBLCS
CTpaxoBuKkom 3acTpaxoBaHin 0Ccobi

(cnagkoemuto), y pasi ii camocCTinHOI cnnatu
Nocnyr, Ha nigcrasi AOKYMEHTIB, HaBe4eHUX Y 1.
26.3. uiei OdbepTn, y HauioHanbHIA BankoTi
YkpaiHn 3a kypcom HBY Ha pgaTty 3mincHeHHs
TakMx BWUTPAT, 3a YMOBW MOFOMKEHHSA TaKux

nocnyr CtpaxoBuKkom (Acuctyrovoto
KOMMaHiI€Eo).

26.3. [ns 30iNCHEHHA CtpaxoBuKkom
CTpaxoBoi BMNNaTn CtpaxyBanbHuk [/

3acTtpaxoBaHa ocoba / BurogoHGyBay noBUHEH
HagaTtu CTpaxoBuKy NpoTsarom 15 (M’aTHaguaTh)
KaneHgapHux  OHIB 3 OHA  MEepeTuHy
KopaoHy YkpaiHm Ta/abo 3akiHYyeHHs  gii
AOroBopy CTpaxyBaHHA Ta/abo nikyBaHHA Taki

OOKYMEHTU:
26.3.1.3a9B8y nNpoO 34iACHEHHS CTPaxoBOil
Bunnatv, ii (Moro)  opgepxyBaya i3
3a3Ha4YeHHAM Ccnocoby OTpMMaHHA Cymu
CTpaxoBOl BuUNMaTK, MOWTOBOI ajgpecu Ta
©aHKIBCbKNX PEKBI3UTIB;

26.3.2. NpUMIpHVK  iHOMBIAyanbHOI YacTUHU
[Horosopy;

26.3.3. konito HauioHanbHOro nacnopra

3acTpaxoBaHoi ocobu (konia 1-oi, 2-oi, 11-0i
CTOPIHOK), ID kapTKu;

26.1. Insurance payment is made by
reimbursing the expenses incurred for
receiving medical assistance, medical and/or
other services of a certain list and quality to the
extent provided for by the insurance contract,
or by paying their cost due to the occurrence
of an event for which insurance is provided.
Insurance payment is made on the basis of
medical and financial documents confirming
the fact of receiving services by the Insured
Person and their cost, but not more than the
average market value of goods and services
that are charged in the country of occurrence
of the insured event for the performance of
similar services under similar circumstances.
In the case of payment for services
provided through the Assistance Company,
the  Policyholder's (Insured  Person's)
application for insurance payment is the
relevant document provided for by the Agency
Agreement with the Assistance Company.

26.2. Insurance payment is made by the
Insurer to the Insured Person (heir), in case of
their independent payment for services, on the
basis of documents listed in clause 26.3. of
this Offer, in the national currency of Ukraine
at the NBU exchange rate on the date of such
expenses, provided that such services are
approved by the Insurer (Assistance
Company).

26.3. For the Insurer to make an insurance
payment, the Policyholder / Insured Person /
Beneficiary must provide the
Insurer within 15 (fifteen) calendar days from
the date of crossing the border of Ukraine
and/or expiration of the insurance contract

and/or treatment with the following
documents:
26.3.1. an application for insurance
payment, its recipient indicating the
method of receiving the insurance

payment amount, postal address and bank
details;

26.3.2. a copy of the individual part of the
Contract;

26.3.3. a copy of the national passport of the
Insured Person (copy of the 1st, 2nd, 11th
pages), ID card;



26.3.4.konito cBigouUTBa NPO HAPOMXKEHHN AN
OuTuHKM  (Npy  nojadvi  OOKYMEHTIB  3a
HEenoOBHONITHIX aiTen);

26.3.5.konito 3akopgoHHOro nacnopTta (koniga
1-i CTOpiHKW, CTOpPIHOK 3 BigMiTKaAMK npo
nepeTuH KOpPAOHY KpaiHn nepebyBaHHs abo
iHLUMIA aHanoriYHMn JOKyMeHT 3acTpaxoBaHol
ocobu, Konito Bi3W, AOKYMEHTIB, WO HagalTb
ocobi cTaTycy TMMYacoOBOrO MPUXUCTKY,
GikeHus abo iHwWoro craTtycy 3 npaBoM
MOCTIMHOIO 4YM TUMYacOBOro nepebyBaHHS
ocobu Ha TepuTopii iHWOT Aepxasu noHag 90
(meB’stHOCTO) AHIB YK Ginblue (SKLWO €);

26.3.6.megn4HMin panopT (3BiT) Ha dhipmoBOMY
GnaHKy 3 opuriHanbHOK NeYaTKoK MeaNYHOro
3aknagy abo nikapsa, ski 3a  KOPAOHOM
Hagaeanu gonomory 3acTpaxoBaHin ocobi, i3
3a3HavYeHHAM iMEHi Ta npissuia
3acTtpaxoBaHoi ocobu, Homepy i gatu
AKuenTy, Qatm 3BepHeHHs 3acTpaxoBaHol
ocobu [o MegumyHoro 3aknagy (nikaps),
JiarHosy, nepeniky Ta BapTOCTi HagaHWUX
MeANYHUX NOCNYr; MeAWYHi BUCHOBKW NiKapiB-
cneuianicTis, AKi HagaBanu MeguyHi NOCNyru,
pesynbTatu nabopaTopHmx Ta
IHCTPYMEHTanbHNX JOoChiaKeHb;, MeauvyHun
panopT (3BiT) abo foBigka nikaps MOBUHHI
Oyt 3aceigyeHi nignucom 3acTpaxoBaHoOi
ocobu nNpo OTPUMAaHHS 3a3HaYeHUX B Hin
nocnyr,;

26.3.7.0eTanisoBaHi paxyHKum Ha onnaty
MeONYHMX MOCMyr, HagaHux 3acTpaxoBaHin
ocobi, opuriHanu nAaTkHUX OOKYMEHTIB
(kBUTaHU,T, YeKkn TOLLO) Npo iX onnary;
26.3.8.peuentn Ha Npu3Ha4YeHi nikapcbKi
3acobu Ta 3acobu MeguyHOro NPU3HAYEHHS, B
AKNX 3a3Ha4vyeHo Ha3By, KinbKiCTb
nikyBarnbHoro 3acoby i/fabo sacoby meguyHoro
nNpu3HayeHHs, gaTta BUMNUCKA  peuenTy,
npiseuwe 3acTpaxoBaHoi ocobu, nevaTtka,
npisBvLLEe Ta iHiLianu nikaps, 9K BUNUCaBs
peuent;

26.3.9.iHWi HeobXigHi 4OKYMEHTN 32 BUMOIOHO
CTtpaxoBuka, TMOB'A3aHI i3  CTpaxoBMM
BMMNAOKOM, $SIKi MalOTb 3HAYEHHs AOf19 WOoro
NiATBEPIKEHHS.

26.4. 3aHaaBHOCTI NigcTaB Ans CYMHIBY LWOA0
OGr'pyHTOBAHOCTI (3aKkoHHOCTI) BMNMaTH
CTpaxoBoro BigwkoayBaHHA CTpaxoBUK MOXe
BiAKNacTn pilleHHa nNpo BW3HaHHA  noAii
CTpaxoBUM BMNALKOM Ta CTpaxoBy BUNnaTy Ao
OTPUMaHHS NiaTBEPOKEHHS abo CNPOCTYBaHHSA
UMX MPUYUH KOMMNETEHTHUMW OpraHamu, Ha
CTPOK BM3HaveHun B n.24.2.4. uiei OdepTn.

26.5. [opaTtkoBuin nepenik OOKYMEHTIB [0
OOKYMeHTIB, nepeniyeHnx B n.26.3.1.-26.3.5.
uiei OdepTn, ONA OTPUMAHHS CTPaxoBOI
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26.3.4. a copy of the birth certificate for a
child (when submitting documents for minor
children);

26.3.5. a copy of the foreign passport (copy
of the 1st page, pages with marks on
crossing the border of the country of stay or
other similar document of the Insured
Person, a copy of the visa, documents that
give the person the status of temporary
shelter, refugee or other status with the
right of permanent or temporary stay
of the person on the territory of another state
for more than 90 (ninety) days or
more (if any);

26.3.6. medical report on the letterhead with
the original stamp of the medical institution
or doctor who provided assistance to the
Insured Person abroad, indicating the name
and surname of the Insured Person, the
number and date of the Acceptance, the
date of the Insured Person's application to
the medical institution (doctor), diagnosis,
list and cost of provided medical services;
medical conclusions of specialist doctors
who provided medical services, results of
laboratory and instrumental studies; the
medical report (report) or doctor's certificate
must be certified by the signature of the
Insured Person about receiving the services
specified in it;

26.3.7. detailed invoices for payment for
medical services provided to the Insured
Person, originals of payment documents
(receipts, checks, etc.) for their payment;

26.3.8.  prescriptions for  prescribed
medicines and medical devices, which
indicate the name, quantity of the medicinal
product and/or medical device, date of
prescription issuance, surname of the
Insured Person, stamp, surname and initials
of the doctor who issued the prescription;

26.3.9. other necessary documents at the
request of the Insurer related to the insured
event, which are important for its
confirmation.
26.4. If there are grounds for doubt about the
validity (legality) of the insurance indemnity
payment, the Insurer may postpone the
decision on recognizing the event as an
insured event and making an insurance
payment until receiving confirmation or
refutation of these reasons by the competent
authorities, for the period specified in
clause 24.2.4 of this Offer.
26.5. Additional list of documents to the
documents, listed in clauses 26.3.1.-26.3.5. of
this Offer, for receiving an insurance payment
f



BMMNMATM 3a  CTPaxOBUM  PU3MKOM,  LLO
3a3HayeHun B n. 19.2 uiel OdepTn:
26.5.1. gOKyMeHTHn YNOBHOBaXXEHNX
KOMMETEHTHUX OpraHiB (Hanpuknag, akT npo
HeLacHun BMNagoK HEBUPOBHMYOro
XapakTepy, OOKYMEHTM cyposux/abo
NPaBOOXOPOHHNX OpraHiB, Towo) (opuriHan
abo HanexHuM YMHOM 3aBipeHa Konis), Lo
NiATBEPAXKYIOTE (PakT HaCTaHHA HewacHOro
BMNagKy 3 iHpopmadieto Npo nocagoBux Ocib,
sKi 3acBigunnmM akT HacTaHHS HewacHoro
BMMNagKy, 3 [AeTanbHUM onucom o6CTaBuH
HellacHOro BuNagKy, CTaHy 3acTpaxoBaHoi
ocobu wWwopao i ankoronbHOro, TOKCUYHOIO,
HapKOTUYHOIO CM’SAHIHHS; O0BiaKy 3
MeON4YHOro 3akrnagy i3 3asHa4yeHuM giarHo3om
Ta iHgopMmalielo npo BMICT  ankorosto,
TOKCUYHMX Ta HApPKOTUYHUX PEYOBMH B KPOBI
noTtepninoi 3actpaxoBaHOi 0COOM HA MOMEHT
HacTaHHA HewacHoro Bunagky abo Bigpasy
nicnsa HbOrO;
26.5.2. JOKYMEHTU MeOW4YHOI yCTaHOBM 3
nigTBepAKEHHAM (PakTy OTPUMaHHA TpaBMmu
BHacnigok HellacHoro BUNaAKy, i3
3a3Ha4YeHHAM MOBHOMO KIiHIYHOrO fiarHosy,
XapakTepy, nokanisauii, po3mipis Ta 4aBHICTb
BMHUKHEHHS TPaBMaTUYHUX YLLIKOKEHD.
26.6. Y pasi notpebm CTpaxoBuKk Moxe
BumaraTu Big CtpaxyBanbHuKa, 3acTpaxoBaHoi
ocobu, sika npefcraense 3acTpaxoBaHy ocoby,
cnagkoemuiBe  3acTpaxoBaHOi  ocobw  iHLi
AOKYMEHTM npo o6CTaBMHM Ta  MPUYMHK
CTPaxoBOro BWUNAgKy i poO3Mipy MNOHECEeHUX
BUTPAT, a TaKoOX CaMOCTIMHO pobutn 3anntn
OO0 OTPUMaHHA OOKYMEHTIB.
26.7. [oKyMmeHTH, Lo HagalTbcA
CtpaxoBuky, MatoTb 6yTu po3bipnmMBo HanucaHi
abo HagpykoBaHi Ha OnaHkax Ta Mmatu
BiAMNOBIAHI NeYaTkn Ta NignNuUcK, a TakoX Ha3Bgy,
afpecy Ta KOHTaKTHMIN TenedoH opraHisauil, Wwo
BMAana AOKYMEHT.
26.8. [OKyMeHTH MOXYTb HagaBaTucs
CtpaxoBuky y dopmi opwuriHaneHoro abo
HOTapianbHO 3acBigyYeHOro npuMipHMKa, abo
NPOCTOI KoMl 3a YMOBM HadaHHSA MOXMUBOCTI
3BipKM Ui€l Konil 3 opuriHanbHUM NPUMIPHUKOM
OOKYyMeHTa.
26.9. Axkwo CTtpaxyBanbHUKOM /
3actpaxoBaHot ocoboi / BuropgoHabysadem
HagaHi CTpaxoBuKy nuwe Komil opwuriHanis
MeaNYHUX Ta hiHAHCOBUX AOKYMEHTIB BKa3aHNX
B NYHKTi 26.3. Ta/abo 26.5. uiei OcepTn, a came:
Yyekun, NpMOYTKOBMIA KacoBUN opaep, KBUTaHL,
aKT BMKOHaHMX poOIT, nepBMHHaA MeauyHa
AOKYMeHTauia Towo, 3 CymMu CTpPaxoBOro
BiJLUKOOYBaHHSA, WO € KOMMeHcauliew suTpar
3acTtpaxoBaHoi ocobu, CTpaxoBUK MOXe
yTpMMyBaTh Ta nepepaxoByBaTn 0O GroaxeTty
nogatok Ha goxoau  @isuMyHMX ocib  Ta
BillCbKOBMIA 36ip 3a CTABKOIO Ta 3a NMpaBuiamu,

or the insurance risk specified in clause 19.2

of this Offer:
26.5.1. documents of authorized competent
authorities (for example, an act on a non-
industrial accident, documents of judicial
and/or law enforcement agencies, etc.)
(original or duly certified copy) confirming the
fact of an accident with information about the
officials who certified the fact of the accident,
with a detailed description of the
circumstances of the accident, the condition
of the Insured Person regarding their
alcoholic, toxic, narcotic intoxication; a
certificate from a medical institution with the
specified diagnosis and information about
the content of alcohol, toxic and narcotic
substances in the blood of the injured
Insured Person at the time of the accident or
immediately after it;

26.5.2. documents of the medical institution
confirming the fact of receiving an injury as a
result of an accident, indicating the full
clinical diagnosis, nature, location, size and
age of traumatic injuries.

26.6. If necessary, the Insurer may request
from the Policyholder, Insured Person who
represents the Insured Person, heirs of the
Insured Person other documents about the
circumstances and causes of the insured
event and the amount of expenses incurred,
as well as independently make inquiries to
obtain documents.

26.7. Documents provided to the Insurer must
be legibly written or printed on forms and have
the appropriate stamps and signatures, as well
as the name, address, and contact phone
number of the organization that issued the
document.

26.8. Documents may be provided to the
Insurer in the form of an original or notarized
copy, or a simple copy provided that it is
possible to verify this copy with the original
copy of the document.

26.9. If the Policyholder / Insured Person/
Beneficiary provided the Insurer with only
copies of the originals of medical and financial
documents specified in clause 26.3. and/or
26.5. of this Offer, namely: checks, receipt
cash order, receipts, act of performed work,
primary medical documentation, etc., from the
amount of insurance indemnity, which is
compensation for the expenses of the
Insured Person, the Insurer may withhold and
transfer to the budget personal income
tax and military levy at the rate and according
to the rules provided for by the provisions



nepeabaveHnmn nonoxeHHsamu [logaTkoBoro
Kogekcy YkpaiHn. B pasi 3MiH nogaTkoBoro
3aKoHOOaBCTBa onoaaTKyBaHHSA cymMu
CTPaxoBOro BiALIKOOYBaAHHS Oyne
3gincHioBatnca CTpaxoBMKOM BIignoBigHO A0
TaKnX 3MiH.

26.10. JokymeHTH Ta/abo iHdbopMmaLiq,
nepeabaveHi umm Posginom, MoxyTb OyTn
HapaHi CTtpaxyBanbHUKOM / 3acTpaxoBaHO
ocoboto / BurogoHabyBayem LNSXOM NogaHHA
ocobucto npeactaBHuKy CTtpaxoBuka, Ta/abo
nodaHHs 3a AOMOMOrot 3acobiB MNOLLITOBOro
3B’A3Ky, Ta/abo 4Yepes 3reHepoBaHe NOCUIaHHS,
HapgicnaHe CTpaxyBanbHUKY 3a [OMNOMOrOH
3acobiB MOBiNbHOro 3B’A3Ky abo 3aCTOCYHKIB-
MeceHaxepiB, Ta/abo WNAXOM HanpaBneHHs Ha
agpecy KoprnopaTMBHOT €MEeKTPOHHOT nowTn
CtpaxoBuka Ta/abo ogiuinHnin obnikoBuiA 3annc
Yy 3aCTOCYHKax-meceHmkepax cniBpobiTHMKa
CtpaxoBuka, abo 6yab-akMM iHWMM cnocobom,
BM3Ha4YeHMM CTpaxoBMKOM KpiM BuUNaAKiB Ha
Bumory  CTpaxoBuka,  SKWO  iHWe  He
nepenbayeHo [orosopom CTpaxyBaHHS.
BignosiganeHiCTb 3a HagaHHA, OOCTOBIPHICTb
iHbopmauii, 3asHa4yeHOi B KOMiAX HagaHuX
OOKYMeHTIB, Hece CTpaxyBalibHUK.

26.11. Ockinbkn opwuriHan [OOKyMeHTa MoXe
iCHyBaTM B €OMHOMY TMPUMIPHUKY i ©OyTn
HeoOXiaHUM ans CtpaxyBanbHuka /
3acTtpaxoBaHoi ocobu / BurogoHabysaya, ans
HaneXHoro NigTBepaKeHHA 06cTaBUH nogaii, LWwo
Mae O3Haku CTpPaxoBoOro BMNagky,
CtpaxyBanbHuk /[ 3acTpaxoBaHa ocoba /
BurogoHabyeay moxe HagasaTu CTpaxoBuKy
Komii JOKYMEHTIB 3pY4YHUM A1 HbOro Crnocobom
BignosigHo go n. 26.10.uiei OdepTn, 3a ymosu
30epexeHHa opwuriHany y cebe, HagaHHs
opuriHany CTpaxoBMKYy 3a WOro nepLlioto
BMMOIOK0O B T. Y., ane He BUKIOYHO, nicns
3aKkiHyeHHs pgii  [JoroBopy cTpaxyBaHHs, Ta
NMOBHOI  BIANOBIAHOCTI  TakMX  OOKYMEHTIB
HaBegeHomy B N.26.14 uiei  Odpeptn
BU3HAYEHHIO KOMiT JOKYMEHTAa, a y pasi HagaHHs
Konii AOKYMEHTa B €IEKTPOHHIN popMi - B T. u.
3a yMOBW MOBHOI BigMOBIQHOCTI BMMOram,
BkasaHuMm B N. 26.12. uiei Odeptn. Ha Bumory
CtpaxoBuka, sika Moxe OyTU 34icHeHa sk
MMUCbMOBO  LUMSIXOM OOMiHY — eneKkTpOHHUMU
NOBIOOMINEHHAMM, TaK i ycHo, CTpaxyBanbHUK
3000B’A3yeTbca  Hagatu CTpaxoBuky  Ans
O3HaNOMJSEHHS Ta ornagy opuriHanm
OOKYMeHTIB  abo  Konii  yciX [OKyMEHTIB,
3aceigyeHi y BignosigHoOCTi OO0  nNopaAgky
BCTAHOBIIEHOMY 3aKOHO4ABCTBOM, Criocobom Ta
B TepMiH, Bu3Ha4veHi CTtpaxosukom. Hapgatoum
konii AokyMeHTiB, CTpaxyBanbHWK rapaHTye, Lo
Konil JOKYMEHTIB (B T. Y. €MNEKTPOHHI, UMdpOoBi)
€ Takumu, WO BUrOTOBMEHI 3 iCHYHYOro
opuriHany OOKyMeHTa; iX 3MmicT, popma i Burnag
MOBHICTHO BiAMNOBIAAOTh 3MICTY, hopMi i BUrnagy
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of the Tax Code of Ukraine. In case of changes
in tax legislation, taxation of the insurance
indemnity amount will be carried out by the
Insurer in accordance with such changes.

26.10. Documents and/or information
provided for in this Section may be provided
by the Policyholder / Insured Person /
Beneficiary by submitting personally to the
Insurer's representative, and/or by means of
postal communication, and/or through a
generated link sent to the Policyholder via
mobile  communication or messenger
applications, and/or by sending to the
corporate email address of the Insurer and/or
the official account in messenger applications
of the Insurer's employee,
or in any other way determined by the
Insurer except for cases at the request of
the Insurer, unless otherwise provided
by the Insurance Contract. The responsibility

for providing, the accuracy of the
information specified in the copies of the
provided documents, lies with the
Policyholder.

26.11. Since the original document may exist
in a single copy and be necessary for the
Policyholder/Insured Person/Beneficiary to
properly confirm the circumstances of an
event that has signs of an insured event, the
Policyholder/Insured Person/Beneficiary may
provide the Insurer with copies of documents
in a convenient way for them in accordance
with clause 26.10. of this Offer, provided that
they keep the original for themselves, provide
the original to the Insurer at its first request,
including, but not limited to, after the expiration
of the Insurance Contract, and the full
compliance of such documents with the
definition of a copy of a document given in
clause 26.14. of this Offer, and in the case of
providing a copy of a document in electronic
form - including provided that they fully comply
with the requirements specified in clause
26.12. of this Offer. At the request of the
Insurer, which may be made both in writing by
exchanging electronic messages and orally,
the Policyholder undertakes to provide the
Insurer with the originals of documents or
copies of all documents certified in
accordance with the procedure established by
law, in the manner and within the term
determined by the Insurer, for review and
inspection. By providing copies of documents,
the Policyholder guarantees that the copies of
documents (including electronic, digital) are
those made from an existing original
document; their content, form, and
appearance fully correspond to the content,



opuriHany [okymeHTa. Y pasi BUSBIEHHS
HeBiQMNOBIAHOCTI KoMil JOKYMeHTa opuriHany
AoKkymeHTa, CrpaxyBanbHUK 3060B’s13y€eTbCS
nosepHyt™M CTpaxoBWKY BUMNIayeHe OCTaHHIM
CTpaxoBe BigLUKOAYBaHHS.
26.12. [JoKyMeHT, Konisi B €NeKTPOHHIN dopMi
sAKoro Hagaetbcs CTpaxoBUKy Mae BignosigaTtu
TaknM BUMOram:
- NOBUHEH OyTW y BUrNAAi hannis, WO MaloTb
OOMH 3 Takux dopmaris, WO 3abe3neyyoTb
MOXIMBICTb iX 30epeXeHHs Ha TeXHiYHWUX
3acobax KopucTyBadiB i AonyckawTb nicns
36epexeHHst MOXITMBICTb MOLUYKY i
KOMitoBaHHA [OBIfbHOrO oparMeHTa TEKCTy
3acobamu ansa nepernagy:
- DOKYMEHT, WO MICTUTb TeKCT, Tabnuui Ta
306paxeHHsa (.doc, .docx, .rtf, .xls, .xIsx, abo
.pdf 3 po3nisHaHUM TeKCToM);
- DOKYMEHT, O MiCTUTb rpadidHi 306pakeHHs
(.pdf, .tif, .jpg 3 poO34iINBbHOK 30aTHICTIO He

meHLwe 300 dpi);
- Mae ByTM HanexHoi AKocTi, Wob Ha HboMy
MOXHa ©Oyno npoyutatm BeCb  TEKCT

OOKyMeHTa, 4iTko Oyno BMOHO BCi PEKBI3UTH,

nons LOKyMeHTa He 6yno nopyLueHo.
26.13. CtpaxoBUK Mae npaBo MepesipATU
HagaHy  iHopmauito Ta  obrpyHTOBaHO
BUMAraTu 0OAATKOBI OOKYMEHTU (Y pasi, AKLWO
HagaHa [JOKYMeHTauis He gae  MoBHOI
iHbopMmaUii Npo BMNAZOK), WO NiATBEPLXKYIOTb
(haKT HaCTaHHA CTPaxoBOro BUMNAgKy Ta po3Mmip
BUTpaT, a TakoX HanpaBuTu 3acTpaxoBaHy
0coby [0 iHLWOro He3aneXHoro fikapsa-ekcnepTa
3 MEeTOK [O0AaTKOBOro OOCTEXEHHsI CTaHy il
340poB’Aa y BMNagKy OTPUMaHHSA
3acTpaxoBaHo 0CO6OK MeOUYHUX MNOCHYyT,
HEeoOXigHICTb B SKUX BUKIMKAE CYMHIBU Y
CtpaxoBuka.
26.14. Konieto [OOKYMEHTY € WOro TO4He
BiQTBOPEHHA Ha nanepi abo B UudpoBOMY
dopmari LUNAXOM CKaHyBaHHS,
doTorpadyBaHHA 4M B iHWMKA cnocib, 3a
OOMOMOroK TEXHIYHMX 3acobiB, B TOMYy 4uCHi
MOGINTbHUX NPUCTPOIB, KOMMIOTEPHOI TEXHIKN
TOLWO.
26.15. Y pasi HeHagaHHs 3acTpaxoBaHO
ocobolo odilinHOro nepeknagy [AOKYMEHTIB,
CTpaxoBuk 3anuiiae 3a coboro NpaBo BMKOHATH
odilinHMN nepeknag HagaHUX OOKYMEHTIB 3a
BMACHUA KOWT 3 nojanbluMM BuUpaxyBaHHAM
BapTOCTi Nepeknagy 3 CyMu CTpaxoBoi BUMMNaTu.
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form, and appearance of the original
document. In case of detecting a discrepancy
between the copy of the document and the
original document, the Policyholder
undertakes to return to the Insurer the
insurance indemnity paid by the latter.
26.12. A document, a copy of which in
electronic form is provided to the Insurer, must
meet the following requirements:
-must be in the form of files that have
one of the following formats that ensure
the possibility of their saving on the technical
means of users and allow after saving the
possibility of searching and copying any
fragment of text by means for viewing:
- a document containing text, tables, and
images (.doc, .docx, .rtf, .xIs, .xIsx, or .pdf
with recognized text);
-a document containing graphic images
(.pdf, .tif, .jpg with a resolution of at least
300 dpi);
- must be of proper quality so that the entire
text of the document can be read, all details
are clearly visible, the fields of the document
are not disturbed.
26.13. The Insurer has the right to verify the
provided information and reasonably request
additional documents (in case the provided
documentation does not give complete
information about the case) confirming the fact
of the insured event and the amount of
expenses, as well as to refer the Insured
Person to another independent expert doctor
for the purpose of additional examination of
their health condition in case the Insured
Person receives medical services, the
necessity of which raises doubts for the
Insurer.
26.14. A copy of a document is its
exact reproduction on paper or in digital format
by scanning, photographing, or in another
way, using technical means, including mobile
devices, computer equipment, etc.

26.15. In case the Insured Person does not
provide an official translation of documents,
the Insurer reserves the right to perform an
official translation of the provided documents
at its own expense with subsequent deduction
of the cost of translation from the insurance
payment amount.

27. NOPSAAOK PO3PAXYHKY TA YMOBUW 30IMCHEHHA CTPAXOBUX BUMJAT /
PROCEDURE FOR CALCULATION AND CONDITIONS OF INSURANCE PAYMENTS

27.1. CtpaxoBuK po3paxoBye CTpaxoBy
BunnaTy 3a CTpaxoBuMm PU3UKOM,
nepeabavennm n.19.1. uiei Ocpeptn y poamipi
NOKPUTTH BUTPAT Yy MeXax CTpaxoBoi CyMu Ta 3

27.1. The Insurer calculates the insurance
payment for the insurance risk provided for in
clause 19.1. of this Offer in the amount of
coverage of expenses within the insurance



BpaxyBaHHAM niMiTiB, BU3HayeHux n.19.3. uiei
OdbepTu:

27.1.1. Acuctyrodin -~ KOMNaHii ~ 4n  iHWIN
ocobi, sika pie Ha nigctaeBi goroBopy  3i
CTPaxOBUKOM, —  SKWO NPU  HACTaHHI

CTPaxoBOro BUMNaAKy Taka KomnaHis / ocoba
Hagae 3acTpaxoBaHii cobi acucTyroui nocnyru
Ta/abo 3giicHOE onnaTy 3@ MeauudHy
aonomMmory, MeaudHi  Ta/abo iHWi  nocnyrm
3acTpaxoBaHii 0cobi;

27.1.2. 3actpaxoBaHin oco0i /
CrtpaxyBanbHuky / BurogoHabyBady, WO
CaMOCTIHO onnlaTuna HagaHi megudHi Ta/abo
iHLWIi nocnyru.

27.2. CTpaxoBuUK MNpUAMaE  pilleHHa  npo
BU3HAHHA MOAIl CTpaxoBMM BMMAgKoOM Ta
cTpaxoBy Bunnaty / BiOMOBY Yy CTpaxoBii
BUNNaTi/ BIACTPOYKY PpIlLEHHS NPO BU3HAHHS
noaii CcTpaxoBMM BWMMNAAKOM Ta CTpaxoBy
Bunnaty abo BiAMOBY Yy CTpaxoBi BUNNaTi
npotarom 15 (N'aTHaguaT) poboyumx OHiB 3 OHA
OTPMMAaHHS  yCiX HeOoBXigHUX  OOKYMEHTIB,
HagaHux B NOPsSAKy, nepeabadeHoMy ymoBamu
[loroBopy cTpaxyBaHHs, Ta, Y pasi NPUAHATTA
pillEHHA MNpO CTpaxoBy Bunnaty, cknajae
CTpaxoBWUI akT.

27.3. CtpaxoBa Bunnarta 30iNCHIOETLCS
Ctpaxosukom npotdarom 10 (gecsatn) poboumx
OHIB 3 JaTn NPUAHATTA pilleHHS NPo 34iINCHEHHS
CTpaxoBoi BUNMaTU (OPOPMIIEHHST CTPaxoBOro
akTy).

27.4. 3a HasBHOCTI migcTtaB Ans CyMHIBY OO0
00r'pyHTOBaHOCTI (3akoHHOCTI) CTpaxoBoi
BMMNaTn CTtpaxoBuk MOXe BigknacTtu
pilleHHs Npo BuNnAaty A0  OTPMMaHHSA
nigtBepakeHHss  abo  cnpoCcTyBaHHA  LMX
NPUYMH Ha CTPOK, BM3HaAYeHUn y n.24.2.4 uiei
OdbepTn.

27.5.Tpo BiOMOBY Yy 34INCHEHHI CTpPaxoBoOi
BUNNATUW/NPUAHATTS PIlUEHHA MPO  BiOCTPOUKY
BunnaTtu abo Npo BiOMOBY Y CTpaxoBi BUNMaTi
CtpaxoBuk NMMCbMOBO nosigomMnse
CtpaxyBarnbHuka (BacTpaxoBaHy ocoby)
npotarom 5 (m’atn) pobounx [AHiB, 3 [OHS
NPUAHATTS BignoBsigHoro PilLIEHHSA, 3
BUKITAaAEHHAM MOTMBALl MPUAHATOrO pPiLLEHHSA
npo BIACTPOYKy abo OBrpyHTYBaHHAM MNPUYMH
BigMOBW.

27.6. CtpaxoBa Bunnarta 30iNCHIOETBCA
Ctpaxosukom B gonapax CLIA, €BPO a6o B
HauioOHamnbHIN  rPOLWOBIN  OoauHULUI  YKpaiHu
(rpmBHi) no kypcy HBY Ha paTty HacTaHHsA
CTpaxoBoro  Bunagky. [OHem  3A4iCHEHHSA
cTpaxoBol BUMNIATU BBaXaeTbCH nata
crnmMcaHHA KowTiB 3 6GaHKIBCbKOro  paxyHKy
CtpaxoBuka.

27.7. Cyma cTpaxoBOi BUNNATM 3a KOXHUM
pU3NKOM  CTpaxyBaHHA B MexXax Knacy
CTpaxyBaHHA He  MOXe  nepeBuLlyBaTu
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sum and taking into account the limits
determined for in clause 19.3. of this Offer :
27.1.1. To the Assistance Company or other
person acting on the basis of a contract with
the insurer - if upon the occurrence of an
insured event such company/person
provides the insured person with assistance
services and/or makes payment for medical
assistance, medical and/or other services to
the insured person;

27.1.2. To the Insured Person / Policyholder
| Beneficiary who independently paid
for the provided medical and/or other
services.

27.2. The Insurer makes a decision on
recognizing the event as an insured event and
insurance payment/refusal of insurance
payment/postponement of the decision on
recognizing the event as an insured event and
insurance payment or refusal of insurance
payment within 15 (fifteen) working days from
the date of receipt of all necessary documents
provided in the manner prescribed by the
terms of the Insurance Contract, and, in case
of making a decision on insurance payment,
draws up an insurance act.

27.3. Insurance payment is made by the
Insurer within 10 (ten) working days
from the date of making a decision on
insurance payment (drawing up an insurance
act).

27.4. If there are grounds for doubt about the
validity (legality) of the insurance payment, the
Insurer may postpone the decision on
recognizing the event as an insured event and
making an insurance payment until receiving
confirmation or refutation of these reasons for
the period specified in clause 24.2.4 of this
Offer.

27.5. The Insurer shall notify the Policyholder
(Insured Person) in writing about the refusal to
make an insurance payment/decision to
postpone the recognition of the event as an
insured event and the insurance payment or
about the refusal of insurance payment within
5 (five) working days from the date of making
the relevant decision, with a statement of the
motivation for the decision on postponement
or justification of the reasons for refusal.

27.6. Insurance payment is made by the
Insurer in US dollars, EURO, or in the national
currency of Ukraine (hryvnia) at the NBU
exchange rate on the date of the insured
event. The day of making the insurance
payment is considered to be the date of
debiting funds from the Insurer's bank
account.

27.7. The amount of insurance payment for
each insurance risk within the insurance c¢
lass cannot exceed the insurance sum



CTpPaxoBoOl cyMu, 3a3HayeHoi y 3assi - AkuenTy
O5NS LbOro pu3unKy B MeXax Kracy CTpaxyBaHH4,
Ta niMiTiB BiANOBIgANBHOCTI, 3a3HaYeHnX y Uin
Odepri.

27.8. CTpaxoBa cyma, BCTaHOBMleHa Ha pU3nK
CTpaxyBaHHS B MeXaX Kracy CcTpaxyBaHHS,
3MEHLUYETLCS Ha cyMy 34incHeHoT CTpaxoBMKOM
CTpaxoBoOi BMMMATU 3a LUUM PU3MKOM B MeXax
Knacy cTpaxyBaHHS.

27.9. CTpaxoBUK He BIiALIKOOOBYE (ppaHLLM3Y,
3a3HayeHy B 3adaBi-AKUenTi.

27.10. Y BMnagky onnaTtn HagaHux nocnyr yepes
AcucTytody KomnaHito 3aasoto CTpaxyBarbHuKa
(BacTpaxoBaHoi ocobu) Ha  3AIMCHEHHSA
CTpaxoBoOi BUNMATU € BIiONOBIOHWN OOKYMEHT,
nependbayveHnn [oroBopom  OOpyYEHHA 3
ACUCTYIOHOK KOMMAHIEH.

27.11. 3a ymoBamu [loroBopy CTtpaxoBuk
BiJLUKOOOBYE BMKIIOMHO MOHECEHiI BUTpaATK Ha
nikyBaHHA 3acTpaxoBaHoi ocobu, Wwo manm
Micue npoTaromM cTpoky Aii [Jorosopy. byap ski,
iHWi BMTpaTW, WO BMHUKNIM MICAS 3aKiHYEHHS
cTpoky nail [oroBopy, He 3anexHo Big TOro,
TpuBae NikyBaHHA 3acTpaxoBaHOI 0cobu, Yn Hi,
CTtpaxoBukomM  He  BIigLKOQOBYWOTbCHA, 32
BUHSITKOM CTPaxoBMX BUNALKIB, SKi NOTPebyoTb
cTauioHapHOro fnikyBaHH4, LWO po3noyaTo B

nepiog Aii [Horosopy. B Takomy Bunagky
CtpaxoBuk BiJLLKOOOBYE BUTPATH, AKi
BUHMKAOTL $SK B nNepiog Ail, Tak i nicns

3aKiH4eHHsa cTpoky Aii [JoroBopy OO MOMEHTY
BUNNCKN 3acTpaxoBaHOi 0cobu 3i cTauioHapy,
ane He Ginblwe HiX 7 (cemMn) KanenHgapHuUX gHiB
nicns 3akiHYeHHs1 CTPOKy Aii [lorosopy.

27.12. llpn HacTaHHi CTpaxoBOro BUNagKy 3a
CTpPaxoBMM PU3MKOM, LLLO 3a3Ha4vyeHun B N. 19.2.
uiei Odeptn, CTpaxoBuK 3LINCHIOE CTpaxoBy
BunnaTty 3acTpaxoBaHiin ocobi ogHOpa3oBO Yy
po3mipi 100% cTpaxoBoi cymu, Yy BUNagky
TpaBMaTUYHUX YLLKOAKEHD opraHiamy
3acTpaxoBaHoi 0cobu, BHaCNIAOK HeLacHOro
BUNAOKy, Hes3anexHo Big  CTyneHw i
HenpauesgaTtHoCTi, BignosigHO Ao Tabnwuui
CcTpaxoBux Bunnart, wo € JJogatkom Ne1 go uiei
Odbeptn (Hagani—«Tabnuus CTpaxoBux
BMMNATY). 3as3Hau4eHi BULLE Hacnigkm
HellacHoro BuMagKy BM3HAOTbCS CTPaxXOBUMM
BMMNagKamK, SIKWO BOHWM HACTyNUNM YNpoaoBX
12 (pBaHagusaTW) MicAUuiB 3 OaTM HACTaHHS
HeLLacHOro BUNaaky.

27.13. CtpaxoBuK 3anuwae 3a cobowo npasBo
onnavyBaTu nikyBaHHs 3acTtpaxoBaHoi ocobu, y
MeXax BCTaHoBNeHoro B [1oroBopi CTpaxyBaHHS
nimiTy, oo TmMx nip, [OOKA CTaH 300poB'da
XBOPOro He [03BONMUTbL MepeBe3TM Woro B
YKkpaiHy abo kpaiHy MOCTIMHOrO  Mmicus
NPOXMBAHHA ONA  NOAANbLIOro  fiKyBaHHS.
PiweHHs npo JOLINbHICTb MeaNYHOro
TPaHCNOPTYyBaHHA Ta 3acobu noro
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specified in the Insurance Contract for this risk
within the insurance class, and the liability
limits specified in the Insurance Contract.

27.8. The insurance sum established for the
insurance risk within the insurance class is
reduced by the amount of the insurance
payment made by the Insurer for this risk
within the insurance class.

27.9. The Insurer does not reimburse the
deductible specified in the Insurance Contract.
27.10. In the case of payment for services
provided through the Assisting Company, the
Policyholder (Insured Person) application for
insurance payment is the relevant document
provided for in the Agency Agreement with the
Assisting Company.

27.11. Under the terms of the Contract, the
Insurer reimburses only the expenses incurred
for the treatment of the Insured Person that
took place during the term of the Contract. Any
other expenses that arose after the expiration
of the Contract, regardless of whether the
treatment of the Insured Person continues or
not, are not reimbursed by the Insurer, with the
exception of insured events that require
inpatient treatment that began during the
period of validity of the Contract. In such a
case, the Insurer reimburses expenses that
arise both during the period of validity and
after the expiration of the Contract until the
moment of discharge of the Insured Person
from the hospital, but not more than 7 (seven)
calendar days after the expiration of the
Contract.

27.12. Upon the occurrence of an insured
event for the insurance risk specified in clause
19.2. of this Offer, the Insurer makes a one-
time insurance payment to the Insured Person
in the amount of 100% of the insurance sum,
in case of traumatic injuries to the Insured
Person's body as a result of an accident,
regardless of the degree of their disability, in
accordance with the Table of Insurance
Payments, which is Appendix No.l1 of this

Offer (hereinafter-"Table of Insurance
Payments"). The above-mentioned
consequences of an accident are

recognized as insured events if they occurred
within 12 (twelve) months from the date of the
accident.

27.13. The Insurer reserves the right to
pay for the treatment of the Insured
Person, within the Ilimit established in
the Insurance Contract, until the patient's
condition allows them to be transported to
Ukraine or the country of permanent residence
for further treatment. Decisions about the
expediency of medical transportation and the
means of its implementation can only be made



30INCHEHHS MOXYTb NpUIAMaTU TifbKK fikapi,
nNpU3HaYeHi npeacTaBHUKOM CtpaxoBuka.
AKWo NpuAHATO  pilleHHa  (HagaHo [03Bin)
Mean4yHMM 3aKnagoMm B dkoMy 3acTpaxoBaHa
ocoba 3HaxoauTbCs Ha NikyBaHHi Ta/abo
noro NiKy04ni nikap, o MeanyHe
TpaHCnopTyBaHHA MOXnuee, a CTpaxyBarnbHUK
(3acTtpaxoBaHa ocoba) BiAMOBNSIETLCA
Big Hel, CTpaxoBWK HeramHoO NPUNUHAE onnaTy

nocnyr Ha ambynaTtopHe nikyBaHHs abo
rocnitanisadito.

27.14. Mean4He TpaHCnopTyBaHHA
NPOBOANTLCS TaKoX Y TUX BUNagkax, Komnm

BUTpaT Ha nepebyBaHHs Y CTauioHapi MOXYTb

nepeBnLwnTA nimiT CTpaxoBoi cymu,
BCTaHoBNEHO! [lOroBOPOM  CTpaxyBaHHS i
Mean4He TPaHCMopTYBaHHA He NPOTUMNOKasaHe
3a CTaHOM 300pO0B's CtpaxyBanbHuka

(BacTtpaxoaHoi ocobnm).

39

by doctors appointed by the Insurer's
representative. If a decision (permission) is
given by the medical institution in which the
insured person is being treated and/or their
attending physician that medical
transportation is  possible, and the
Policyholder (Insured Person) refuses it, the

Insurer immediately ceases to pay for
outpatient treatment or hospitalization
services.

27.14. Medical transportation is also carried
out in cases where the cost of staying
in a hospital may exceed the limit of the
insurance sum established by the Insurance
Contract and medical transportation is not
contraindicated due to the health condition of
the Policyholder (Insured Person).

28. NIACTABU BIAMOBU Y CTPAXOBIV BUMJIATI / GROUNDS FOR DENIAL OF INSURANCE
PAYMENT

28.1. NipncTaBoto ana BiamoBn CTpaxoBuka y

30iMCHEeHHi cTpaxoBUX BUNNAT €:
28.1.1. HaBmucHi Aaii CtpaxysanbHuka abo
ocobu, Ha kopucTb fKoi yknageHo [orosip
CTpaxyBaHHSl, CMpsIMOBaHi Ha HaCTaHHS
CTPaxoBOro BUNAAKy, KpiM i, BYMHEHUX Y
CTaHi kpanHbOi HeobXxigHoCTi abo HeobxigHOT
o6opoHu, abo BMNagkiB, BUSHAYEHMX 3aKOHOM
4N MiPDKHAPOOHUMM 3BMYAAMU;

28.1.2. BunHeHHa CrtpaxyBanbHukom abo
ocoboto, Ha KOpUCTb AKOT yknageHo [orosip
CTpaxyBaHHS,  YMWUCHOMO  KpUMiHarbHOro
NpaBOMNOPYLLEHHS, L0 NPM3BENO A0 HAaCTaHHS
CTPaxoBOro BUNaaKy;

28.1.3. lNogaHH4A CtpaxyBasnbHUKOM
HenpaeBaMBuMx  BigomMoctem nNpo  o6’ekT
CTpaxyBaHHSA, 06CTaBUHK, LLO MalOTb ICTOTHE
3Ha4YeHHs ANns OUiHKU CTPaxoBOro pusunky, abo
Npo ¢akT HAaCTaHHA CTPaxoBOro BMUNaaKy;
28.1.4. HecBoe4acHe MOBIAOMIEHHS
CtpaxyBanbHMkoM (0CO0Ol0, BU3HAYEHOK Y
[oroeopi cTpaxyBaHHsi ab0 3aKOHOAABCTBOM)
NpO HaCTaHHs CTpaxoBoro Bunagky 6es
MOBaXXHUX MPUYMH ab0 HEBMKOHAHHS iHLINX
00b0B’A3KiB, BU3HAYEHUX [orosBopom
cTpaxyBaHHA abo 3aKOHOOABCTBOM, SKLLO Le
npussBeno Ao HemoxnueocTi CTpaxoBuka
BCTAHOBUTW aKT, MpuUYMHM Ta 06BCTaBMHU
HacTaHHA CTpaxoBOro Bunagky abo po3mip
3anomisiHo1 LWKOaW;

28.1.5. HeBuKoHaHHs CTtpaxyBanbHUKOM
(BactpaxoBaHoto ocoboto) cBoix 060B’A3KIB 3a
[oroBopowm;

28.1.6. HeBuKOHaHHS abo NopyLUEeHHS
BKasiBoK AcucTytoyoi komnaHii (CTpaxoBuka);

28.1.7. BiomoBa CTtpaxyBanbHuka Bi
0OCTeXeHHA abo ekcrnepTvau, MpuU3HaAYeHoi

28.1. The basis for the Insurer's refusal to

make insurance payments is:
28.1.1. Intentional actions of the
Policyholder or the person in whose favor
the Insurance Contract is concluded, aimed
at the occurrence of the insured event,
except for actions committed in a state of
extreme necessity or necessary defense, or
cases defined by law or international
customs;
28.1.2. Commission by the Policyholder or
the person in whose favor the Insurance
Contract is concluded, of an intentional
criminal offense that led to the insured event;

28.1.3. Submission by the Policyholder of
false information about the object of
insurance, circumstances that are essential
for assessing the insurance risk, or about the
fact of occurrence of the insured event;
28.1.4. Untimely notification by the
Policyholder (person specified in the
Insurance Contract or legislation) about the
occurrence of the insured event without valid
reasons or non-fulfilment of other
obligations defined by the Insurance
Contract or legislation, if this led to the
impossibility of the Insurer to establish the
fact, causes and circumstances of the
insured event or the amount of damage
caused;

28.1.5. Non-fulfilment by the Policyholder
(Insured Person) of their obligations under
the Contract;

28.1.6. Non-fulfillment or violation of
instructions of the Assistance Company
(Insurer);

28.1.7. Refusal of the Policyholder from an
examination or expertise appointed by the



CTpaxoBuKOM 3 METOLO NiATBEPAKEHHA (hakTy
Ta 0OCTaBUH HACTaHHA CTPaxOBOro BWUMNAAKY
Ta po3Mipy BMTpaT;

28.1.8. CamocTinHoro 3BEpPHEHHA
3acTpaxoBaHoi 0cobu B MEANYHUI 3aKna He
pekomMeHOOBaHUN  ACUCTYHOUO  KOMMaHie
(CtpaxoBukom);

28.1.9. He HagaHHs 3acTpaxoBaHo 0coboto

HeoOXigHMX  OOKyMeHTiB B  CTpok 60
(wictTpecar) kaneHgapHux [fHIB 3 patu
OTPUMaHHS 3aCTpaxoBaHOK ocoboto
odilinHoro 3annty CTpaxoBuKa;

28.1.10. HasBHicTb obcTaBuH, AKi €
BUHATKAMW i3 CTpaxoBMX BUNAOKiB Ta

0OMeXeHHAMN CTpaxyBaHHS, nependayeHMm
[loroBopom cTpaxyBaHHS;

28.1.11. HasBHicTb iHLLINX nigcras,
BCTAHOBMNEHMX  YMHHUM  3aKOHOOABCTBOM
YkpaiHu.

28.2. PiweHHa CTtpaxoBuka Npo 34INCHEHHS
abo BigMOBY Y 34iMCHEHHI CTpaxoBOi BUNNATH
Moxe OyTn ockapkeHo CTpaxyBanbHUKOM Y
Cy[0BOMY NOPSAKY.
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Insurer to confirm the fact and
circumstances of the insured event and the
amount of expenses;
28.1.8. Independent application of the
Insured Person to a medical institution not
recommended by the Assistance Company
(Insurer);
28.1.9. Failure of the Insured Person to
provide the necessary documents within 60
(sixty) calendar days from the date of receipt
by the insured person of the official request
of the Insurer;
28.1.10. The presence of circumstances that
are exceptions to insured events and
insurance limitations provided for by the
Insurance Contract;
28.1.11. The presence of other grounds
established by the current legislation of
Ukraine.
28.2. The Insurer's decision to make or
refuse to make an insurance payment
may be appealed by the Policyholder
in court.

29. NOPAAOK BHECEHHS 3MIH, QOCTPOKOBOIO MPUMUHEHHS YX PO3IPBAHHSA
[IOrOBOPY CTPAXYBAHHS, iX MPABOBI HACTIOKW / PROCEDURE FOR AMENDING,
EARLY TERMINATION OR CANCELLATION OF THE INSURANCE CONTRACT, THEIR LEGAL
CONSEQUENCES

29.1. 3miHn abo ponosBHeHHs1 ymoB [loroBopy
CTpaxyBaHHSl 34IMCHIOIOTBCA 3a B3aEMHOK
srogoto CtpaxyBarnbHuka i CTpaxoBuka Ha
nigctasi 3asiBM ofHiei i3 cTopiH [oroBopy i

0hOpPMINIOITHCS LLMSIXOM yKrnagaHHs
JopjaTtkoBoi  yrogM B nucbmoBoMy  abo
€neKTPOHHOMY BUrNAAi no Jorosopy
CTpaxyBaHHsl, WO MICTUTb HOBi  YMOBM
[oroBopy i € HeBig'eMHOO YacTuHow [JoroBopy
CTpaxyBaHHS.

29.2. [ia [HoroBopy cTpaxyBaHHs MO

BiHOLLEHHIO OO0 KOXHOi 3acTpaxoBaHOi ocobu
NpUNUHSETLCA Ta [Jorosip BTpayae YMHHICTb 3a
3rogoto CTOpiH, a TakoX y paasi:
29.2.1. 3aKiHYeHHs CcTpoKy Aaii JoroBopy;
29.2.2. BukoHaHHA CTpaxoBMKOM 3000B'A3aHb
nepegq  CrpaxyBanbHMKoM/3acTpaxoBaHOK
0co60t0 y NOBHOMY 06cCs3i;
29.2.3. niksigauji CTpaxyBarbH/Ka -
O PUANYHOT ocobu abo cMepTi
cTpaxyBarnbHWKa - @i3nM4HOI 0CoOKn (Kpim
BMNagkie, nependaveHnx ctatreto 100 3akory
Ykpainm «[1po cTpaxyBaHHA»);
29.2.4. Hecnnatm CTtpaxyBanbHUKOM
CTPaxoOBMX  BHECKIB Yy  BCTaAHOBIEHUX
[loroBopom po3mipax Ta B CTPOKMU;
29.2.5. nikBigauii CTpaxoBuka y MNOPSAKY,
BCTAHOBNEHOMY 3aKOHOABCTBOM YKpaiHu;

29.2.6. BUHECEHHS CYOOBOrO pilleHHa npo
BU3HaHHsA [loroBopy cTpaxyBaHHSA HediNnCHUM;
29.2.7.B iHWKUX BuUNagkax, nependavyeHnx
3aKOHO4aBCTBOM YKpailHu.

29.1. Changes or additions to the terms of the
Insurance Contract shall be made by mutual
agreement of the Policyholder and the Insurer
on the basis of a statement by one of the
parties to the Contract and formalized by
concluding an additional agreement in
written or electronic form to the Insurance
Contract, which contains new terms of the
Contract and is an integral part of the
Insurance Contract.

29.2. The Insurance Contract in relation to
each Insured Person shall be terminated and
the Contract shall expire by agreement of the
Parties, as well as in case of:

29.2.1. expiration of the Contract;

29.2.2. fulfililment by the Insurer of
obligations to the Policyholder/Insured
Person in full;

29.2.3. liquidation of the policyholder - legal
entity or death of the policyholder - individual

(except for cases provided for by
Article 100 of the Law of Ukraine "On
Insurance");

29.2.4. non-payment by the Policyholder of
insurance premiums in the amounts and
within the terms established by the Contract;
29.2.5. liquidation of the Insurer in the
manner established by the legislation of
Ukraine;

29.2.6. issuance of a court decision
declaring the Insurance Contract invalid;
29.2.7. in other cases provided for by the
legislation of Ukraine.



29.3. Y BvnagKy OOCTPOKOBOrO MPUNUHEHHA Ail
[Horosopy CTpaxyBaHHs 3a BMMOTOO
CtpaxyBanbHuka CTpaxoBuK noBepTae NOMy
CTpaxoBi BHECKW 3a Mepiog, WO 3anuumneca Ao
3aKiHYeHHA paii  [loroBopy cTpaxyBaHHs, 3
BiopaxyBaHHAM 4acTKM BUTpaT CTpaxoBuka,
noB’sisaHnx 6e3nocepeaHbO 3 yKNagaHHAM Ta
BUKOHaHHAM YMOB [JOrOBOpIB CTpaxyBaHHSA, Ta
aKTMYHMX CTpaxoBMx BuNnaTt, wWo 6Oynu
34incHeHi 3a [JoroBopoM cCTpaxyBaHHS. AKLWLO
BMMOTra CtpaxyBanbHuka obymoBneHa
nopyweHHam CtpaxoBukoM ymMoB [lorosopy,
CtpaxoBuk noseptae CtpaxyBanbHUKyY
chnnaveHi HUM CTPaxoBi BHECKM MOBHICTIO.

29.4. Y B/nagKy OOCTPOKOBOrO MPUNUHEHHA Ail
[Horoeopy CTpaxyBaHHs 3a BMMOTOO
CtpaxoBuka CTpaxyBarnbHUKY MOBEPTAKTLCA
MOBHICTIO CMaYeHi HUM CTPaxoBi BHECKW. AKLLO

BMMOra CrpaxoBuka obymoBneHa
HEBMKOHAHHSAM CTpaxyBarnbHUKOM yMoB
JoroBopy cTpaxyBaHHs, To  CTpaxoBuk

nosepTtae CTpaxyBanbHUKy CTpPaxoBi BHECKM 3a
nepiog, WO 3anuWKMBCA A0 3aKiH4YeHHa gii
[loroBopy CTpaxyBaHHfl, 3 BigpaxyBaHHAM
YacTkKm  BWUTpaAT  CTpaxoBuKa, MOB’A3AHMX
6eanocepeaHbO 3 yKNnagaHHsAM Ta BUKOHAHHSIM
YMOB [JOrOBOPIB CTpaxyBaHHA, a TaKox
cTpaxoBmx BunnaT, WO Oynu 34iicHeHi 3a
[loroBopom cTpaxyBaHHS.

29.5. lNpo Hamip JOCTPOKOBO MPUMUHUTK Ait0
[oroBopy cTpaxyBaHHa Oyab-sika CTOpOHa
3060B’A3aHa NOBIJOMUTU [HLWY He Mi3Hiwe, siK
3a 5 (M’aTtb) kaneHgapHWX [OHIB 0O gaTu
NPUNMHEHHs aii [loroBopy cTpaxyBaHHs.

29.6. lNoBepHEHHS CTpaxoBUX BHECKIB Y PO3Mipi,
BM3Ha4veHoMy y n.29.3 abo n.29.4 uiei OdepTy,
3gincHioeTbea CTpaxyBanbHuky npoTarom 10
(oecstn) poboumx gHIB Big OaTU MPUNUHEHHS
Oii goroBopy cTpaxyBaHHs. [nsi OTpMMaHHs

KOLTiB CtpaxyBanbHuK 3000B’s13aHUN
HagaTuh Yy MUCbMOBIN dopMmi  HACTYMHI
OOKYMEHTU:

-3asBYy Ha [OOCTPOKOBE MNPUNUHEHHS Al
AOroBOPY CTpaxyBaHHS i3  3a3HAYeHHsM
OaHKIBCbKMX  PEKBI3UTIB  ONsi  OTPMMaHHSA

KoLTiB. 3asdBa Ha JOCTPOKOBE MPUMUHEHHS Al
[oroBopy cTpaxyBaHHS MOXe nogaBaTUCA
CTtpaxyBanbHUKOM $iK Y OOBIfbHIN )OpMi, TakK
i 33 bopMOI0 BCTAHOBIEHO CTpaxoBUKOM;

- KONii JOKYMEHTIB, WO MOCBiAYYOTb 0CObYy

CTtpaxyBanbHuKa;
- KOMilo peecTpauifiHoro Homepy 0O0nikoBoOi
KapTkm nnatHMka nogatkis -  ocobwu

CrtpaxyBanbHuka. Y pasi BiCYTHOCTI - KOMito
nacnopTa i3 BignoBigHO BigMITKOIO;

- HOTapianbHO 3acBigyeHy [OBIPEeHICTb Ha
npaBo OTPUMAaHHS TPOLLIOBUX KOLUTIB, Y paasi
AKWO  OTpMMyBayeM  KOWTIB €  iHwa
ynoBHoBaxeHa CTpaxyBanbHUKOM ocoba.
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29.3. In case of early termination of the
Insurance Contract at the request of the
Policyholder, the Insurer returns to them the
insurance premiums for the period remaining
until the expiration of the Insurance Contract,
with the deduction of the insurer's expenses
directly related to the conclusion and
execution of the terms of insurance contracts,
and actual insurance payments that were
made under the Insurance Contract. If the
Policyholder's request is due to a violation by
the Insurer of the terms of the Contract, the
Insurer returns to the Policyholder the
insurance premiums paid by them in full.
29.4. In case of early termination of the
Insurance Contract at the request of the
Insurer, the Policyholder is returned the
insurance premiums paid by them in full. If the
Insurer's request is due to the Policyholder's
non-compliance with the terms of the
Insurance Contract, the Insurer returns to the
Policyholder the insurance premiums for the
period remaining until the expiration of the
Insurance Contract, with the deduction of the
insurer's expenses directly related to the
conclusion and execution of the terms of
insurance contracts, as well as insurance
payments that were made under the Insurance
Contract.
29.5. About the intention to early terminate the
Insurance Contract, any party is obliged to
notify the other not later than 5 (five) calendar
days before the date of termination of the
Insurance Contract.
29.6. The return of insurance premiums in
the amount determined in clause 29.3 or
clause 29.4 of this Offer is made to the
Policyholder within 10 (ten) working days from
the date of termination of the insurance
contract. To receive funds, the Policyholder is
obliged to provide in writing the following
documents:
- an application for early termination of the
insurance contract with the indication of
bank details for receiving funds. The
application for early termination of the
Insurance Contract may be submitted by the
Policyholder both in free form and in the form
established by the Insurer;
- copies of documents
Policyholder;
- a copy of the taxpayer's registration
number - the Policyholder's person. In case
of absence - a copy of the passport with the
corresponding mark;
- a notarized power of attorney for the
right to receive funds, if the recipient of the
funds is another person authorized by the
Insured.

identifying the



29.7. He ponyckaeTbCa MNOBEPHEHHHA KOLITIB
roTiBKOK, SKLWO BHeckn Oyno 3aiicHeHo B
Ge3roTiBkOBIN ¢hopMi 32 YMOBM [OCTPOKOBOrO
NPUNMHEHHS Aii [JloroBopy cTpaxyBaHHS.
29.8. Y pasi npunuHeHHa gii  [Jorosopy
CTpaxyBaHHA B  3B'13KYy 3  BMKOHAHHSAM
CTtpaxoBukom B3siTUX 3060B’i3aHb Yy MOBHOMY
006CA3i CTpaxoBi BHECKM HE NOBEpPTalThCS.
29.9. Posawmip BUTpAT, NnoB’si3aHnX
6e3nocepeaHbO 3 YKNAAEHHSIM i BUKOHAHHAM
[oroBopy cTpaxyBaHHsl, 3a3Ha4aeTbCcsa B 3adBi-
AkuenTi.
29.10. [oroBip CTpaxyBaHHSl BBaXa€eTbCA
HeiNCHUM 3 MOMEHTY MOro YKrafaHHsl y Taknx
BUNagkax:
29.10.1.y Bunagkax, nepegbaveHuMx YUHHUM
3aKOHOOaBCTBOM YKpaiHu;
29.10.2.akwo 3acTpaxoBaHin ocobi Ha gaTy
yKnageHHs [Horosopy CTpaxyBaHH4
BUMOBHMWIOCH 75 pOKiB Ta Ha yKNagaHHA Takoro
Horosopy CTpaxyBaHHs Hemae
iHaOMBIgyanbHOro NMUCbMOBOIO
aHOeppanTEPCbKOro NOropKEHHS;
29.10.3.akwo CrpaxyBanbHuK (3acTpaxoBaHa
ocoba) HagaB npu yknageHHi [lorosopy
CTpaxyBaHHSA HenpaBAWBI/He4OCTOBIPHI
BiJOMOCTI.
29.10.4.[oroBip cTpaxyBaHHA BBaXaeTbCHA
TakuM, WO He HabpaB YMHHOCTI y pasi HecnnaTtu
CTPaxoBOro BHECKYy B MOBHOMY pPO3Mipi B
CTPOKW, BKa3aHi y [1oroBopi CTpaxyBaHHS.

29.10.5.B8ignoBigHo go 3akoHy YkpaiHu «[lpo
CTpaxyBaHHsI» [orosip CTpaxyBaHHA
BU3HAETLCA HEOINCHMM, SIKWLO BiH yKrageHun
nicNs HAaCTaHHSA CTPaxOBOro BUMNagKy.

29.10.6.[oroBip cTpaxyBaHHA BW3HAETbCA
HediNCHUM Yy CyOOBOMY MOPSIAKY.
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29.7. It is not allowed to return funds in cash
if the premiums were made in non-cash
form in case of early termination of the
Insurance Contract.
29.8. In case of termination of the Insurance
Contract in connection with the full
implementation of the Insurer's obligations,
insurance premiums are not returned.
29.9. The amount of expenses directly related
to the conclusion and execution of the
Insurance Contract is specified in the
Application-Acceptance.
29.10. The Insurance Contract is considered
invalid from the moment of its conclusion in the
following cases:
29.10.1. in cases provided for by the current
legislation of Ukraine;
29.10.2. if the Insured Person was 75 years
old at the date of concluding the Insurance
Contract and there is no individual written
underwriting approval for the conclusion of
such Insurance Contract;

29.10.3. if the Policyholder (Insured Person)
provided false/inaccurate information when
concluding the Insurance Contract.

29.10.4. The Insurance Contract is
considered not to have entered into force in
case of non-payment of the insurance
premium in full within the period specified in
the Insurance Contract.

29.10.5. in accordance with the Law of
Ukraine "On Insurance", the Insurance
Contract is recognized as invalid if it is
concluded after the occurrence of the
insured event.

29.10.6. The Insurance Contract is
recognized as invalid in court.

30. MOPAOOK BUPILWLEHHA CMNOPIB / DISPUTE RESOLUTION PROCEDURE

30.1. Cnopu 3a [JoroBopoM CTpaxyBaHHSI, LLO
BUHUKAIOTb Mi>K CtpaxyBarnbHUKOM i

CTpaxoBuKom, PO3B’A3YHThLCS LLIISIXOM
neperoBopiBs.
30.2. Criopu Mi>K CtpaxoBukom [

CtpaxyBanbHMkoM 3 npuBogy oOCTaBuMH Ta
XapakTepy HaCTaHHA CTpaxoBOro BUNaAKy,
po3Mipy Ta NOPAAKY 30IMCHEHHSA CTpaxoBUX
BunNnaTt  Towo, MOXYTb BMpiLLlyBaTUCb
CTtopoHamn i3 3anyyeHHAM  He3anexHuX
ekcrieptiB. [lpu ubomy onnata nocnyr

He3anexHux eKkcnepTiB 30iACHIOETBLCS
CTOpOHOI0, SIKa € iHILiaTOpOM iX 3any4eHHs.
30.3. MNpwu HEeMOXINNBOCTI BpPErynioBaHHA

cnipHMX nWTaHb, ChNpaBa nepefaceTbCsd Ha
po3rnan y BigNOBIAHWKA CcyAd, 3rigHO YUHHOrO
3aKoHogaBcTBa YKpaiHu.

30.4.MNo3oB 3a BuMMOrammu, mnOB’A3aHUMMU i3
[oroeopom CTpaxyBaHHS, MOXe oyTn
npen’aBneHumn CTtpaxoBuky B TEpPMiH,

30.1. Disputes arising from the Insurance
Contract between the Policyholder and the
Insurer are resolved through negotiations.
30.2. Disputes between the Insurer and the
Policyholder regarding the circumstances and
nature of the occurrence of the insured event,
the amount and procedure for making
insurance payments, etc., may be resolved by
the Parties with the involvement of
independent experts. In this case, the
payment for the services of independent
experts is made by the Party that is the initiator
of their involvement.

30.3. If it is impossible to resolve disputes,
the case is submitted for consideration to the
relevant court, according to the current
legislation of Ukraine.

30.4. A claim for claims related to the
Insurance Contract may be filed with the



nependadeHnin YUHHUM

YkpaiHu

3aKOHO4aBCTBOM

Insurer within the term provided for by the
current legislation of Ukraine.

31. NOPAAOK PO3rnAQY 3BEPHEHb (NMPETEH3IN) /
PROCEDURE FOR CONSIDERING APPLICATIONS (CLAIMS)

31.1. Mopsagok po3rnagy 3BepHEHb CroXuBadis
no CrtpaxoBuka, a TakoX iHdopmauilo npo
3axXucT npaB CnoXuBadiB, B TOMYy u4uchi
YNOBHOBAXEHI nepkaBHi opraHu, no
SIKUX BIONOBIAHO OO0 3aKOHOA4ABCTBA YKpaiHW
CroXMBay Ma€e npaBo nogaThn 3BEpPHEHHS

3 MNuUTaHb  3axUcTy npaB  CroXusadis
diHaHCOBMX MOCAYr po3MillleHi Ha cauTi
CrtpaxoBuka 3a NOCUNaHHAM:

https://taslife.com.ua/important_info/zahystspoz
uvachiv.

31.2. 3BepHeHHs (npeTeHnsii) CTpaxyBarbHuUKa
oo nocnyrn npunmatroTbes CTpaxoBMKOM 3a
agpecolo MicuesHaxomkeHHa (01001, m. Kwuis,
Bynuus Pyctaeeni WoTta, 16, 6 noBepx) abo Ha
enekTpoHHy nowTy sktas@taslife.com.ua.
31.3.Y BuNagKy HEOOCArHEeHHA 3rogum LWodo
BPErynoBaHHA CripHMX NuTaHb, CTpaxyBanbHUK
MOXe 3BEPHYTUCH 3i cKaprot Ao HauioHanbHoro
GaHKy YKpaiHuW, a TakoX OO cydy 3a 3axucToMm

CBOIX Npas.

31.4. Posain «3BEepHEHHSA rpomagsaH»
odpiuinHoro IHTEpHeT-NpeacTaBHMLTBA
HauioHanbHoro 0aHky YkpaiHu:

https://bank.gov.ua/ua/consumer-protection.

31.1. The  procedure for  considering
consumer appeals to the Insurer, as well as
information on consumer rights protection,
including authorized state bodies to which, in
accordance with the legislation of Ukraine,
the consumer has the right to submit
an appeal on issues of consumer
protection of financial services, are posted
on the Insurer's website at the link:
https://taslife.com.ua/important_info/zahystsp
ozuvachiv.

31.2. Appeals (claims) of the Policyholder
regarding the service are accepted by the
Insurer at the address of location (01001, Kyiv,
Rustaveli Shota Street, 16, 6th floor) or at the
email sktas@taslife.com.ua.

31.3. In case of failure to reach an agreement
on the settlement of disputed issues, the
Policyholder may file a complaint with the
National Bank of Ukraine, as well as to the
court for protection of their rights.

31.4. Section "Citizens' Appeals" of the official
Internet representation of the National Bank
of Ukraine: https://bank.gov.ua/ua/consumer-

protection.

32. I[HWI YMOBW 3A 3roaoto CTOPIH /
OTHER TERMS BY AGREEMENT OF THE PARTIES

32.1. VYci nosigomneHHa 3a [oroBopom,
3pobneHi CtpaxyBanbHUKOM (kpim
noeigomneHHsa CrtpaxyBanbHukom CTpaxoBuka
NPO HaCTaHHs Nogii, WO Mae 03HakKn CTPaxoBoro
BUNagky BignosigHo go n. 25.1. Odeptn)
OyoyTb BBaxatucs 3pOONEeHUMM  HaNeXHUM

YMHOM, TiNbKM SKWO BOHW 3OINCHEHHI Y
NUCbMOBIN dopmi Ta HagicnaHi
peKkoMeHOOBaHUM  NIUCTOM, Kyp'epom, abo

BPYyYeHHi 0COBUCTO 3a 3a3HaAYEeHOK agpecoro
CtpaxoBuka 3 BigMiTKaMu NpPo OTPUMAaHHS.
[aTolo oTpuMaHHSA TakMx MoBigomIieHb Oyae
BBaXaTucsa garta ix ocobucToro Bpy4YeHHs abo
Jarta nowToBOro wTeMnens Bigainy 3B'dA3Ky
odepxyBava.

32.2. CtpaxyBanbHuk Hagae CTpaxoBuky nNpaBo
noBiJOMNATN  MOMY MOLUTOH, ENEKTPOHHOI
nowTor, 3acobamm TenedOoHHOro 3B’dA3KYy 4
noeigomneHHamMu SMS Oyab-siky iHdopmalito,
Wwo crocyetbca  AisnbHocTi  CTpaxoBuka,
CTpaxoBWX MNPOAYKTIB, HOBWH, akuid Towo, a
TaKoxX nocnyrm iHLINX cyb'exTiB
rocnogaploBaHHA, B iHWWX UiNsx, SKi He
cynepeyaTtb 3aKOHOOABCTBY YKpaiHW.

32.3. MNonoxeHHs, He obymoBreHi [oroBopom,

perynioTLCs 3YCI Ta YNHHUM
3aKkoHoOdaBCTBOM YkpaiHn. KOHKpeTHi ymMoBWU
CTpaxyBaHHS BCTaAHOBMEHI [orosopom
CTpaxyBaHHA i MalwTb npioputeT  Hag

32.1. All notifications under the Contract made
by the Policyholder (except for the notification
by the Policyholder to the Insurer about the
occurrence of an event that has signs of an
insured event in accordance with clause 25.1.
of the Offer) will be considered properly
made only if they are made in
writing and sent by registered mail, courier,
or handed personally at the specified
address of the Insurer with marks of receipt.
The date of receipt of such notifications
will be considered the date of their personal
delivery or the date of the postmark of the
recipient's communication department.

32.2. The Policyholder gives the Insurer the
right to inform them by mail, email, telephone
communication or SMS messages about any
information related to the activities of the
Insurer, insurance products, news,
promotions, etc., as well as services of other
business entities, for other purposes that do
not contradict the legislation of Ukraine.

32.3. Provisions not stipulated by the
Contract are regulated by the GTIP and the
current legislation of Ukraine. Specific
insurance conditions are established by the
Insurance Contract and have priority over the
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NOSIOXKEHHAMN
po306iXKHOCTEN.
32.4. Mo Tekcty OdbepTn TepMiH "CTpaxosui
nnatix" Ta/abo «CTpaxoBui BHECOK»
BXMBAETLCA B PO3YMiHHI TepMmiHy "cTpaxoBa
npemiqa", a TepMiH "cTpaxoBe BigLKooyBaHHA" -
B PO3YyMiHHIi TepMmiHy "cTpaxoBa sunnaTa",
BU3HAYeHMX 3rigHo 3i cT. 1 3akoHy YkpaiHu "lMpo
cTpaxyBaHHSA".
32.5. [oroBip cknagaetbea 3 3aaBu-AKLenTy Ta
naHol OdepTu, sKi € HEBIQ'EMHUMKN YacTUHaAMM
[Horosopy.
32.6. YmoBmu [Horosopy BUKageHo
YKpPaiHCLKOK Ta aHrnincbLkolo MoBamMu. Y pasi
BUHUKHEHHS1 pO30iXKHOCTEN i HEBIQMNOBIAHOCTEN
MK YKpPalHCbKOK Ta aHrmincbLKo BepcisMmun
[oroBopy npioputeT Mae BepcCis yKpaiHCbKO
MOBOHO.
32.7. CtopoHn 3060B’si3aHi  MOBIOOMNATH
O4Ha OAHY NpO BCi 3MiHW B CBOIN AiSANbHOCTI, SAKi
MOXYTb  BMAWHYTU HA  BWKOHAHHA  YMOB
[oroBopy, B TOMYy uucrni i npo 3MiHy
agpecu, NpoTarom 5 (poboumx) AHIB 3 OHA TaKOl
3MiHN.
32.8. [lignucanHam [orosBopy cTpaxyBaHHSA
CTpaxyBanbHuK:

32.8.1. MigTeepaxye, wo 3 ymosamn 3YCI1

Ta [JoroBopy 03HaOMIEHNIN Ta 3rogeH.

3YCIT 'y Bunagky X

32.8.2. lMigtBepoxye, WO [0 YKNageHHA
[loroBopy cTpaxyBaHHS iHpopMauio, Lo
3as3HayeHa B cT. 86 3akoHy Ykpaiuum «[l1po
CTpaxyBaHHs», OTPUMaB.
32.8.3. Ha BukoHaHHs Bumor 3akoHy «[1po
3aXMCT  NEepCcoHanbHUX  OaHWX»  Hajae
CtpaxoBuky HeoOMexXeHy CTPOKOM CBOK
3rogy Ha:
32.8.3.1. o06pobky CTpaxoBMKOM WMOro
nepcoHasnbHMX AaHnx (6yob-akoi
iHdbopmai, o BigHOCUTbLCH ao
CTpaxyBanbHuka, B TOMY 4uChi npi3suLa,
iMeHi, iMeHi no 6aTbKOBI, POKY, MicaUs, AaTh
Ta Micusl HApOMKEHHSA, agpecu, CIMENHOrO,
coujianbHoro, ManHOBOIo CTaHOBMLLIA,
oCBITK, npodecii, 4oxoAaiB, TOWO), 3 METOL
NPOBaKEHHS CTPaxoBOI OisiNbHOCTI (y ToMy
4yucni yknagaHHs Ta BUKOHaHHA [dorosopy),
Ta/abo nponoHyBaHHs  CTpaxyBanbHUKY
nocnyr CtpaxoBuka, B TOMY YMCHi LUNISAXOM
30INCHEHHS MNPAMMX KOHTaKTiB 3 HUM 3a
paxyHOK 3acobiB  3B’A3Ky, a TakoX
30iMCHEHHST NOB’A3aHOl 3 Heto iHaHCOBO —
rocnogapcbKoi AisinbHOCTI;
32.8.3.2. npunHatTa CTpaxoBUKOM pilLeHb
Ha nigctasBi 06pobKM nNepcoHanbHUX AaHUX
CrtpaxyBanbHuka (MOBHICTIO Ta/4M YaCcTKOBO)
B iHdopmaLLiviHin (aBTOMaTM30BaHIN)
CUCTEMI Ta/um B KapTOTeKax nepcoHanbHUX
OaHuX;
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provisions of the GTIP in case of their
discrepancies.
32.4. In the text of the Offer, the term
“insurance  payment" and/or “insurance
contribution" is used in the sense of the term
"insurance premium", and the term "insurance
indemnity" in the sense of the term
"insurance payment”, defined according to Art.
1 of the Law of Ukraine "On Insurance".
32.5. The Contract consists of the Application-
Acceptance and this Offer, which are integral
parts of the Contract.
32.6. The terms of the Contract are presented
in  Ukrainian and English. In case of
discrepancies and inconsistencies between
the Ukrainian and English versions of the
Contract, the Ukrainian version takes
precedence.
32.7. The Parties undertake to inform each
other about all changes in their activities that
may affect the fulfilment of the terms of the
Contract, including changes in address, within
5 (working) days from the day of such a
change.
32.8. By signing the Insurance Contract, the
Policyholder:
32.8.1.Confirms that they are familiar with
the terms of the GTIP and the Contract and
agree with them.
32.8.2.Confirms that before concluding the
Insurance Contract, they received the
information specified in Art. 86 of the Law of
Ukraine "On Insurance”.
32.8.3.In compliance with the requirements
of the Law "On Personal Data Protection",
gives thelnsurer their unlimited consent to:

32.8.3.1.processing by the Insurer of their
personal data (any information relating to
the Policyholder, including surname,
name, patronymic, year, month, date and
place of birth, address, family, social,
property status, education, profession,
income, etc.), for the purpose of conducting
insurance activities (including concluding
and executing the Contract), and/or
offering the Policyholder services of the
Insurer, including by direct contacts with
them through means of communication, as
well as carrying out financial and economic
activities related to it;

32.8.3.2.making decisions by the Insurer
based on the processing of personal data
of the Policyholder (completely and/or
partially) in the information (automated)
system and/or in card files of personal
data;



32.8.3.3. 30iNCHEHHS ain 3
nepcoHanbHUMMU OaHUMW, SIKi NOB’sA3aHi 3i
30MpaHHsM, peecTpalield, HaKoMUYEHHSM,
30epiraHHAM,  aganTyBaHHSAM,  3MiHOLO,

NOHOBIIEHHSAM, BUKOPUCTAHHSIM i
NOLUNPEHHSM (po3noBClOAXEHHAM,
peanisaujeto, nepegadyeto), 3HeoCobNEHHAM,
3HULLEHHAM BigomMocTen npo
CTtpaxyBanbHuka;

32.8.3.4. peanisaudito Ta perynoBaHHA
iHWMX BiAHOCKH, WO BuMarawTb 06pobku
nepcoHanbHUX OdaHuxX BignosigHO OO
[oroBopy Ta 3akoHoAaBcTBa YKpaiHu;
32.8.3.5. HapaHHA pocTyny CTpaxoBUKOM
0O WOro nepcoHanbHUX AdaHuX TpeTim
ocobam Ha poscyn CTpaxoBuka;

32.8.3.6. nepenavy nepcoHasibHUX OaHUX
CtpaxyBanbHuka TpeTim ocobam 6e3
nosigomneHHa CtpaxyBanbHUka.

32.8.4. MNigTeepaxye, WO WNOr0 HanexHum
YNHOM TMOBIZOMIIEHO MPO BKMIOYEHHS [0
6a3(n) nepcoHanbHMx pgaHux CTpaxosuka,
NoBigOMINEHI A0ro npaea Ta NOBIAOMIIEHO NMpPo
MeTy 300py Taknx AaHuUX.

32.8.5. MNigteepaxye, WO [0 YKIAAEHHS
[oroBopy cTpaxyBaHHA nomy 6yna HagaHa
iHbopmMaLis, WO 3a3HadeHa B CT. 7 3akoHy
YkpaiHn «[lpo diHaHcoBi nocnyrm  Ta
chiHaHCOBI KOMMNaHii», CTpaxyBarbHUK
NiaTBEPAXKYE, WO 3a3HaveHa iHdopmauia €
OOCTYMHOK B  MicUAX HagaHHs  nocnyr
CcTpaxyBanbHMKam Ta/abo Ha Beb-canTi
CtpaxoBuka B Mepexi IHTepHeT, a TakoxX €
MOBHOK Ta AOCTaTHbOKW AN NpaBUSIbHOrO
PO3YMIHHA CyTi biHAQHCOBMX NOCAYr, LU0
HagarTbcst CTpaxoBUKOM.

32.8.6. lMiaTBepoxye, o nosigoMuns

3acTtpaxoBaHy(1x) ocoby(ocib) npo
yknageHun Ha i (ix) kopuctb [orosip
CTpaxyBaHHs Ta oTpMaB 3roay

3acTtpaxoBaHy(ux) ocoby(ocib) (ix 3aKOHHWUX
npeacTaBHUKIB) Ha  YKMAAEHHs  UbOoro
[oroBopy wWoOo Hei(HMX) Ta CTpaxyBaHHSA iX
3rigH0 3 ymoBamm uboro [lorosopy. Ha
BUKOHaHHS BuMoOr 3akoHy Ykpainm «[lpo
3aXMCT MepcoHarbHUX OaHWUX» YKNaAaHHAM
uypboro [foroBopy CrpaxyBanbHUK Hagae
CTtpaxoBuky nepcoHarbHi OaHi
3acTtpaxoBaHux oci6 3a [oroBopom, Ta
NiaTBepaXye, WO BiH OTpuMaB 3rody Ha 1X
nowmupeHHsi. CTpaxyBanbHUK NiOTBEPOAXYE
3aKOHHICTb OTPMMaHHA NEepCOHanNbHUX AaHUX
3acTpaxoBaHux 0cCib, HasiBHICTb  3roau
3acTpaxoBaHux oci6 (ix 3aKOHHMX
npeacTaBHUKIB) Ha OOpPOOKYy nepcoHanbHUX
AaHMX Ta 3rogn Ha nepegady nepcoHaribHUX
AaHnx CTpaxoBuKy, a TakoX 3rogum Ha
nepenavy X nepcoHarnbHUX OaHnx
CtpaxoBukom CTpaxyBarbHUKY.
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32.8.3.3.taking actions with personal data
related to collection, registration,
accumulation, storage, adaptation,
change, renewal, use and distribution
(dissemination, realization, transfer),
depersonalization, destruction of
information about the Policyholder;

32.8.3.4.implementation and regulation of
other relations that require processing of
personal data in accordance with the
Contract and the legislation of Ukraine;
32.8.3.5.providing access by the Insurer to
their personal data to third parties at the
discretionof the Insurer;
32.8.3.6.transfer of personal data of the
Policyholder to third parties without
notifying the Policyholder.
32.8.4. Confirms that they have been
properly notified about inclusion in the
database(s) of personal data of the Insurer,
informed of their rights, and informed about
the purpose of collecting such data.
32.8.5. Confirms that before concluding the
Insurance Contract, they were provided with
information specified in Art. 7 of the Law of
Ukraine "On Financial Services and
Financial Companies”, the policyholder
confirms that the specified information is
available in places where services are
provided to policyholders and/or on the
Insurer's website on the Internet, and is
complete and sufficient for a correct
understanding of the essence of financial
services provided by the Insurer.
32.8.6. Confirms that they have informed the
Insured Person(s) about the Contract
concluded for their (their) benefit and
received the consent of the Insured
Person(s) (their legal representatives) to
conclude this Contract regarding them and
to insure them according to the terms of this
Contract. In compliance with the
requirements of the Law of Ukraine "On
Personal Data Protection”, by concluding
this Contract, the Policyholder provides the
Insurer with personal data of the Insured
Persons under the Contract, and confirms
that they have received consent for their
distribution. The Policyholder confirms the
legality of obtaining personal data of the
Insured Persons, the existence of the
consent of the Insured Persons (their legal
representatives) to the processing of
personal data and consent to the transfer of
personal data to the Insurer, as well as
consent to the transfer of their personal data
by the Insurer to the Policyholder.



32.8.7. CtpaxyBanbHuk / 3acTpaxoBaHa
ocoba Hagae CTpaxoBuKy NpaBoO OTPMMYyBaTU
Oyab-SKy iHOpMaLilo WOAO CTaHy 340pOoB’'S
CrtpaxyBanbHuka/3actpaxoBaHoi ocobu B
TOMY YUCHi Big MEOUYHUX YCTaHOB, fliKapeHb,
TOWO a TakoX npaBoO pPOo3rosiolyBaTu
iHdbopmaLito woao CTaHy 340pOB’SA
CrtpaxyBanbHuka/3actpaxoBaHoi ocobu 3
MEeTO BMKOHaHHSA gaHoro [Jorosopy, B TOMY
yucni Ty, WO MICTUTb MiKapCbKy TAEMHULILO.
38.8.8. Hapae cBow 3rogy Ha po3KpuUTTH
iHbopmaLii, WO CTaHOBUTb TAEMHULIO
CTpaxyBaHHA, Yy Mexax, HeobxigHux ans
yKnageHHa Ta/abo BuKOHaHHS [doroBopy
CTpaxyBaHHf, 3  AOTPUMAHHSAM  BMMOT
3aKOHOAABCTBA LLOAO 3aXMCTY NepPCOHanbHUX
JaHunXx.

32.8.9. MNigteepaxye, wo 3acTtpaxoBaHa(i)
ocoba(M)n, Ha MOMEHT yknagaHHs [Joroeopy
CTpaxyBaHHS:

32.8.10.1. He € BlJl-iHbikoBaHMY;
32.8.10.2. He 3HaxogATbCA Ha o06niky B
HaPKOJIOTiYHUX, NCUXOHEBPOSOTIYHMX
aucnaHcepax;

32.8.10.3. He € ocobamun, €Ki BU3HaAHI B
YCT@HOBMEHOMY MOPSAKY HediesgaTHuMK,
ocobamu 3 iHBanigHicTio | rpynu, gitm 3
iHBanigHIcTIO.

32.9. CrtpaxoBuK He Hadae MOKPUTTA Ta He
Hece BiANOBIgaNbHOCTI 3a BMMNNaTy BMMOI NO
ubomy [loroBopy B TOMY CTYMNeHi, B SIKOMY
Bunnata Takux Bumor Oyge nigoaeatu
CtpaxoBuka nig Oyab-siki caHKUil, 3a60poHK
abo obMexeHHs.

32.10. Mpn BWMKOHaHHI yMOB, nepenbdayeHnx
[orosopom koxxHa CTOpoHa MOXe BUCTYNaTu K
BiMpaBHMKOM (@aBTOpPOM), TaK i OTpMMyBa4veM
(agpecatoM) €neKkTpOHHMX  OOKYMEHTIB, 3
BUKOPUCTaHHAM Npu LboMmy oboma CTtopoHamm
O HaKOBOrO cepsicy €NEeKTPOHHOrO
OOKyMeHToOobiry, abo wWwnaxom nepecunaHHs
€eKTPOHHOI0 noLTO0 €NeKTPOHHNX
OOKYMEHTIB, ON1s IX BUKOPUCTaAHHS Yy B3aemogil
CTOpiH, 4M HACTyMHOro MigMMCaHHS  iHLIO
CTOPOHOIO B CepBici LleHTpanbHoro
3acsiguyBanbHoro opraHy (https://czo.gov.ua/)
UM iHWKMX aHanoriyHux ceps.iciB. CTOpPOHM
BM3HaNM €IeKTPOHHI AOKYMEHTU Ta
BMKOPUCTAHHS YAOCKOHANEHOro eneKkTpoHHOro
nignucy (gani — YEI) abo keanichikoBaHoOro
enekTpoHHoro nignucy (gani - KEI) npu ix
nignucaHHi, siki 6yayTe CTBOPEHi Ta nignucaHi
nicns yknageHHs [lorosopy, 3a yMOBU TEXHIYHOI
Ta oOpraHi3auinHoi rotoBHocTi CTOpiH Ao
BMNPOBaKEHHSI €NEKTPOHHOIO AOKYMEHTOObiry.
CTOpOHM  MOrOAXYylTbCH, WO  ENEeKTPOHHI
neyaTkm (ygockoHaneHi abo keanicgikoBaHi)
CtopiH He € O00O0B’A3KOBMMW peKBi3UTaMu
€eKTPOHHOrO OOKYMEHTa, 3a YMOBMU
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32.8.7. The Policyholder/Insured Person
gives the Insurer the right to receive any
information regarding the state of health of
the Policyholder/Insured Person, including
from medical institutions, hospitals, etc., as
well as the right to disclose information
regarding the state of health of the
Policyholder/Insured Person for the purpose
of executing this Contract, including
information containing medical secrets.
32.8.8. Gives their consent to the disclosure
of information constituting insurance
secrecy, within the limits necessary for
concluding and/or executing the Insurance
Contract, in  compliance  with  the
requirements of legislation on personal data
protection.
32.8.9. Confirms that the Insured Person(s),
at the time of concluding the Insurance
Contract:
32.8.10.1. are not HIV-infected;
32.8.10.2. are not registered in
narcological, psycho-neurological
dispensaries;
32.8.10.3. are not persons recognized as
incapacitated in accordance with the
established procedure, persons with
disabilities of group 1, children with
disabilities.
32.9. The Insurer does not provide coverage
and does not bear responsibility for the
payment of claims under this Contract to the
extent that the payment of such claims would
subject the Insurer to any sanctions,
prohibitions, or restrictions.
32.10. When fulfilling the conditions provided
for by the Contract, each Party may act both
as a sender (author) and as a recipient
(addressee) of electronic documents, with
both Parties using the same electronic
document management service, or by sending
electronic documents by email for their use in
the interaction of the Parties, or for
subsequent signing by the other party in the
service of the Central Certification Authority
(https://czo.gov.ual) or other similar services.
The Parties have recognized electronic
documents and the use of an improved
electronic signature (hereinafter - IES) or a
qualified electronic signature (hereinafter -
QES) when signing them, which will be
created and signed after the conclusion of the
Contract, provided that the Parties are
technically and organizationally ready to
implement electronic document management.
The Parties agree that electronic seals
(improved or qualified) of the Parties are not
obligatory requisites of an electronic
document, provided that a QES is applied in
accordance with current legislation.



https://czo.gov.ua/
https://czo.gov.ua/

HaKnageHHs KETI 3rigHo 3
3aKOHO4aBCTBOM.

32.11. YEI ta KEI Bu3sHaeTbcs CTopoHamMM 5K
Taki, Lo HapawTb OPUANYHOT  CUNK
€MNeKTPOHHUM [O0KyMeHTaM, chopMoBaHMM Ta
HanpasneHnM 3 X BMKOPUCTAHHAM, 3a YMOBWU
BiQMOBIAHOCTI TaKoro €enekTPOHHOro nignucy
BMMOraM YMHHOTO 3akoHogaBcTBa. [Mpu LboMy
CTOpOHU NOrOAKYOTECH 3 TUM, O €SIeKTPOHHI
OOKymeHTH, nignucani YEMN abo KEIN Ta
HaneXHMM YMHOM HanpaBfeHi BiAMNOBIAHIN
CTOpOHi, MaloTb MOBHY OPUANYHY CuUny B
PO3YMiHHi YNHHOIO 3aKOHOaBCTBa, €
opuriHanbHUMM  Ta  NPUPIBHIOKOTLCA A0
opuriHanbHUX NPUMIPHUKIB  JOKYMEHTIB  Ha
nanepoBux HOCIAX, NiANMCAHUX BRACHOPYYHO
YNOBHOBaXXeHMMWN npeAcTaBHukamn  CTOpiH.
KoxkHa i3 CTopiH caMOCTiiHO BU3Ha4a€e NopsaokK
36epiraHHsa,  0BpoONeHHs, BUKOPUCTAHHSA,
3HULLIEHHS €NeKTPOHHUX OOKYMEHTIB,
€MNEeKTPOHHMX MOBIAOMMEHb, iHLWOT iHhopMaLlii B
ereKTPOHHIN PopMi, yMOBM AOCTYNy A0 HUX, a
TakoX YMOBW BigoOpaXeHHs eneKTPOHHUX
OOKYMEHTIB Y Bi3yanbHin dopmi, B T. u.
BMrOTOBMIEHHS NanepoBMX KOMiM eneKTPOHHUX
OOKYMEHTIB.

32.12. CTOpOHM norogunn, WO BWU3HAHHS
€MNEeKTPOHHMX OOKYMEHTIB Ta iX mignucaHHsa 3
BukopuctaHHam YEI abo KEI signosigHo go
[loroBopy He BUKITHOHAE MOXIMBOCTI CTBOPEHHS,
nignucaHHa CTtopoHamyn Ta OOMIH MDK HMMWK
NMMCbMOBUMMM OOKYMEHTaMM Ha nanepoBuX
HOCIIX NPOTArom CTPOKy Aii [lorosopy.

YAHHUM

32.13. CtopoHu NiaTBEPIKYIOTD, Lo
nignucaHTn oyayTb HaneXxHUM  YUHOM
YNOBHOBaXeHi Ha nNignncaHHs eneKTPOHHUX

OOKYMEHTIB Wwnaxom HaknagaHHs YEI a6o KENM
Ta Ha BuMoOry iHwoi CTopoHn 3060B’A3aHi
HeramHo nepegaTu Komii  JOKYMEHTIB, SiKi
NiATBEPAXKYIOTb Taki NOBHOBaXXEHHsI. CTOPOHM
rapaHTyloTb OfHa OfHin, WO CaMOCTINHO
BXMBATUMYTb  BCiX  HeoOXxigHMx  3axopgis
3abe3neyeHHss  CXOPOHHOCTI Ta  3axuCTy
ocobucTtux knovis YEI ta KEI Big He3akoHHOro
3aBOJIOAIHHA YM  MOLUKOMKEHHSA. Y BUNagky
nopyweHHa ©Oya-sakoo CTOPOHOK MONOXEHb
uboro nyHkty, Taka CrtopoHa 30608B’A3aHa
BigwkogyBaTn iHWiNn CTOPOHIi BCi  30MTKM,
NOB’A3aHi i3 TAKUM MOPYLLEHHSIM.

32.14. Mpwn 3anogisiHHi 30uTkiB CTOpoHaMm Ta
TpeTim ocobam y pasi BukopuctanHa YEI abo
yOOCKOHAaNeHoi eNekTPoHHOT neyaTkn, po3noain
306uTKiB BU3Ha4aeTbca CTOpoHamu Ta TpeTiMu
ocobamn WNAXOM  NeperoBopiB; Yy pasi
HEMOXITMBOCTI AOCArTM 3rogM — B CyAOBOMY
NOPSIAKY.

32.15. foroBip, yknageHun 3a pasoma abo
Ginblle pusMKkamMu B MexXax OAHOro Knacy
cTpaxyBaHHA abo 3a pgBoma abo Oinble
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32.11. IES and QES are recognized by the
Parties as giving legal force to electronic
documents formed and sent with their use,
provided that such an electronic signature
complies with the requirements of current
legislation. At the same time, the Parties agree
that electronic documents signed with an IES
or QES and properly sent to the respective
Party have full legal force in the sense of
current legislation, are original and are
equated to original copies of documents on
paper carriers, signed by hand by authorized
representatives of the Parties. Each of the

Parties  independently  determines the
procedure for storage, processing, use,
destruction  of  electronic  documents,

electronic messages, other information in
electronic form, conditions of access to them,
as well as conditions for displaying electronic
documents in visual form, including the
production of paper copies of electronic
documents.

32.12. The Parties have agreed that the
recognition of electronic documents and their
signing using an IES or QES in accordance
with the Contract does not exclude the
possibility of creating, signing by the Parties
and exchanging between them written
documents on paper carriers during the term
of the Contract.

32.13. The Parties confirm that the signatories
will be duly authorized to sign electronic
documents by applying an IES or QES and, at
the request of the other Party, undertake to
immediately transfer copies of documents
confirming such powers. The Parties
guarantee each other that they will
independently take all necessary measures to
ensure the safety and protection of personal
keys of IES and QES from illegal seizure or
damage. In case of violation by any Party of
the provisions of this clause, such Party is
obliged to compensate the other Party for all
losses associated with such violation.

32.14. In case of causing losses to the Parties
and third parties when using an IES or
improved electronic seal, the distribution of
losses is determined by the Parties and third
parties through negotiations; in case of
inability to reach an agreement - in court.

32.15. A contract concluded for two or more
risks within one insurance class or for two or
more insurance classes (risks within such



Knacamu CcTpaxyBaHHSl (puU3vkaMu B Mexax
Takmx KraciB CTpaxyBaHHS), € [JOroBopoMm
KOMIMMEKCHOro CTpaxyBaHHS.

32.16. TepMiHu Ta BM3HAYEHHS, Lo
BUKOPUCTOBYIOTLCA B Uit OdhepTi, BXMBaOTLCA
B 3HaYeHHAX, HaBeeHWX B 3aranbHNX ymoBax.
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insurance classes) is a comprehensive
insurance contract.

32.16. The terms and definitions used in this
Offer have the meanings given in the General
Terms and Conditions.
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DopaTok 1 go MPOMO3ULII (OPEPTW)
YKIACTU OOroBIP CTPAXYBAHHA 3A
CTAHOAPTHUM CTPAXOBUM
NPOOYKTOM «MEOUYHE
CTPAXYBAHHA NOAOPOXYIO4YUX»
(MPOrPAMM «CTAHOAPT» TA/ABO
«ENIT») Big 12.05.2025 poky /

Appendix Ne1 to the PROPOSAL (OFFER)
TO CONCLUDE INSURANCE CONTRACT
UNDER A STANDARD INSURANCE
PRODUCT "TRAVEL MEDICAL
INSURANCE" (PROGRAMS "STANDARD"
AND/OR "ELITE") dated 12.05.2025

TABJINLUA CTPAXOBUX BUMNALKIB / TABLE OF INSURED EVENTS

3a CTPaxoBUM PU3MKOM « TpaBMaTU4YHe YyLIKOMKEHHA Ta/abo (hyHKLUiOHanbLHi po3naau 300poB’s
YHacnifoK HelwacHoOro BUNaakKy, yKniovyaroum HelwacHum BunagokK Ha tpaHcnopri» / for the
insurance risk "Traumatic injury and/or functional health disorders due to an accident,
including an accident on transport"

CTE;TT" XAPAKTEP TINTECHOIO YLUKOMKEHHS /

) NATURE OF BODILY INJURY
Article

PO3AIN I. KICTKU YEPETA, LEHTPAIIbHA HEPBOBA CUCTEMA / SECTION I. SKULL,
CENTRAL NERVOUS SYSTEM

1 TPABMATUYHE YWKOOKEHHSA LEHTPANBHOI ABO NMEPUGEPUYHOI HEPBOBOI
CUCTEMW, WO MNMPU3BENO OO BUHNKHEHHA /

TRAUMATIC INJURY TO THE CENTRAL OR PERIPHERAL NERVOUS SYSTEM THAT
LED TO THE OCCURRENCE OF:

a) TeTpanape3sy (nape3y BEPXHiX i H/XKHIX KiHLiBOK) / @) tetraparesis (paresis of upper and
lower limbs)

©) remi-, napa- abo TeTpannerii, agasii (BTpaTn mosu), gekopTurkauii / b) hemi-, para- or
tetraplegia, aphasia (loss of speech), decortication.

PO3A4iN Il. OPTAHU 30PY / SECTION II. VISUAL ORGANS

2 TPABMATUYHE YIWKOOXKXEHHA, WO CNPUYNHUITIO NMOBHY ®ISNYHY BTPATY
OKA ABO MNMOBHY BTPATY 30PY / TRAUMATIC INJURY THAT CAUSED
COMPLETE PHYSICAL LOSS OF AN EYE OR COMPLETE LOSS OF VISION

a) ogHoro oka, 3a BigCYTHOCTI 30py Ha gpyromy oui / a) one eye, in the absence of vision
in the other eye

©) o6ox oyeMn, Wwo Bonoginu 3opom, abo eguHOro oka, Lo Bosogino 3opom / b) both eyes
that had vision, or the only eye that had vision.

PO341 lll. OPITAHU CNYXY / SECTION Ill. HEARING ORGANS

3 TPABMATUYHE YIWWKOMXKEHHA, AKE CIMPUYUHNIO NMOBHY BTPATY CITYXY
HA OBMOBA BYXA / TRAUMATIC INJURY THAT CAUSED COMPLETE LOSS OF
HEARING IN BOTH EARS

PO3A4iN IV. ANXAIIbHA CUCTEMA / SECTION IV. RESPIRATORY SYSTEM

4 TPABMATUYHE YLWKOMXEHHA FPYOHOI KNITKW | T OPTAHIB, SIKI CAPUYUHUAN /
TRAUMATIC INJURY TO THE CHEST AND ITS ORGANS, WHICH CAUSED:

a) BUAaneHHsa YyacTku, YacTuHu nerei / a) removal of a lobe, part of the lung

0) BuganeHHs ogHiei nereHi / b) removal of one lung

PO34in V. CEPLUEBO-CYOAUHHA CUCTEMA / SECTION V. CARDIOVASCULAR SYSTEM

5 | YWKOMKEHHSI CEPLISA, MOrO OBONOHOK | BENKMX MATICTPANBHUX
CYOWH, $IKI CIPUYNHUIY CEPLIEBO-CYAMHHY HEQOCTATHICTb Il
(TPETbOr0) CTYMNEHIO / DAMAGE TO THE HEART, ITS MEMBRANES AND
MAJOR VESSELS, WHICH CAUSED CARDIOVASCULAR INSUFFICIENCY OF IlI
(THIRD) DEGREE

PO3A4iN VI. OPrFAHU TPABJIEHHA / SECTION VI. DIGESTIVE ORGANS

6 | YWKOMKEHHSA WENEMW, AKE CNPUYNHUNO BIACYTHICTb LWENENW (MOBHE
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BUWOANEHHA WWENENW) / JAW INJURY THAT CAUSED ABSENCE OF THE JAW
(COMPLETE REMOVAL OF THE JAW)

7 YWKOIXKEHHA A3UNKA, AKE CIMNPUYNHWIIO BIACYTHICTb A3UKA HA PIBHI KOPEHA
ABO MNOBHY BIACYTHICTb A3NKA / TONGUE INJURY THAT CAUSED ABSENCE OF
THE TONGUE AT THE ROOT LEVEL OR COMPLETE ABSENCE OF THE TONGUE

8 YWKOIXKEHHA (MOPAHEHHA, PO3PKB, Or1IK) CTPABOXOAY, AKE
CNPUYNHNNO HEMPOXIAHICTb CTPABOXOAY (MNP HAABHOCTI
FACTPOCTOMU) / INJURY (WOUND, RUPTURE, BURN) OF THE ESOPHAGUS,
WHICH CAUSED OBSTRUCTION OF THE ESOPHAGUS (IN THE PRESENCE OF
A GASTROSTOMY)

9 YWKOIXKEHHA (PO3PUB, OMNIK, MOPAHEHHA) OPTAHIB TPABJIEHHA, AKE
CNPUYNHNINO / INJURY (RUPTURE, BURN, WOUND) OF THE DIGESTIVE ORGANS,
WHICH CAUSED:

a) KALLKOBUIA CBULLL, KMLLKOBO-MIXBOBMI CBULL, CBULL, MiALWNYHKOBOT 3ano3un / a) intestinal
fistula, intestinal-vaginal fistula, pancreatic fistula

0) NpoTMNPUPOAHMI BUXIAHUKOBUI OTBIp (konocTtoma) / b) artificial anus (colostomy)

10 YWKOIXKEHHA MEYIHKW B PE3YIBTATI TPABMU, AKI CIPUYNHWIINA / LIVER
INJURIES AS A RESULT OF TRAUMA, WHICH CAUSED:

a) po3puB Kancynu nediHky, wo notpebye onepatnBHOro BTpy4vaHHs / a) rupture of the liver
capsule that requires surgical intervention
0) BuganeHHs YactuHu neviHku / b) removal of part of the liver

11 YWKOIXKEHHA CENE3IHKW, AKI CMNPUYNHWITA / SPLEEN INJURIES THAT CAUSED:

a) nigkancynbHUIN PO3puB cernesiHkn, Wo noTpebye onepaTtMBHOIO BTPYYaHHs / a)
subcapsular rupture of the spleen that requires surgical intervention

©) BuganexHs cenesiHkm / b) removal of the spleen

12 YIWKOMKEHHSA LWITYHKA, MIAWAYHKOBOI 3ANO3W, KULWEYHUKY, BPVXI, LLO
CNPUYNHNITN BUOANEHHA WITYHKA / INJURIES TO THE STOMACH, PANCREAS,
INTESTINE, MESENTERY, WHICH CAUSED REMOVAL OF THE STOMACH

PO3A4in Vil. CEHOBMATIbHA TA CTATEBA CUCTEMWU / SECTION VII. URINARY AND
REPRODUCTIVE SYSTEMS

13 YWKOMKEHHA HNPKWN, AKE CMNPUYNHNITO BUOANEHHA HNPKW / KIDNEY
INJURY THAT CAUSED REMOVAL OF THE KIDNEY

14 YIWKOIKEHHA CTATEBOI CUCTEMU, AKI NPU3BENW A0 / INJURIES TO THE
REPRODUCTIVE SYSTEM THAT LED TO:

a) BuganeHHs obox sievHukiB, 000x maTkoBumx Tpyd Ta maTkm / @) removal of both ovaries,
both fallopian tubes and the uterus

©) HenpoxigHOCTi cevoBOAy, ceviBHUKA, cedocTaTeBi cBuLli / b) obstruction of the ureter,
urethra, urogenital fistulas

B) BTpaTu cTaTeBOro YneHa 1a o6ox sievok / ¢) loss of the penis and both testicles

15 YWKOIKEHHA OPIrAHIB CEYOBUAINBHOI CUCTEMU (HUPOK, CEHOBO[IB,
CEYOBOI'O MIXYPA, CEYIBHNKA), AKI CIMTPUYUNHNHEHI CUHAPOMOM TPUBAJIOIO
POSOABIIIOBAHHA (‘KPALL-CUHOPOM”, CMHOPOM PO3TPOLWEHHA) / INJURIES TO
THE URINARY SYSTEM ORGANS (KIDNEYS, URETERS, BLADDER, URETHRA)
CAUSED BY CRUSH SYNDROME ("CRUSH SYNDROME", CRUSH SYNDROME)

PO3A411 Viil. BEPXHA KIHUIBKA / SECTION VIII. UPPER LIMB

NIMEYOBWUU CYINOB / SHOULDER JOINT

16 YWKOMKEHHA NNEYOBOr0 NOACA, AKI CIIPUYNHUIN «PO3EOBTAHN»
MNEYOBWI CYINOB, Y PE3YNbTATI PE3EKLII CYTNMOBOBKX NMOBEPXOHb
MOro CKNALOBKX KICTOK / INJURIES TO THE SHOULDER GIRDLE THAT
CAUSED A "LOOSE" SHOULDER JOINT, AS A RESULT OF RESECTION OF THE
ARTICULAR SURFACES OF ITS COMPONENT BONES

17 TPABMATUYHA ®I3NYHA BTPATA (AMMYTAUS) BEPXHbOI KIHUIBK/A HA PIBHI
CYIMobY / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE UPPER LIMB AT
THE JOINT LEVEL

a) OfHiel BEpXHbOI KiHUIBKM B pe3ynbTaTi ek3apTuKynauii B nnevyosomy cyrnobi/ a) one
upper limb as a result of exarticulation in the shoulder joint

6) 3 nonaTtkoto, kno4mLeto abo ixHiMm yactuHamum / b) with the scapula, clavicle or their
parts

B) €QUHOI BEpXHbOI KiHUiBKYM / €) the only upper limb
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MJIEYE / SHOULDER

18

TPABMATUYHA AMMYTALIA NNEYA HA BYOb-AKOMY PIBHI O NIKTA / TRAUMATIC
AMPUTATION OF THE SHOULDER AT ANY LEVEL TO THE ELBOW

NIKTbOBUW CYINOB / ELBOW JOINT

19

YWKOIXKEHHA OBJTACTI JIIKTBOBOI'O CYITNOBA, AKE CMPUYNHNINO
«PO3BOBTAHUW» NIKTLOBUI CYTNIOB Y PE3YNbTATI PE3EKLII
CYINMOBOBMX MOBEPXOHb OO CKNALOBMX KICTOK / INJURY TO THE
AREA OF THE ELBOW JOINT THAT CAUSED A "LOOSE" ELBOW JOINT AS A
RESULT OF RESECTION OF THE ARTICULAR SURFACES OF ITS
COMPONENT BONES

NEPEAONMIIYYA / FOREARM

20

TPABMATUYHA AMMNYTAUIA MEPEAMIMYA HA PIBHI ABO HU3YE JIIKTbOBOIO
CYTTIOBA / TRAUMATIC AMPUTATION OF THE FOREARM AT THE LEVEL OR BELOW
THE ELBOW JOINT:

a) amnyTauis nepegnnivyyga Ha piBHi (€K3apTUKynsList) abo HUXKYe NiKTbOBOro cyrmnoby / a)
amputation of the forearm at the level (exarticulation) or below the elbow joint

0) amnyTauii egMHOT KIHUIBKW Ha PiBHI (eK3apTuKynsuis) abo Hux4e nikTboBoro cyrnoby / b)
amputation of the only limb at the level (exarticulation) or below the elbow joint

KUCTb / HAND

21

TPABMATUYHA AMIMYTAUIA KUCTI / TRAUMATIC AMPUTATION OF THE
HAND:

a) BTpaTy BCiX nanbuiB, amnyTauito Ha piBHI N'ACTKOBUX KICTOK, 3an'AcTKy abo npoMeHeBO-
3an'scTkoBoro cyrnoba / a) loss of all fingers, amputation at the level of metacarpal bones,
wrist or radiocarpal joint

©) amnyTauito eguHoi kucTi / b) amputation of the only hand

XPEBET / SPINE

22

MEPENOMMW XPEBLIB, WO CANPUYNHUIO CTIMKE MOPYLIEHHA GYHKLI
bYOb-AKOI O BIAAINY XPEBTA, KPIM KPU>KOBOIO TA KYTNPUKOBOIO, A
CAME MNMOBHY BIACYTHICTb PYXIB / FRACTURES OF VERTEBRAE THAT
CAUSED PERSISTENT DYSFUNCTION OF ANY SECTION OF THE SPINE,
EXCEPT FOR THE SACRAL AND COCCYGEAL, NAMELY COMPLETE ABSENCE
OF MOVEMENTS

TA3 / PELVIS

23

YWKOMKEHHA TA3A, WO CNPUYNHEHO MEPEJIOMOM TPbOX TA BINbLIE
KICTOK I CTBOPUJIO BIACYTHICTb PYXIB Y OBOX KYJIbLOBNX CYTTIOBAX /
PELVIC INJURY CAUSED BY FRACTURE OF THREE OR MORE BONES AND
CREATED ABSENCE OF MOVEMENT IN BOTH HIP JOINTS

PO341N IX. HWXKHA KIHLUIBKA / SECTION IX. LOWER LIMB

KYNbLUOBWUWU CYINOB / HIP JOINT

24

YWKOMKEHHA KYINbLWOBOIO CYIMOBA, WO CNPUYNHNIO
EKSAPTUKYNALIKO B KYJIbLULOBOMY CYITIOBI / INJURY TO THE HIP JOINT
THAT CAUSED EXARTICULATION IN THE HIP JOINT

CTEMHO / THIGH

25

TPABMATUYHA ®I3VYHA BTPATA (AMMYTALSA) HMXKHBOI KIHLIBKWM HA PIBHI
CTEMHA / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE LOWER LIMB
AT THE THIGH LEVEL

KONMIHHUN CYINOB / KNEE JOINT

26

YWKOMKEHHA OBJTACTI KONIHHOIO CYTTIOBA, WO CrNPUYNHUNO
EKSAPTUKYNALIKO B KONIHHOMY CYITIOBI / INJURY TO THE KNEE JOINT
AREA THAT CAUSED EXARTICULATION IN THE KNEE JOINT

FOMUJIKA / SHIN

27

TPABMATUYHA ®I3VYHA BTPATA (AMMYTALSA) HMXKHBOT KIHLIBKM HA PIBHI
FTOMIJIKM / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE LOWER LIMB
AT THE SHIN LEVEL

FOMIJIKOBOCTOMNHWUU CYINOB / ANKLE JOINT

28

YWKOMKEHHA OBJTACTI TOMIJTKOBOCTOINMHOIO CYITOBA, WO
CMNPUYNHNITN EKSAPTUKYALIIKO B TOMIJIKOBOCTOINHOMY CYINOBI /
INJURIES TO THE ANKLE JOINT AREA THAT CAUSED EXARTICULATION IN
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| THE ANKLE JOINT

CTONA/ FOOT

29 YWKOAXEHHA CTOMU, WO CrNPUYNHWUIT / FOOT INJURIES THAT CAUSED:
a) amnyTauilo Ha piBHI NnecHo-anaHroBux cyrnobiB (BiACYTHICTb yCix nanbuis ctonu) / a)
amputation at the level of metatarsophalangeal joints (absence of all toes of the foot)
6) amnyTauito Ha piBHi nnecHoBux abo 3annecHoBMX KiCTOK / b) amputation at the level of
metatarsal or tarsal bones
B) amnyTaLito Ha piBHi TapaHHOI, N'ATKOBOT KICTOK / ¢) amputation at the level of the talus,
calcaneus bones

PO301 X. TEPMIYHI ONIKKU / SECTION X. THERMAL BURNS

30 TEPMIYHI OMIKWX BI 60% MOBEPXHI TIA 1lI-6 ABO IV CTYNEHA / THERMAL BURNS
FROM 60% OF THE BODY SURFACE OF IlI-B OR IV DEGREE

Y Bunagky oTpumaHHs 3acTpaxoBaHOK OCODO0H AEeKifbKOX YLKOMKeHb abo KaniuTe, AKi HaBedeHi B
pi3HMX po3ginax abo B pPi3HUX CTaATTAX OAHOrO PO3Ainy, PO3Mipu CTPaxoBOi BUMNATU 3a HUMKU He
Jopaetbed Ta cknagae He Ginbwe 500 eBpo / In case the Insured Person receives several injuries or
mutilations that are listed in different sections or in different articles of one section, the amount of
insurance payment for them is not added and does not exceed the 500 Euro.
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Dopatok 2 go MNPONO3ULII (OPEPTH)
YKITACTU OIrOBIP CTPAXYBAHHA 3A
CTAHOAPTHUM CTPAXOBUM
NMPOOYKTOM « MEAUYHE
CTPAXYBAHHA NOAOPOXYHO4YUNX»
(MPOrPAMM «CTAHOAPT» TA/ABO
«ENIT») Big 12.05.2025 poky /

Appendix Ne2 to the PROPOSAL (OFFER)
TO CONCLUDE INSURANCE CONTRACT
UNDER A STANDARD INSURANCE
PRODUCT "TRAVEL MEDICAL
INSURANCE" (PROGRAMS "STANDARD"
AND/OR "ELITE") dated 12.05.2025

3AABA — AKLIENT /

APPLICATION - ACCEPTANCE Ne
A0 NPONO3uLii (O®EPTU) YKNACTU AOIFOBIP CTPAXYBAHHA 3A CTAHOAPTHUM
CTPAXOBUM NMPOAOYKTOM «MEOUYHE CTPAXYBAHHA NMOOOPOXYHO4YUX»
(MPOrPAMMU «CTAHOAPT» TA/ABO «ENIT») BiAg 12.05.2025
TO THE PROPOSAL (OFFER) TO CONCLUDE INSURANCE CONTRACT UNDER A
STANDARD INSURANCE PRODUCT "TRAVEL MEDICAL INSURANCE" (PROGRAMS "STANDARD"
AND/OR "ELITE") dated 12.05.2025

M. Kuis / Kyiv

CTPAXOBUK/ | AT «CK «TAC» (npuaTHe)/ Private Joint-Stock Company "Insurance

THE INSURER | Company "TAS"

IHcbopmauisa npo CtpaxoBuka po3milieHa Ha carTi 3a NOCUNAHHAM:
https://taslife.com.ua/important _info/rozkryttya-informacziyi/rozkryttya-
informacziyi / Information about the Insurer is available on the website at the
following link: https://taslife.com.ua/important info/rozkryttya-
informacziyi/rozkryttya-informacziyi.

B 0co0i / nocaga ynoBHoBaxeHol ocobu /
represented by | position of the authorized person

M6 / Full name

Jie Ha nigcTasi / acts on the basis of

HoMep Ta gata gokymeHTty / number and | Ne Big
date of the document

agpeca, 01001, m. KuiB, Bynuua PycTtaBeni LLloTa, 16
TenedoH / apapeca eneKkTpoHHOI nowTh: sktas@taslife.com.ua,
address, tel. KOHTaKTHUM TenecoH: 044 537 37 40 /

01001, Kyiv, 16 Shota Rustaveli Street
e-mail: sktas@taslife.com.ua, tel.: +38 (044) 537 37 40

kog €APMNOY / | 30929821
USR code:

IBAN UA313052990000026504006800349

CTPAXYBAJIbHUK (MIB) /
INSURED (Full name)

agpeca, TenedoH /

address, tel. TenedoH / tel.: | e-mail:

AaTa HapomXXeHHs1 / PHOKTIM /

date of birth Identity number

MpomagsHcTBO / pe3naeHT YkpaiHu (Tak/Hi) /

Citizenship resident of Ukraine (yes/no)
Ha3sBa / title



https://taslife.com.ua/important_info/rozkryttya-informacziyi/rozkryttya-informacziyi
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OOKYMEHT, Lo noceigyvye
ocoby /
identity document

cepiqa Ta Homep /
series and number

pata sugadi / date of
issue

Kum BuaaHun / issued

NiueHsii HauioHanbHoro 6aHKy YkpaiHM Ha 34iINCHEHHsI JisANbHOCTI i3 CTpaxyBaHHA 3a Knacamu
cTtpaxyBaHHa 1,2,19,20,21,22,23. [lata BHeceHHs 3anucy Ao PeecTtpy iHaHcoBux yctaHos - 04.06.2024/
Licensed by the National Bank of Ukraine to conduct insurance activities in insurance classes 1, 2, 19,
20, 21, 22, 23. Date of registration in the Register of Financial Institutions: June 4, 2024.

IHbopmaLis nNpo CTaHOAPTHUA CTPaxoBUKA NPOAYKT

«Mean4He CTpaxyBaHHA MOOOPOXKYHHYNX»

po3milleHa Ha canTi 3a nocunaHHam: https://taslife.com.ua/dokuments/informaczijnyj-dokument-
pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh / Information about

the standard insurance product "Travel Medical Insurance" is available on the website at the following

link:

https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-

produkt-medychne-strahuvannya-podorozhuyuchyh.

CtpaxoBuk Ta CTpaxyBanbHuK, dani pasom —
CtopoHu, a KoxkeH okpemo — CTOpoHa, yknanu
[oroBip cTpaxyBaHHA Ha yMoOBax CTaHOAPTHOro
CTpaxoBoro NpoayKTy «MEOUNYHE
CTPAXYBAHHA MOOOPOXKYHOHNX»
(MPOIrPAMMN «CTAHOAPT» TA/ABO «ENIT»)
(mani no Tekcty — [Horosip abo [orosip
CTpaxyBaHHs1) BIignoBiAHO 00 3akoHy YKpaiHu
«Mpo CTpaxyBaHHS», 3aranbHunx yMOB
CTPaxoBoOro npoaykTy «MEOVYHE
CTPAXYBAHHA MOOOPOXYHOHNX»
(pepakuin-02), 3atBepaxeHux  [1poTokonom
MpaeniHng Big 08.05.2025, gata nodvatky gii —
12.05.2025 (gani no Tekcty — 3YCIl), wo
po3miweHi Ha Beb-camti CTpaxoBuka 3a
NOCUaHHAM

https://taslife.com.ua/dokuments/zagalni-umovy-

The Insurer and the Insured, hereinafter jointly
referred to as the "Parties" and individually as the
"Party”, have entered into an Insurance Contract
under the standard insurance product "TRAVEL
MEDICAL INSURANCE" (PROGRAMS
"STANDARD" AND/OR "ELITE") (hereinafter
referred to as the "Contract" or the "Insurance
Contract") in accordance with the Law of Ukraine
"On Insurance", the General Terms and
Conditions of the insurance product "TRAVEL
MEDICAL INSURANCE" (edition-02), approved
by the Management Board Protocol dated
08/05/2025, with the effective date - 12/05/2025
(hereinafter referred to as the General Insurance
Terms and Conditions), published on the Insurer’s
website at the following link:
https://taslife.com.ua/dokuments/zagalni-umovy-

standartnogo-strahovogo-produktu-medychne-

standartnogo-strahovogo-produktu-medychne-

strahuvannya-podorozhuyuchyh-redakcziya-02,

strahuvannya-podorozhuyuchyh-redakcziya-02,

3rigHo i3 3asBoto CTtpaxyBanbHuka (YCHOK 4n
NMMCbMOBOID), NMPO TaKe:

in accordance with the Application of the Insured
(oral or written), about the following:

1. BUrOOOHABYBAY / THE BENEFICIARY

| 1.1. 3rigHo 3 YMHHMM 3akKoHogaBcTBOM / According to the current legislation |

2. YMOBU CTPAXYBAHHSA / INSURANCE CONDITIONS

2.1. MNporpama cTpaxoBOro npoaykry/

Insurance Product Program

2.2. Ctpok pii Jorosopy/ Validity period of 3/from___ . .20

Contract po /to . 20

2.3. KinbkicTb gHiB gii floroBopy / Number

of days of the Contract

2.4. KinbKicTb 3acTpaxoBaHuX gHiB /

Number of insured days

2.5. Teputopis gii JoroBopy / Territory of

Insurance Contract
OpHopasoBa Baratopa3oBa

2.6. Tun nogopoxi / Type of trip noaopox noaopox
/ Single trip / Multi- trip

2.7. 3ACTPAXOBAHA OCOBA / THE INSURED PERSON

Ne | MIB / (Full name)

Oarta Kog PHOKIMN | Agpecal [oKyMmeHT, wo
HapoaxeHHs | / Identity TenedoH / | nocBig4yye ocoby /
number Identity document



https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-02
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/ Date of Address,
birth tel.

OONOTAIWINEF

10

2.8. META NOAOPOXI 3ACTPAXOBAHOI OCOBW / PURPOSE OF THE INSURED
PERSON’S TRAVEL

Ne | MIB / (Full name) 3BuYamHMN | AKTUBHUM HaB4yaHHA /| | CnopT/ Pob6oTa/
Biano4nHok/ | BigNOYNHOK/ Education Sport Work
Leisure Active
travel recreation
1
2
3
4
5
6
7
8
9
10
2.9. MEOUYHI BUTPATWU /| MEDICAL EXPENSES
Ne | MIB / (Full name) CtpaxoBa cyma/ | Tapud % / | CtpaxoBa npemis /
Sum insured Rate % Insurance premium
(EUR/USD) (UAH)
1
2
3
4
5
6
7
8
9
10
2.10. HELUACHUU BUNALOK / ACCIDENT INSURANCE
Ne | MIB / (Full name) CtpaxoBacyma/ | Tapud % / | CtpaxoBa npemis /
Sum insured Rate % Insurance premium
(EUR/USD) (UAH)
1
2
3
4
5
6
7
8
9
10

2.11. 3aranbHa cTpaxoBa npemis / Total insurance premium (UAH)
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2.11.1. Nopspok Ta cCTPOKM cnnatm cTpaxoBoi npewmii / Procedure and terms of payment of
the insurance premium:

2.11.1.1. Po3mip cTpaxoBoi npemii, rpH. / 2.11.1.2. KiHueBa gaTta cnnatu / Payment due
Insurance premium amount, UAH. date

2.11.1.3. PekBi3uTK ansa onnatu ctpaxoBoi npemii / Payment details for the insurance
premium: IBAN: UA313052990000026504006800349. €APINOY / USR code: 30929821.

NAM ATKA 3ACTPAXOBAHIN OCOEI / MEMO TO THE INSURED PERSON

Y pasi HacTaHHa cTpaxoBoro Bunagky | In the event of an insured occurrence, the
CrtpaxyBanbHuk/3actpaxoBaHa ocoba abo | Policyholder/Insured Person, or a person acting
ocoba, Wo npeacTaensie ii iHTepeck, He nisHiwe | on their behalf, shall, no later than within 24 hours
24 roguH 3 MOMeHTy HacTaHHA nogii | from the moment the event occurs, immediately
3000B’A3aHa HeranHo, B Byab-skmi vyac gobwu, | contact the Assistance Company (the Insurer) at
3BEPHYTUCH B Acuctytouy koMmnaHito | any time of day or night to obtain prior
(CtpaxoBuka) ons nonepedHbOro ysromxkeHHs | authorization for seeking assistance from the
3BEpPHEHHA 3a [OO0MNOMOrok [0 BignosigHoro | relevant medical institution or physician, by
Mean4yHOro 3aknagy u4u nikaps no TenedoHy | phone or by any other available means.

abo iHWMM YNMHOM:

Bawa acuctyrouya komnadis "Ensuria” / Your

assistance company is "Ensuria" Y e
tel.: Ten.: +38 044 500 11 91 n
T

[ns TekcToBUX NOBiAOMINEHb MOCUNAHHSA Ha YaTu

Ta e-mail: https://ensuria.com/uk/care/ For text

communication, references to chat services and I- ™
email addresses are provided:
https://ensuria.com/uk/care. E r

Mpu 3BepHeHHI A0 AcucTtyro4yoi komnaHii (CTpaxoBuKa) HEOOXiQHO MOBIAOMMTM HACTYMH
iHpopmauito/ When applying to the Assistance company (the Insurer) the followin
information shall be provided:

o<

1. npisBuwe, im’a 3actpaxoBaHoi ocobw/ full name of the Insured Person,;

2. MicLue3HaxooKeHHs 3acTpaxoBaHOi 0cobu i Homep KOHTaKTHoro TenedoHy/ the actual location of
the Insured Person and a contact phone number;

3. cepito Ta Homep Hdorosopy/the Contract series and number;

4. peTtanbHMA OMMC BUMAAKY i XxapakTep HeobxigHoi gonomorn/ a detailed description of
circumstances of event and nature of assistance required

3. CTPOK NPUMHATTA PIWEHHA NPO BU3HAHHA ABO HEBWU3HAHHA BWMAOKY
CTPAXOBUM TA 3OIMCHEHHA CTPAXOBOI BUMNATWU /| THE TERM FOR MAKING A
DECISION ON RECOGNIZING OR NOT RECOGNIZING AN EVENT AS INSURED AND MAKING
AN INSURANCE PAYMENT

3.1. CrpaxoBuk npuimae piweHHss npo | 3.1. The Insurer shall make a decision regarding
BM3HAHHS MOAil CTpaxoBMM BUMagkoMm Ta | the recognition of an event as an insured event
cTpaxoBy BunnaTty / BigmoBy Yy cTpaxoBin | and the insurance payout/ denial of the insurance
BMnnaTti/ BiOCTPOYKY PpIlUEHHS NpO BM3HaHHS | payout / postponement of the decision on
nodii cTpaxoBum BMNAAKOM Ta cTpaxoBy | recognition of the event as an insured event and
Bunnaty abo BigMoBy y cTpaxosin Bunnarti | the insurance payout or denial of the insurance
npotarom 15 (n'aTHaguaTv) poboumx gHiB 3 aHA | payout within 15 (fifteen) business days from the
OTPUMaHHS  YyCix HeobxigHMx OokymeHTiB, | date of receipt of all required documents
HagaHux B Nopsaky, nepenbayeHomy ymosamm | submitted in accordance with the procedure
[oroBopy cTpaxyBaHHs, Ta, Y pasi npunHatTa | established by the terms of the Insurance
pilleHHA Mpo cTpaxoBy Bunnaty, cknagae | Contract. In the event of a decision to make an
CTPaxoBWU akKT. insurance payout, the Insurer shall issue an
insurance report (insurance act).

3.2. CipaxoBa Bunnata 3gincHoeTbea | 3.2. The insurance payout shall be made by the
CtpaxoBukom npotarom 10 (gecsatn) poboumx | Insurer within 10 (ten) business days from the
OHIB 3 pgatTu  npuriHATTA  pieHHA  npo | date of the decision to make the insurance payout
(issuance of the insurance report).



https://ensuria.com/uk/care
https://ensuria.com/uk/care
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30INCHEHHsT CTpaxoBoi BMNNaTn (opopmneHHs
CTPaxoBOro aKTy).

3.3. CrtpaxoBuk Mae npaBoO BiOCTPOUUTU
NPUAHATTS PillEHHA NPO BM3HaHHA MoAil, Lo
Ma€ O3HaKu CTpaxoBOro BUMNAAKy, CTPaxoBUM
BUNAOKOM Ta 34IMCHEHHSI CTpaxoBOi BUNMaTh
abo BiOMOBY Y 34iMCHEHHI CTPaxoBOi BUMMNATH,
AKLLO:

3.3.1. B HbOrO € MOTMBOBAHi CyMHiBU B
NPaBoOMIPHOCTi BUMOT Ha OAePXXaHHS CTPaxoBoi
BUNMATU - OO0 OTPMMaHHS Bignosigen Big
KOMMETEeHTHUX opraHiB, ane He binblue, HiX Ha
TP Micdui 3 OHA ofepKaHHS OCTaHHbOrO
OOKYMEHTY;

3.3.2. nopyweHo KpumiHanbHe NpoBamXeHHs/
KpUMiHanNbHi NPOBafXEHHs LWOAO0 HaCTaHHS
CTpaxoBOro BWUMNaAKy, IHWMX OOCTaBMH LWO
CTOCYIOTbCS BUNAAKY, BeOeTbCS PO3CriayBaHHA
obcTtaBuH, WO MpM3BENM [0 HaACTaHHS
CTpaxoBoro Bunagky Ta/abo CTOCylOTbCA
BUNAOKy - OO 3aKiH4eHHsA poachnigyBaHHa abo
3aKiHYeHHS Cyg0BOro po3rngaay.

3.3. The Insurer has the right to postpone the
decision on the recognition of an event that has
the characteristics of an insured event as an
insured event and the decision on the insurance
payout or refusal to make an insurance payout in
the following cases:

3.3.1. if there are reasonable doubts regarding
the validity of the claim for the insurance payout
until responses are received from the
competent authorities, but no longer than three
months from the date of receipt of the last
document;

3.3.2. if criminal proceedings have been initiated
concerning the insured event or other
circumstances related to the event, or if an
investigation is being conducted into the
circumstances that led to or are related to the
event — until the investigation is completed or
until the end of the court proceedings

3.4. lpo BiAMOBY Yy 3AINCHEHHI CTpaxoBol
BUMNNATW/NPUAHATTA PILLEHHS NPO BiACTPOYKY
BU3HAHHA NOAii CTpaxoBMM BUNagkom Ta
30iNCHEHHs cTpaxoBoi Bunnatm abo npo
BigMOBY Yy cTpaxoBii Bunnati CTpaxoBuk
nucemoBo  nosigoMnse  CTpaxyBarnbHUKa
(BactpaxoBaHy ocoby) npoTtarom 5 (n’'satn)
pobounx gHIB, 3 AHSA NPUNHATTS BiAMNOBIGHOMO
pilLeHHs, 3 BUKNaAEHHAM MoTumBaLiii
NPUAHATOrO PpIlLEHHS NpPO BiACTPOYKY abo
0Or'pyHTYBaHHAM MPUYNH BigMOBM.

3.4. The Insurer shall notify the Policyholder (the
Insured Person) in writing of the refusal to make
an insurance payout and/or of the decision to
postpone the recognition of the event as an
insured event and the insurance payout, or of the
refusal to make the insurance payout, within 5
(five) business days from the date of the
respective decision, providing the reasoning for
the postponement or justification for the refusal.

4. IOPSAANOK PO3rNAQY 3BEPHEHb (MPET
OF APPEALS (CLAIMS)

EH3IM) / PROCEDURE FOR CONSIDERATION

4.1. lMNMopsagok po3rnsgy 3BEPHEHb CNoXuBadiB
no CrtpaxoBuka, a Takox iHdopmauio npo
3axMCT npaB ChnoXxueadie, B TOMY 4uChi
YNOBHOBaXEHi AepXaBHi OpraHW, [0 SKUX
BiAMOBIOHO OO  3akoHodaBCcTBa  YKpaiHu
CroXuBa4y Mae npaBo NogaTv 3BEPHEHHS 3
NUTaHb 3aXUCTy NpaB CNOXWBaYiB ¢riHAHCOBUX
nocnyr posmiwleHi Ha canti CTpaxoBuka 3a
NMOCUSTAHHSM:

https://taslife.com.ua/important_info/zahystspo

4.1. The procedure for handling consumer
requests to the Insurer, as well as information on
consumer rights protection, including the
authorized state bodies to which, in accordance
with the legislation of Ukraine, the consumer has
the right to submit a complaint regarding the
protection of their rights as a consumer of
financial services, is available on the Insurer's
website at the following link:
https://taslife.com.ua/important_info/zahystspoz

zuvachiv.

uvachiv.

4.2. 3BepHeHHs (npeTeHsii) CTpaxyBanbHuka
woao nocnyrn npunmatrotecsi CTpaxoBUKOM 3a
agpecoto micuesHaxomkeHHs (01001, m. Kuis,
Bynuusa Pyctaseni LWWoTa, 16, 6 noBepx) abo Ha
eneKkTpoHHy nowTy sktas@taslife.com.ua.

4.2. The Insured's requests (claims) regarding
the service shall be accepted by the Insurer at the
address of the location (01001, Kyiv, 16 Rustaveli
Shota Street, 6th floor) or by e-mail
sktas@taslife.com.ua.

4.3. Y BuUNagKy HeOOCANHEHHA 3rou LWoao
BperynoBaHHS cnipHMX NUTaHb,
CTtpaxyBanbHUK MOXe 3BEPHYTUCb 3i CKaproto
Ao HauioHanbHoro 6aHky YkpaiHu, a Takox Ao
cyfy 3a 3aXMCTOM CBOIX Npas

4.3. In case of failure to reach agreement on
settlement of disputes, the Insured may file a
complaint to the National Bank of Ukraine and to
the court for protection of his/her rights



https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
mailto:sktas@taslife.com.ua
mailto:sktas@taslife.com.ua

58

4.4, Posgin «3BepHEeHHS rpomagsH»
odpilinHoro IHTepHeT-npeacTaBHULTBA
HauioHanbHoro GaHKy YkpaiHu

https://bank.gov.ua/ua/consumer-protection.

4.4. Section “Citizens' Appeals” of the official
website of the National Bank of Ukraine
https://bank.gov.ua/ua/consumer-protection.

5. MOPAAOK YKINAOAHHA OOroBOPY CTPAXYBAHHA / PROCEDURE FOR CONCLUDING

AN INSURANCE CONTRACT

5.1. Jorosip cknagaetbes 3 Uiei 3assu-AkuenTty
Ta [lponosuuii (odepTn) yknactu AOOrosip
CTpaxyBaHHA 3a CTaHOAPTHUM CTPaxOBUM
npogyktom  «MEAWYHE  CTPAXYBAHHA
MOOOPOXYIKOUNX» (MPOIrPAMA
«CTAHOAPT» TA/ABO «ENIT») Bifl
12.05.2025 (Hagani — OdepTa), sk €
HeBig'eMHMMK YacTuHamu [orosopy. TekcT
Odbeptn y dhbopmarTi, LLO YHEMOXKIMBIIOE 3MiHY
NOro 3micTy, pPO3MilLleHNn Ha BriacHoMmy Beb6-
canti CrtpaxoBnka B Mepexi Internet 3a
NOCUMNAHHSAM:

https://taslife.com.ua/dokuments/propozycziya-

5.1. The Contract consists of this Application-
Acceptance and the Proposal (Offer) to conclude
an insurance contract under the standard
insurance  product "TRAVEL  MEDICAL
INSURANCE" (PROGRAMS "STANDARD"
AND/OR "ELITE") dated 12.05.2025 (hereinafter
referred to as the "Offer"), which are integral parts
of the Contract. The text of the Offer, in a format
that prevents any alteration of its content, is
published on the Insurer’s official website on the
Internet at the following link:
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-

oferta-uklasty-dogovir-strahuvannya-za-
standartnym-strahovym-produktom-medychne-

standartnym-strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-vid-12-05-

strahuvannya-podorozhuyuchyh-vid-12-05-
2025-r.

2025-r.

5.2. Ocpepta MICTUTL nepenik BUHATKIB i3

CTpaxoBux BMMNagKiB Ta obmexeHHs
CTpaxyBaHHsl, npaBa Ta o000B’A3knm CTOpIH,
BignoBiganbHICTb 3@  HEBUKOHaAHHA  abo

HeHanexHe BWKOHaHHA ymoB [lorosopy, gii
CTtpaxyBanbHuKa y pasi HacTaHHA CTPaxoBOro

BUNAOKy, YMOBW  3[OINCHEHHA  CTpaxoBoOi
BUNMATN, MNPUYMHM  BiOMOBM Yy  CTpaxoBii
BUNNaTi, NOPSOOK 3MiHW | MPUNUHEHHA gji

[oroBopy Ta iHLWi iCTOTHI ymoBu [Jorosopy.

5.2. The Offer contains a list of exclusions from
insured events and insurance limitations, rights
and obligations of the Parties, liability for non-
fulfillment or improper fulfillment of the terms of
the Contract, actions of the Insured in the event
of an insured event, terms of insurance payment,
reasons for refusal of insurance payment,
procedure for amendment and termination of the
Contract and other material terms of the Contract.

5.3. [Ina yknagaHHA OOroBopy CTpaxyBaHHS

Knient (a nicna yknagaHHa  [Joroeopy
CTpaxyBaHHS - CTtpaxyBanbHUK),
osHanommBwunce 3 Odpeptoto, 3YCIT Ta

iHbopmauieto nNpo diHaHCOBY Nocnyry Ha Beo6-
canti CrtpaxoBuka https://taslife.com.ua/
obupae GaxaHi yMOBM CTpaxyBaHHS Ta Hagae€
CtpaxoBuky iHdopmaUito, HeoOxigHy Ans
yKNnagaHHA [OroBoOpy CTpaxyBaHHSA, B TOMY

yncni  iHdopmauito, HeobXxigHy Ana  noro
ineHTUdikauii Ta Bepudikauii. IHdopmauis
Moxe OytMm HagaHa  4epe3  Beb-canT

CtpaxoBuka, CTpaxoBOro nocepegHuka abo
iHLUMM YMHOM, 3a MOro4KEeHHAM MK KrnieHTom
Ta CTpaxoBMKOM.

5.3. To conclude an insurance agreement, the
Client (and after concluding the Insurance
Contract, the Insured), having read the Offer, the
General Insurance Terms and Conditions and
information about the financial service on the
Insurer's website https://taslife.com.ua/, shall
select the desired insurance terms and conditions
and provide the Insurer with the information
necessary to conclude the insurance agreement,
including information  necessary for its
identification and verification. The information
may be provided through the Insurer's website,
an insurance intermediary or otherwise as agreed
between the Client and the Insurer.

5.4. CtpaxoBuk Ha nigctaBi HagaHoi KriieHTom
iHpopmauii opmye NpPOEKT iHAMBIOYaNbHOI

YaCTUHWM [JOroBOpYy CTpaxyBaHHA — 3asBy-
Akuent Ta Hagae 1noro KnieHty gns
O3HaNOMMEHHS. 3asaBa-AkuenTt MICTUTb

nocunanHsa Ha OdepTy, Ta Ha iHdopmaLio
nepenbaveHy n.6 ct.85 3y «Mpo
cTpaxyBaHHsA». Takum umHOM, CTpaxoBuK
o3Hamomnioe KnieHta 3 ycima ymoBamu
[oroBopy cTpaxyBaHHA Ta  CTPaxoBOro

NPOAYKTY.

5.4. Based on the information provided by the
Client, the Insurer prepares a draft of the
individual part of the insurance contract — the
Application-Acceptance — and provides it to the
Client for review. The Application-Acceptance
contains a reference to the Offer and to the
information required under paragraph 6 of Article
85 of the Law of Ukraine "On Insurance". In this
way, the Insurer acquaints the Client with all the
terms and conditions of the Insurance Contract
and the insurance product.
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https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-12-05-2025-r
https://taslife.com.ua/
https://taslife.com.ua/
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5.5. Akwo porosip yknagaetbca 3 i3aMyHO
ocoboo i nepegbavae MNOro nNiaAnNMCaHHS
€NeKTPOHHUM nignucom OAHOpPa30BMM
ineHTuikatopom, To CTpaxoBUK Hagae NPOEKT
poroBopy KnieHTy Ana 03HaNOMMEHHS LLUFISIXOM

OEMOHCTpaUii Ha eKpaHi Pi3HNUX TEXHIYHUX
3acobiB  eneKTPOHHUX KOMYHiKauin  (SKLWo
JOroBip  yknagaetbca  4epes Beb-cant

CrtpaxoBuka abo CTpaxoBOro nocepeaHuka),
HagcunaHHa danny y gopmarti pdf Ha BkasaHy
KnieHTOM enekTpoHHy agpecy abo Hagcunae
NoCuNaHHs Ha NPoeKT 3aaBu-AKLEnTy.

5.5.1. CrtpaxoBuk Hagcunae KnieHty SMS-
NoBigOMNEHHSA 3 0HOpAa30BMM
ineHTugikatopom  Ha TenedoHy,
HagaHun KnieHTom.

5.5.2. KnieHT 03HaMoOMMNIOETLCA 3 ymMoBaMu
OOroBopy  CTpaxyBaHHS, TMepeBipse  BCHO
BUKNageHy B 3agasi-AkuenTi iHGopmauio Ta
nignucye  3aaBy-Akuent  3a  JOMNOMOIOK
OAHOPAa30Boro igeHTUdikaTopa.

HOMep

5.5.3. Akwo KnieHT He nignuwe enekTpoHHY
3aaBy-AkuenT cnocobom, BkasaHum B M. 5.5.2.
uiei 3aasn-Akuenty, 0o 24:00 gatv HagaHHSA
CTtpaxoBukom NPOEKTY 3assn-AkuenTy,
BBaXaeTbCs, WO npono3uuia CTpaxoBuka
YKIiacTu JOroBip CTpaxyBaHHSA B €NEeKTPOHHIN
dopmi BigxuneHa KnieHtom.

554. B gkocrTi
BMKOPUCTOBYETHCS
€MNEKTPOHHUMN nignmc (KETT) abo
YOOCKOHaANEeHUNn  enekTPOHHWK  nignuc i3
kBanidgikoBaHum ceptudikatom (YEI) ocobn,
ynoBHOBaxeHoi CTpaxoBMKOM /[ CTpaxoBuM
nocepeqHMKOM Ha MignMCaHHA  OOroBopiB
CTpaxyBaHHS, WO BiANoBigae BMMoram YHHOro
3akoHodaBcTBa YkpaiHn. CTpaxoBuK Nignmcye
Horosip nicns  Toro, sk [oroeip ©Oyge
nignucannin CtpaxyBalibHUKOM.

nignucy  CTtpaxoBuka
kBanigikoBaHnn

5.5. If the agreement is concluded with an
individual and provides for its signing with an
electronic signature with a one-time identifier, the
Insurer shall provide the draft agreement to the
Client for review by demonstrating on the screen
of various technical means of electronic
communications (if the agreement is concluded
through the Insurer's or insurance intermediary's
website), sending a pdf file to the email address
specified by the Client, or sending a link to the
draft Application-Acceptance.

5.5.1. The Insurer shall send an SMS message
with a one-time identifier to the Client to the
phone number provided by the Client.

5.5.2. The Client shall familiarize himself/herself
with the terms and conditions of the insurance
agreement, verify all the information set forth in
the Application-Acceptance and sign the
Application-Acceptance using a one-time
identifier.

5.5.3. If the Client fails to sign the electronic
Application-Acceptance in the manner specified
in clause 5.5.2 of the Application-Acceptance by
24:00 on the date of submission of the draft
Application-Acceptance by the Insurer, it shall be
deemed that the Insurer's offer to conclude the
insurance contract in electronic form is rejected
by the Client.

5.5.4. The Insurer's signature shall be a qualified
electronic signature (QES) or improved electronic
signature with a qualified certificate (IES) of a
person authorized by the Insurer/insurance
intermediary to sign insurance contracts that
meets the requirements of the current legislation
of Ukraine. The Insurer shall sign the Contract
after the Contract is signed by the Insured.

5.6. Akwo porosip yknagaetbca B GOpPMI
€NeKTPOHHOro [OKyMeHTa (3a BUWKITHYEHHAM
nignucaHHa  OOroBOpy  CTpaxyBaHHA 3
Gi3n4yHMMM 0ocobaMmn enekTPOHHUM MigNUCcom

OOHOpAa30BUM igeHTUdIKaTopoM), B  SIKOCTI
nianuecy CropiH BUKOPUCTOBYETbLCSA
kBasnigikoBaHum €NeKTPOHHUM

nignuc/yaockoHaneHnn enekTpoHHUIM Nignuc i3
kBanigikoBaHMM cepTudikaToM; SKLWLO AOroBip
yKknagaetbca B nanepoBini opMi, TO B AKOCTI

5.6. If the agreement is concluded in the form of
an electronic document (except for the signing of
an insurance agreement with individuals with an
electronic signature with a one-time identifier), a
qualified electronic signature / electronic digital
signature shall be used as the signature of the
Parties; if the agreement is concluded in paper
form, a handwritten signature shall be used as the
signature.

nianMcy  BMKOPUCTOBYETLCA  BNACHOPYYHUM

nignuc.

5.7. TMignucanHa 3assu-Akuenty KnieHtom | 5.7. The signing of the Application-Acceptance by
OHOpPa30BUM ineHTudgikaTopom / | the Client with a one-time identifier/qualified
KBanicikoBaHMM enekTpoHHMM nignucom /| electronic signature/electronic digital
€eneKTPOHHUM LundpoBmM nianMcom / | signature/handwritten signature in accordance

BNacHOPYYHMM Mignncom BignoBiAHO A0 cTaTen
207, 638, 641, 642, 981 LuBinbHOro kogekcy
Ykpaiuu Ta ctaten 11, 12, 13 3akoHy YkpaiHu

with Articles 207, 638, 641, 642, 981 of the Civil
Code of Ukraine and Articles 11, 12, 13 of the
Law of Ukraine “On Electronic Commerce”, the
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«[po enekTpoHHY KoMmepLito», 3akoHy YKpaiHu

Law of Ukraine “On Financial Services and

«po diHaHcoBi nocnyrm  Ta  piHaHcoBi | Financial Companies” is an unconditional
KoMnaHii» € 6e3yMOBHUM MNPUNHATTAM YMOB | acceptance of the terms of the Offer.

OdbepTih.

5.8. 3pincHeHHsm  akuenTty  npono3uuii | 5.8. By accepting the Insurer's offer to enter into

CTpaxoBuka yknactM [OroBip CTpaxyBaHHS
CTtpaxyBanbHuK nigTBepaAXye CBOE
O3HAMOMINIEHHS Ta MNOBHYy, 6€e3yMOBHY i
OoCTaTo4Hy 3rogy 3 ycima ymosamun OdbepTy, a
TaKOX CBOE BiflbHE BONEBUSABMEHHS CTOCOBHO i
NPUAHATTA.

an insurance contract, the Insured confirms
his/her familiarization with and full, unconditional
and final agreement with all terms and conditions
of the Offer, as well as his/her free will to accept
it.

5.9. [ina porosopy CcTpaxyBaHHS, yKNageHoro B
€MNeKTPOHHI dopMi, AaTa Ta 4vac yKnagaHHs
JOroBopy — Ue [fata Ta 4ac, BKasaHi Ha

KBanihikoBaHiA €neKTPOHHIA Mo3Hauui 4acy
HaknagaHHa KEM / YEI ynoBHOBaXeHOI
CTpaxoBuKom/CTpaxosum nocepegHUKOM

ocobwu.

5.9. For an insurance contract concluded in
electronic form, the date and time of the contract
conclusion shall be the date and time indicated
on the qualified electronic time stamp of the
QES/IES of the person authorized by the
Insurer/insurance intermediary.

5.10. Yknagenun [oroBip cTpaxyBaHHS B
eneKkTpoHHin dopmi CTpaxoBuk/ cTpaxoBui
nocepeaHvk ogpasy Haacunae Ha eneKkTpoHHY
nowTy CtpaxyBarnbHuKa, HagaHy
CtpaxyBanbHUKOM Mpu  yKnagaHHi  LbOro
[Horosopy.

5.10. The Insurer/Insurance Intermediary shall
immediately send the concluded Insurance
Contract in electronic form to the Insured's e-mail
address provided by the Insured when
concluding this Contract.

5.11. Ha sumory CtpaxyBanbHuka CTpaxoBuk
NOBTOPHO Haacunae nignucaumn  [orosip
CTpaxyBaHHS, WO YKNageHUN Y eneKTPOHHIn
dopmi, Ha enekTpoHHy ajpecy, HagaHy
CtpaxyBanbHUKOM MpU  yKnagaHHi  LbOro
[oroBopy, abo 3a3HayeHy y Takii BUMO3i.

5.11. At the request of the Insured, the Insurer
shall re-send the signed Insurance contract
concluded in electronic form to the e-mail
address provided by the Insured when
concluding this Contract or specified in such
request.

5.12. Axwo [orosip cTpaxyBaHHA yKnageHun y
€neKTPOHHIK ¢opmi, CTpaxoBuK NpUAMae Ha
cebe 3000B'A3aHHS y BUNagKy OTPUMAHHS
BignosigHoOT BUMOTU CtpaxyBanbHuka
BUroToBMTK [OroBip CTpaxyBaHHSA y naneposiin
dopmi npotarom 5 (m’Aatmn) poboumx OHiB 3
MOMEHTY OTPUMaHHA Takoi BUMOIM  BIg
CtpaxyBanbHuka. Takui eksemnnsp [orosopy
cTpaxyBaHHA nignucyetbcsd CTopoHamn Ta
CKPINNIETBCA iX NeYaTKO (3a HasiBHOCTI).

5.12. If the Insurance contract is concluded in
electronic form, the Insurer shall undertake, upon
receipt of a relevant request from the Insured, to
issue the Insurance contract in paper form within
5 (five) business days from the date of receipt of
such request from the Insured. Such a copy of
Insurance shall be signed by the Parties and
sealed (if any).

5.13. Akwo Aorosip cTpaxyBaHHA yKNagaeTbecs
y naneposin dopwmi, 3asBa-AkuenTt
nignucyetbca CTOpoOHaMun y OBOX iAEHTUYHUX
NPUMIPHMKAX, N0 OAHOMY ANs KOXHOI i3 CTOpIH.

5.13. If the insurance contract is concluded in
paper form, the Application-Acceptance shall be
signed by the Parties in two identical copies, one
for each Party.

5.14. PeecTtpauis CtpaxyBanbHuka B
iHdbopMaLiMHO-KOMYHIKaLLiNHin cucrtemi
CtpaxoBuka  (CtpaxoBoro  nocepegHuka)

30INCHI0ETLCA Mig Yac YyKragaHHsa [OoroBopy

CTpaxyBaHHS Ha nigcrasi HagaHuX
CtpaxyBanbHUKOM AaHuX, HeobxigHux ans
Takoro yKnageHH4. MigTBEpAKEHHAM

peecTtpauii CTpaxyBanbHuka B iH(popmauinHo-
KOMYHiKaUinHin cucTemi CrtpaxoBuka
(CtpaxoBoro nocepefHuka) € HanpaBfieHHS
CTtpaxyBanbHuUKy O[IHOPa30BOro
ineHTudikaTopa 3acobom €NeKTPOHHOro
3B'A3Ky, BKasaHWM nig yac peectpadii. Hapani
uen oAHOpa30BuUi ineHTUdikaTop

5.14. Registration of the Insured in the Insurer's
(Insurance Intermediary's) information and
communication system shall be carried out when
concluding the Insurance contract on the basis of
data provided by the Insured necessary for such
conclusion. Confirmation of the Insured's
registration in the |Insurer's (Insurance
Intermediary's) information and communication
system shall be sent to the Insured by a one-time
identifier by electronic means specified during
registration.  Subsequently, this one-time
identifier shall be used by the client to sign the
electronic insurance contract.
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BUKOPUCTOBYETbCA KnieHTomM Ans nignucaHHs
EJ1IEKTPOHHOIo A0roBopy CTpaxyBaHHA.

6. IHLWI ICTOTHI YMOBWU AOIrOBOPY / OTHER MATERIAL TERMS OF THE CONTRACT

6.1. CtpaxyBanbHuK 3060B’A3aHun B Oyab-
AKMA cnoci6é noBigoMuTM 3acTpaxoBaHy
0oco0y nNpo yknageHun Ha ii kopucTb [loroBip
CTpaxyBaHHS, i, AKLO Taka ocoba npoTsirom 30
KaneHgapHux gHiB He nosigomuna CTpaxoBuka
Npo HasIBHICTb 3anepeyveHb NPOTU YKNaAeHHs
[oroBopy cTpaxyBaHHsA, Takuin  [orosip
BBaXXAETbCA YKNaAeHUM Ha il KOPUCTb.

6.1. The Policyholder shall be obliged to notify
the Insured person of the Insurance Contract
concluded in his/her favor in any way, and if
such person fails to notify the Insurer of any
objections to the conclusion of the Insurance
Contract within 30 calendar days, such Contract
shall be deemed concluded in his/her favor.

6.2. [loroBip yknageHun 3a nocepeaHuLTBa:

6.2.1. [orosip yKnageHo Ha canTi

3a nocepeaHULITBA:

6.2. The Contract is
mediation:

6.2.1. The agreement was concluded on the
website of the insurance
intermediary:

concluded through

6.2.2. Homep Ta garta 3anucy B €[1P, Homep Ta
JaTa AoroBopy AOPYYEHHS Ta iHWa iHbopmauis
npo nocepefHMka po3MilleHa Ha Beb-canTi
CtpaxoBuka 3a NOCUNaHHSAM:

6.3. Posawmip BUTpAT, NoB’sA3aHNX
BesnocepedHbO 3 YKNageHHAM i BUKOHAHHAM
[loroBopy cTpaxyBaHHsl, CTaHOBUTb 61%
CTpaxoBoro Tapuady.

6.2.2. The number and date of entry in the Unified
State Register, number and date of the power of
attorney agreement and other information about
the intermediary are available on the Insurer's
website at the following link: .
6.3. The amount of expenses directly related to
the conclusion and execution of the Insurance
Contract is 61% of the insurance tariff.

6.4. [loroBip cTpaxyBaHHsi HE € OAATKOBUM A0
iHWKX ToBapiB, pobiT abo nocnyr, WO He €
CTpaxoBUMM.

6.4. The insurance contract shall not be
additional to other goods, works or services that
are not insurance.

6.5. lWnaxom nignucaHHa uboro [orosopy
CTOpoHM [JocArnvM AOMOBMEHOCTI, WO nepea
MOro yKnageHHsaM CTpaxoBUK  (CTpaxoBui
nocepedHunk) 3abesneunB CTrpaxyBaribHUKa
OOCTYMHOK Ta BUYEPMHO iHopmauieto npo
CTpaxoBMM NPOAYKT, NpO CTpaxoBuka Ta
CTPaxoBOro nocepeHvka, LNAXOM HafdaHHA
nocunaHHa Ha iHdopMauio, Wo PO3MILLYETLCS
Ha  Beb-camti CTpaxoBuka B MPOEKTI
iHOMBIOYanNbHOI YaCcTMHM LOroBOpPY CTpaxyBaHHS

—  3agBi—AkuenTi, Lo oyB HagaHun
CtpaxoBukom (CTpaxoBumM  MOCEPEAHMKOM)
nepen noro nignucaHHAM, 3 METOK MPUAHATTS
KMieHTOM  yCBIOOMSEHOrO  pilleHHs  npo

yknageHHs [loroBopy cTpaxyBaHHS.

6.6. LWnaxom nignucaHHa uboro [oroBopy
CTtpaxyBanbHUK nNigTBEPAXYE, WO 3 yMOBaMu
3YyCrl Ta Horosopy O3HaNOMIIEHNN
Ta 3roeH.

6.7. Ha BukoHaHHs Bumor 3akoHy YkpaiHu «[1po
3aXMCT  NEepCOHanbHUX  OaHUX»,  Hadae
CTtpaxoBuky HeobBMexXeHy CTPOKOM CBOIO 3rofy
Ha:

6.7.1. 00pobKy CTtpaxoBukom noro
nepcoHanbHux gaHux (byab-akoi iHdopmaLii,
wo BigHocuTbea Ao CTpaxyBanbHuUKa, B TOMY
4yucni NpisBuLLa, iIMeHi, iMeHi No GaTbKOBI, POKY,
Micaud, gatm Ta Micusa HapOMXKEHHs, agpecw,
cimenHoro, couianbHoro, MaNHOBOIO

6.5. By signing this Contract, the Parties agree
that prior to its conclusion, the Insurer (or the
insurance intermediary) provided the
Policyholder with accessible and comprehensive
information about the insurance product, the
Insurer, and the insurance intermediary by
means of a link to the information published on
the Insurer’'s website, as included in the draft of
the individual part of the insurance contract — the
Application-Acceptance — which was provided
by the Insurer (or the insurance intermediary)
prior to signing, in order to enable the Client to
make an informed decision regarding the
conclusion of the insurance contract.

6.6. By signing this Contract, the Policyholder
confirms that they are familiar with and agree to
the terms and conditions of the GTCP and the
Contract.

6.7. Pursuant to the requirements of the Law of
Ukraine “On Personal Data Protection”, shall
provide the Insurer with his/her unlimited consent
to:

6.7.1. processing of the Insured's personal data
(any information relating to the Insured, including
surname, name, patronymic, year, month, date
and place of birth, address, family, social,
property status, education, profession, income,
etc,) for the purpose of conducting insurance
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CTaHoBMLLA, OCBITK, Npodpecii, 4OXOAiB, TOLO),
3 MEeTO NPOBa[XEHHA CTPaxX0BOI AisANbHOCTI (Y
TOMYy 4uCni  yKnagaHHa Ta  BUKOHAHHSA
Horosopy), Ta/abo NPONOHYBaHHSA
CtpaxyBanbHuky nocnyr CtpaxoBuka, B TOMY
YMCHi WNAXOM 34iIMCHEHHS NPSIMUX KOHTaKTIB 3
HAM 3a paxyHOK 3acobiB 3B’A3KYy, a TaKoX
30iNCHEHHS1 MOB’A3aHOl 3 Hek diHaHCOBO —
rocrnoaapcbKoi AisinbHOCTI;

6.7.2. npunHATTS CTpaxoBUKOM pilleHb Ha
nigctaBi  0OpPOGKM  nNepcoHanbHUX  OaHUX
CtpaxyBanbHuka (MOBHICTIO Ta/dM 4acTKOBO) B
iHpopmauinHin  (aBTOMaTM30BaHIA)  CUCTEMI
Ta/um B KApTOTEKAX NEPCOHANbHUX AaHWX;
6.7.3. 30iMCHEHHs Ol 3 nNepcoHanbHUMMU
OaHuMK, K noB’sisaHi  3i 30MpaHHAM,
peecTpauielo, HaKOMUYEHHAM, 30epiraHHaMm,
afjanTyBaHHAM, 3MiHOI10, NMOHOBIEHHAM,
BMKOPUCTaHHSM i MOLUNPEHHAM
(PO3MOBCIOOKEHHAM, peanisadieto,
nepegadero), 3HEOCOOMNEHHSIM,  3HULLEHHAM
BigomocTen npo CTpaxyBasnbHUKa;

6.7.4. peanizauito Ta perynoBaHHA iHLWIKNX
BiJHOCWH, Lo BMMararTb 06pobkun
nepcoHanbHMX gaHuX BignoBigHO 4o [oroeopy
Ta 3akoHogaBcTBa YKpaiHu;

6.7.5. HapgaHHAa gocTyny CTpaxoBUKOM SO MO0
nepcoHanbHUX JaHux TpeTim ocobam Ha
po3scyn CTpaxoBuka;

6.7.6. nepegadyy nepcoHarnbHUX
CrtpaxyBanbHuka  TpeTiMm  ocobam
nosigomneHHs CTpaxyBarnbHUKa;

6.8. Llnaxom nignucaHHa uboro [oroBopy
CTpaxyBanbHMK  MiaTBEPMAKYE, WO  MOro
HaneXxH1v YYHOM NOBIAOMMNEHO npo
BKMOYEHHST 40 6a3(n) nepcoHanbHUX OaHuX
CtpaxoBuka, noBigOMIieHi Moro npaea Ta
NOBIAOMIIEHO MPO MEeTY 360py TakMX AaHUX.
6.9. lWnaxom nignucaHHa uboro [oroBopy
CtpaxyBanbHUK MigTBEPOKYE, LLO MOBIAOMUB
3acTtpaxoBaHy(ux) ocoby(ocib) npo yknageHuin
Ha i (iX) kopucTb [oroBip CTpaxyBaHHs Ta
oTpuMaB 3rogy 3acTpaxoBaHy(Mx) ocoby(ocib)
(X 3aKOHHMX NpPeacTaBHUKIB) HA YKNaOeHHs
uboro [loroBopy LWoAo HEI(HMX) Ta CTpaxyBaHHS
X 3rigHo 3 ymoBamn uboro [orosopy. Ha
BUKOHaHHS BUMOT 3aKkoHy YkpaiHu «[1po 3axucT
NnepcoHanbHUX AaHuUX» YKNagaHHSAM  LbOro
Horoeopy CtpaxyBanbHuk Hagae CTpaxOoBUKY
nepcoHanbHi gaHi 3acTtpaxoBaHux o0cCi0 3a
[oroBopowm, Ta nigTBepaxye, WO BiH OTpUMaB
3rogy Ha ix nowupeHHsa. CTpaxyBanbHUK
niaTBepoxye 3aKOHHICTb OTPUMaHHSA
nepcoHanbHUX faHux 3acTpaxoBaHuUX OCib,
HasBHICTb 3rogn 3acTpaxoBaHux ocib (ix
3aKOHHMX  npeacTaBHUKIB) Ha  0B6pobky
nepcoHanbHUX AaHWX Ta 3rogu Ha nepegady
nepcoHanbHux AaHux CTpaxoBWKy, a TaKoX
3roaM Ha nepefadvy iX nepcoHarnbHUX OaHuUX
CtpaxoBukoMm CTpaxyBarsbHUKY.

JaHnx
bes

business (including conclusion and performance
of the Contract), and/or offering Insurer's services
to the Insured, including by means of direct
contacts with the Insured by means of
communication, as well as carrying out related
financial and economic activities;

6.7.2. making decisions by the Insurer on the
basis of processing of the Insured's personal data
(in whole and/or in part) in the information
(automated) system and/or in personal data files;

6.7.3. performing actions with personal data
related to collection, registration, accumulation,
storage, adaptation, modification, renewal, use
and dissemination (distribution, sale, transfer),
depersonalization, destruction of information
about the Insured;

6.7.4. implementation and regulation of other
relations requiring the processing of personal
data in accordance with the Contract and the laws
of Ukraine;

6.7.5. granting access to his/her personal data
by the Insurer to third parties at the Insurer's
discretion;

6.7.6. transfer of the Insured's personal data to
third parties without notifying the Insured;

6.8. By signing this Contract, the Policyholder
confirms that they have been duly informed about
the inclusion of their personal data into the
Insurer's personal data database, have been
notified of their rights, and have been informed of
the purpose of collecting such data.

6.9. By signing this Contract, the Policyholder
confirms that they have informed the Insured
Person(s) about the conclusion of the Insurance
Contract in their favor and have obtained the
consent of the Insured Person(s) (or their legal
representatives) to the conclusion of this Contract
and to their insurance under the terms and
conditions of this Contract. In accordance with the
requirements of the Law of Ukraine "On Personal
Data Protection," by signing this Contract, the
Policyholder provides the Insurer with the personal
data of the Insured Person(s) under the Contract
and confirms that they have obtained the consent
of the Insured Person(s) (or their legal
representatives) for the disclosure of such data.
The Policyholder confirms the legality of obtaining
the personal data of the Insured Person(s), the
availability of the consent of the Insured Person(s)
(or their legal representatives) for the processing
of their personal data and their consent to the
transfer of their personal data to the Insurer, as
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6.10. CrtpaxyBanbHuk/3actpaxoBaHa ocoba
Hapae CTpaxoBuKy npaBo oTpumyBaTu 6yab-
AKy iH(popmauito Woao  cTaHy  300poB’S
CrtpaxyBanbHuka/3actpaxoBaHoi 0cobu B TOMy
yucni Big Megu4HMX ycTaHoB, MNikapeHb, TOLLUO,
a TakoX npaBoO po3srofiowyesaTu iHopmaLito
wono craHy 3gopoB’s CrpaxyBanbHuka 3
MeTOl BUKOHaHHS faHoro [oroBopy, B TOMY
4ynucni Ty, WO MICTUTb NiKAPCbKY TAEMHULIIO.
6.11. Wnaxom nignucaHHa uboro [oroBopy
CTtpaxyBanbHuK NiATBEPOXKYE, o ao
yknagaHHsa [loroBopy cTpaxyBaHHA nomy Gyna
HagaHa iHopmauis B 06casi Ta B NOPSAKY, L0
nependaveHi cr. 7 3akoHy YkpaiHu «[lpo
diHaHCOBI nocnyrn Ta iHaHCOBI KOMMAHII».
CtpaxyBanbHVK MigTBEPOXYE, LLO 3a3HayeHa
iHbopMauis € OOCTYNMHOK B MiCUAX HadaHHS
nocnyr CtpaxyBarnbHukam Ta/abo Ha BebG-canTi
CtpaxoBuka B Mepexi |HTEpHeT, a TakoX €
MOBHOK Ta [JOCTATHbOKW ANfs NpPaBUIIbHOIO
pPO3yMiHHA CyTi (biHaHCOBMX nocnyr, WO
HagatTbcss CTpaxoBUKOM.

6.12. lnsaxom nignucaHHa upboro [loroBopy
CTtpaxyBanbHMK Hagae CBOK 3rogy Ha
po3KpuTTA  iH(popmauii, WO  CTaHOBUTL
TAEMHULIO CTpaxyBaHHS, Y Mexax, HeobXiaHuX
Ons yknageHHsa ta/abo BukoOHaHHA [orosopy
CTpaxyBaHHS, 3 JOTPUMAHHAM BMMOT
3aKOHOAABCTBA LWOAO 3axXWUCTY MepcoHanbHUX
OaHnX.

well as their consent to the further transfer of their
personal data by the Insurer to the Policyholder..
6.10. The Policyholder/Insured shall grant the
Insurer the right to receive any information
regarding the health status of the
Policyholder/Insured, including from medical
institutions, hospitals, etc. and the right to
disclose information regarding the health status
of the Policyholder for the purpose of
performance of this Contract, including
information containing medical confidentiality.
6.11. By signing this Contract, the Policyholder
confirms that prior to the conclusion of the
Insurance Contract, they were provided with
information in the scope and manner prescribed
by Article 7 of the Law of Ukraine "On Financial
Services and Financial Companies." The
Policyholder confirms that such information is
available at the locations where services are
provided to Policyholders and/or on the Insurer’s
website on the Internet, and that it is complete
and sufficient for a proper understanding of the
nature of the financial services provided by the
Insurer.

6.12. By signing this Contract, the Policyholder
gives their consent to the disclosure of
information constituting insurance confidentiality,
to the extent necessary for the conclusion and/or
performance of the Insurance Contract, in
compliance with the requirements of legislation
on personal data protection.

6.13. laeHTndikauis CTtpaxyBanbHuka
3gincHeHa  Crtpaxosukom /  CrpaxoBum
nocepeaHVKoM nepea BCTaHOBMEHHAM inoBuX
BIOHOCUH LLMSIXOM OTPUMaHHS
ineHTndikauinHmx gannx CtpaxyBasbHuKa.

6.13. The Insurer/Insurance Intermediary shall
identify the Insured before establishing business
relations by obtaining the Insured's identification
data.

6.14. [oroBip YyknageHo 3a AOOMNOMOIOH0
Bebcanty

CtpaxyBanbHWK NigTBEPOXKYE, LLO OAHI BKa3aHi

6.14. The Contract is concluded by means of the
website

The Policyholder confirms that the information

B 3asBi-AKUEeNTi JOCTOBIPHI Ta KOPEKTHI. specified in the Application-Acceptance is
accurate and correct.
7. NIANUCU CTOPIH / SIGNATURES OF THE PARTIES

CTPAXYBAJIbHUK /INSURED

CTPAXOBUK / INSURER

MignncaHo €NEeKTPOHHUM nignncom
OAOHOpPAa30BMM igeHTUdIKaTopom /
Signed electronically with a one-time identifier

Horosip nignncaHo kBanigikoBaHUM
€NeKTPOHHMM nignMcom abo  yaoCKoHaneHun
€NeKTPoHHMM  nignucomM i3 KBanicikoBaHNUM
cepTudikaToM i3 KBanihikoBaHOK €NeKTPOHHOK
nosHaykoto 4acy. / The contract is signed or
improved electronic signature with a qualified
certificate with a qualified electronic signature
with a qualified electronic time stamp.

Mepesipka nignucy 3a NnocunaHHAM
https://ca.diia.gov.ua/verify / Check the signature

at the link https://ca.diia.gov.ua/verify.
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